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Introduction

Financial Industry Regulatory Authority (“FINRA”) denied New Member Application of Bering
Strait Securities, Inc. (“Firm”) and the decision was affirmed by National Adjudicatory Council
(“NAC”) — I believe that FINRA’s decision is inconsistent with Standards for membership set
forth in NASD Rule 1014 (“Rule 1014”) and should be reversed. The application was not read
completely, was not given enough consideration, and was purposefully denied by FINRA by
making up nonexistent laws, avoiding existing laws, and using false accusations to reduce its
amount of regulatory oversight work despite the fact that it meets all 14 Standards for
membership articulated in Rule 1014 (collectively, “Standards™ and each a “Standard”), does not
pose any threat, and serves public interest.

Argument

Bering Strait Securities, Inc. meets each of the 14 Standards for membership articulated
in Rule 1014.

Full presentation of details, reasons, and arguments of how the Firm meets all 14
Standards for membership can be found in all documents submitted by me to FINRA, NAC, and
SEC. My brief filed on February 9, 2015 contains a summary of the key points why my
application meets each of the 14 Standards in Rule 1014. This reply brief provides responses to
some of the things mentioned by FINRA in its brief (“FINRA Brief™) in this matter and presents
additional evidence why FINRA’s decision is inconsistent with standards for membership
articulated in Rule 1014.

Financial controls and experience to serve as the Firm’s FinOp, AMLCO, and CCO

The Firm’s financial controls are described in detail in the Firm’s Written Supervisory

Procedures and FINRA did not have any objections to them.



My employment agreement with MMS confirms that I was responsible for the following
activities at the firm when managing my own independent contractor investment banking
business:

» Any responsibilities I saw fit to assume,

» Hired, trained, and supervised an employee under the supervision of the CEO,
* Compliance including anti-money laundering compliance,

* Maintained all required books and records, and

» All costs and expenses including those in the following areas:

* Managed operations of running my own office, including rent, telephone, quotes,

utilities, equipment, advertising, marketing, office supplies, postage, etc.,

* Hired, supervised, and trained an employee,

* Compliance including anti-money laundering compliance,

* Record-keeping, financial operations, and regulatory filings,

* Developed leads, and

* Continuing education.

By the end of almost 2 years of having my own independent contractor investment
banking business at Mid-Market Securities, LLC (MMS), the CEO of the firm offered me to
have my own OSIJ branch - I took Series 24 license exam while still working at MMS on May 9,
2013 and Form U4 was filed for it on April 30, 2013 (See bates No. 005959-005972.).

NAC agrees that for almost 2 years | was able to use my own funds to effectively manage
finance, operations, compliance (including anti-money laundering compliance), accounting,
taxes, books and records, financial operations, regulatory reporting, and other aspects of my own

independent contractor investment banking business at MMS — because supervisory experience



is not required for future principals of the Firm, this is enough to show that I have at least one
year of direct or two years of related experience in subject areas to be supervised in running an
almost same type of investment banking business to work as the Firm’s FinOp, AMLCO, and
CCO.

[ worked as a natural person at MMS, while many other bankers had their own one-
person firms and were employed by MMS not as natural persons, but as their companies
providing services to MMS — this was done for different reasons including tax deductions of
their office, record-keeping, operations, reporting, and other expenses incurred while working at
MMS. If I had a registered corporation while working at MMS, I would have had the company
name in my employment agreement with MMS, but my responsibilities would have been almost
the same — my experience at MMS is almost identical to running my own business with its own
office, operations, taxes, equipment, compliance, recordkeeping, arrangements with banks and
credit institutions, employees, marketing, business development, leads, etc.

Almost 2 years of working full-time as an independent contractor at MMS gave me
responsibility and experience in supervising registered representatives (including myself)
because [ funded all my activities myself, managed my own office, worked independently, and,
as described in documents submitted to FINRA and NAC, was responsible for the following
activities many of which registered representatives in regular broker-dealers do not engage in:

* Supervised other bankers under the supervision of the CEO as I saw fit including the
following:

o Introduced new strategic vision ideas and supervised their implementation by the

bankers at the firm,

o Supervised the work of several bankers at MMS to develop and implement a new

(U'S)



Russian market initiative of the firm to expand its presence in emerging BRIC
markets,

o Supervised firm-wide initiatives to introduce the firm to new information and data
providers to make the work at the firm more timely, effective, and efficient —
organized meetings of the firm’s bankers with representatives from Capital 1Q,
FactSet, and Bloomberg,

o Supervised firm-wide initiatives of introducing new ways to bring new clients to the
firm and developing new relationships with potential investors and client companies
to improve financial health of the firm and its bankers (including attending
networking events, approaching potential clients and investors in innovative ways,
etc.),

o Used in-person, phone, and email initial and follow-up conversations with the firm’s
bankers to supervise the efficiency and effectiveness of their work with clients and
ensure that MMS presents the best possible service, follows through on its
engagements, and maintains outstanding reputation in the marketplace,

Supervised my independent contractor business funding availability financial, reporting, and
regulatory controls including the following:

o Supervised maintenance of my independent contractor business daily minimum level
of net capital,

o Supervised maintenance, accuracy, and final approval of preparing my independent
contractor business reports including net capital, assets, liabilities, budget, revenue,
and expense reports,

Supervised my independent contractor business financial operations,



Supervised establishment and maintenance of credit relationships with banks and credit

institutions to fund my business activities,

Supervised my portion of maintenance, accuracy, and final approval of preparing and filing

financial, operations, information update, and other reports (myself or through someone who

had access with log-in details) including the following:

@)

(©)

(©)

Credit institutions and banks financial condition and current information reports and
filings for credit arrangements,

Compliance reports and filings including outside brokerage account statements,
outside business activities, annual compliance reports, etc.

Anti-money laundering compliance reports including client due diligence reports and
filings,

Tax forms schedules, reports, and filings,

Client fees schedules reports,

Reports for reimbursement of client due diligence travel expenses,

Investor suitability reports (including target geographies, industries, and companies in
terms of size, financial condition, and stage of development, etc.),

Client financial statement reports,

Investor client presentations and confidential information memorandum reports,
Client progress reports,

Form U4, US, and fingerprint cards filings, etc.

Supervised operations of running my own office (including rent, telephone, quotes, utilities,

equipment, advertising, marketing, office supplies, postage, etc.),

Supervised my independent contractor business regulatory compliance (including anti-money



laundering compliance) under the supervision of CEO,
* Hired, supervised, and trained an employee,
e Supervised, administered, and maintained my independent contractor back office operations,
* Maintained, insured accuracy, and gave final approval for my independent contractor books
and records,
* Developed leads, originated several deals, and brought new clients to the firm, etc.

These almost 2 years of experience show that I have enough experience doing at MMS
what [ would have to do as the Firm’s FinOp, AMLO, and CCO. My application also describes
my other similar work experience. For example, I prepared and filed client financial reports at
U.S. Small Business Administration, an independent agency of the federal government created to
aid, counsel, assist, and protect the interests of small business concerns, to preserve free
competitive enterprise, and to maintain and strengthen the overall economy of U.S. During
several years of my work in other broker-dealers and other financial institutions, I prepared client
financial statement reports, equity research reports, and investor presentation reports.

Different U.S. regulatory authorities that [ prepared and filed financial, operations,
information update, and other reports (myself or through someone who had access with log-in
details) with include FINRA, SEC, New York Department of State, IRS, U.S. Postal Office, U.S.
Citizenship and Immigration Services, U.S. Small Business Administration, New York
Department of Motor Vehicles, New York State Unified Court System, U.S. Department of
State, Internet Crime Complaint Center (partnership between FBI and the National White Collar
Crime Center), and U.S. Department of the Treasury (financial and operations reports to support
grant application for 1603 Program “Payments for Specified Energy Property in Lieu of Tax

Credits” for one of MMS client companies).



While my licenses were transferred and held with the pending broker-dealer application

for the Firm for more than 1.5 years, | engaged in the following activities the obligation to

engage in which arises from my status as FinOp, AMLCO, and CCO of the pending broker-

dealer which counts towards my experience to serve as the Firm’s FinOp, AMLO, and CCO of

the Firm:

Supervised preparation and filing of financial condition and current information reports and
filings for credit arrangements with banks and credit institutions,

Supervised business funding availability controls,

Supervised maintenance of minimum required level of net capital,

Supervised financial operations,

Supervised, administered, and maintained back office operations,

Supervised preparation and filing of Form BD, Forms U4 (with FINRA Series 28, 24, and 7
exam requests), fingerprint cards, and Form BR through Web CRD FINRA Firm Gateway
System,

Supervised preparation, filing, and completion of my continuing education requirement,
Conducted due diligence (including anti-money laundering) on banks, insurance companies,
credit companies, and other institutions to work with,

Prepared and filed a suspicious activity Facebook hacking report (happened on April 25,
2014) with Internet Crime Complaint Center,

Supervised timely payment for all necessary corporate and personal filing, licensing, and
registration state and national fees,

Supervised operations of running my office (including rent, telephone and fax, utilities,

equipment, office supplies, postage, etc.),



* Supervised maintenance of applicable during application period books and records that will
be become required lifelong records of the Firm if the broker-dealer is approved (formation
documents, Form BD, etc.)

* Supervised preparation and filing of tax forms schedules and reports, and

* Supervised preparation and filing of incorporation, information updates, CEO corporate and
personal information reports with New York Department of State.

My application meets the minimum requirements of NASD Rule 1014(a)(8) and Rule

1014(a)(10) — if FINRA is concerned about risk and reputation in the industry, it should change

NASD rules for future applicants.

Ability to maintain net capital above minimum requirement

On January 25, 2014, I had $7,580 cash in the Firm’s bank account and $1,360 on the
Firm’s credit card debt. Net capital was higher than $5,000 minimum and $6,000 early warning
requirement levels and I presented several actual part-time employment offers that would
produce enough money to pay for all Firm’s expenses for the first 12 months of its operations or
until its starts generating revenue if the Firm was approved to operate as a broker-dealer. I also
had more than $10,000 in available credit on personal and business credit cards that I could use
as a back-up option to pay for Firm’s expenses temporarily. I also considered charging registered
representatives and registered principals of the Firm monthly or annual fees that will cover most
or all expenses of the Firm.

The Firm, as promised and planned by the Firm’s operations start date, currently has no
liabilities, and its net capital is its cash in bank account. My current available credit card balance
is more than $23,000 — during last 12 months I earned more than $10,000 in independent evening

and weekend work of providing Russian language lessons. therapeutic cuddling, and massage



services (FINRA was aware that I was offered this Russian language lessons and massage
services work when making its decision — see bates No. 005823.) More than $10,000 that I
earned during last 12 months was used to pay for the Firm’s expenses (including costs of
continuing education, Series 7 license exam and materials, printing and shipping, etc.), reduce
credit card balance, and pay interest — these funds would have been enough to fund all activities
of the Firm for the first year of its operations, reduce credit card balance, and pay interest. I can
continue doing this evening and weekend part-time work if the broker-dealer application is
approved. This presents evidence of my ability to maintain net capital of the Firm above the
$5,000 minimum required and $6,000 early warning requirement levels, shows my ability to pay
for all expenses of the Firm for the first year of its operations, presents proof that I deliver on my
promises, and shows how determined and sincere I am in my to efforts to establish my own
broker-dealer. I am submitting most recent statements for my personal (last 12 months) and
business bank accounts as well as personal and business credit cards. I did not consider Firm’s
projected revenues or any relationships I have with potential client companies as a factor in
determining my ability to maintain net capital above minimum required level.

This shows that | have now and had at the point of FINRA making its decision necessary
financial wherewithal to maintain net capital of the Firm above the $5,000 minimum and $6,000
early warning requirement levels and that my application meets the minimum requirements of
NASD Rule 1014(a)(7) — if FINRA is concerned about risk and reputation in the industry, it
should change NASD rules for future applicants.

Response to FINRA Brief

[ stated during NAC hearing and in different written documents submitted to FINRA and

NAC that part-time employment was my main planned source of paying for Firm’s expenses and



paying off credit card debt and interest and that credit cards were a secondary alternative one. In
its decision letter FINRA calls my proposed part-time employment “theoretical” and uses only
my available balances on credit cards as an estimate of my ability to pay for all the Firm’s
expenses — this shows that my application was not given due consideration and review by
FINRA and NAC. The positions I was offered while FINRA was reviewing my application were
actual and not theoretical or hypothetical and included not only a part-time marketing intern,
part-time flyer distributor, and a freelance interpreter, but also independent Russian language
tutor and massage provider (See bates No. 005823.). I provided FINRA with pay rates for this
work and also offered to provide references including names and phone numbers of people who
offered me the positions (See bates No. 005823.). The Firm’s main asset is its cash in its bank
account — this asset is completely liquid and can easily satisfy the Firm’s liabilities. Credit cards
could have been a back-up source and were in no way my main source of income to pay for
Firm’s expenses until it starts producing revenue. Out of total available balance on credit cards at
that time, Macy’s card comprised a very small percentage and this would have been the last card
[ would have used after all other ones and only in a back-up emergency situation. My
contingency plan was not for a situation when I am unable to use credit cards to fund the Firm,
but for a situation when there is not enough money coming in from part-time employment to pay
for the Firm’s expenses. NASD Rule 1014(a)(7) also says that the Department may impose a
higher net capital requirement for the initiation of operations after considering the amount of
capital “sufficient to avoid early warning reporting requirements” and “necessary to meet
expenses net of revenues for at least 12 months”. I did not say “vaguely” (quote from false
accusation in FINRA Brief on page 8 resulting from incomplete and inaccurate reading of my

documents) that I have personal relationships with senior investment bankers in almost all bulge
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bracket banks, and many middle market and boutique ones - I stated it and provided a list of the
names, positions, and banks that these senior investment bankers work at (See bates No. 004943
—004953.). Another example of FINRA not having read my application completely and
accurately is FINRA saying in its decision letter that “The Applicant seeks approval to employ a
total of three (3) individuals (registered and unregistered) within the first year of operations” —
the Firm’s Written Supervisory Procedures say that all persons working for the firm will be
registered.”

[ mentioned in documents submitted to FINRA that 1) even though the deals I worked on
did not actually close, all the work required for them to close was completed, and if the investors
we spoke with decided to invest in client companies, all I would have left to do would be to
receive success fees and that 2) the money I earned at MMS is not representative of my actual
work completed at the firm because the environment at the Firm was not favorable for closing
deals, but all the work required for the deals to complete was still done. I described in detail to
FINRA on the 1* and 2™ pages of my response to FINRA’s request for more information (See
bates No. 000457-000492.) that I decided to start my own broker-dealer because I believe that I
can use my experience at MMS to do same work more efficiently and effectively and actually
close the deals I work on if [ am the one completely in charge of planning timing, selection of
companies to work with, effort that goes into each client, etc. The Firm can not have any
registered representatives to pay fees until it is approved and operating, and with the application
and decision review process taking already 1.5 years, it is almost impossible to have anyone who
wants to work for the Firm waiting for it to be approved. With my broker-dealer application I
submitted the resume of Michael Orr who was ready to start working for the Firm if it was

approved quickly. I did not exclude expenses from liabilities and I did not say that I excluded
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expenses from liabilities because I “planned to pay for the Firm’s expenses” (quote from FINRA
Brief on page 19). I did not attempt to “enhance the Firm’s financial position” (quote from
FINRA Brief on page 19). I explained in my first brief that Firm’s office rent was not a missing
liability on the Firm’s balance sheet because office lease that I signed was a month-to-month one
after the first 3 months. I did not terminate the lease, but it was put on hold because I was not
using office space and was only receiving mail — during this time no payments were required and
[ could start paying rent and using office space if the application was approved. As discussed
below, during the application process the Firm was not required to maintain or pay for any
office. My statement that if the Firm is not able to use its office for whatever reason, it can
operate from a residential address was taken from the Firm’s Business Continuity Plan and was
meant to show what the Firm would do if an emergency situation arises. The Firm’s planned
operations and course of action in regular non-emergency state were described separately.

In my application with FINRA, I included all Firm’s projected expenses in projections of
income and expenses — this satisfies the requirement in Exchange Act Rules 17(a)(1) and (2) that
a broker-dealer must record all expenses related to its business regardless of whether a third
party has agreed to pay for them. During the application process, there was no broker-dealer that
was allowed to engage in securities transactions and which had to follow all reporting and
recording rules. The Firm was intended to be only a broker-dealer, was not operating, and
basically did not exist except for its application and everything created to submit the application
— during the application process the Firm was not allowed to engage in securities transactions
and was not required to maintain or pay for any office (Form NMA asks for “draft or executed”
office lease.) or follow broker-dealer recording or reporting requirements. The Firm had a

responsibility to show what it will look like financially and otherwise when it is ready to start
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operations if it is approved (this is why all financial information had to be updated prior to the
interview/decision) — actual operating broker-dealer requirements did not apply to a non-existent
broker-dealer. I included the Firm’s cash back from its credit card in the income section because
[ was asked to prepare a statement of projected income and expenses and it had only two
categories — income and expenses — and there were no other categories in which I could have
included it. Form NMA also asked to break down the expenses into fixed and variable. Since I
prefer to receive cash back in the form a check that I will deposit in the Firm’s bank account, it
represented a cash inflow into the business and was included in the income section of income
and expense projections. These projections were not a financial statement, so GAAP standards
and F ASB statements did not apply to them as they would apply to financial statements. FINRA
did not have any objections to the Firm meeting Standard 11 in NASD Rule 1014(a)(11).

[ said that I never filed an actual FOCUS report because I never worked as an actual
FINOP (which is not required for someone to be a FINOP), but I did not say that [ “never
participated in the creation or filing of any financial reports,” that I “never prepared or filed a
financial report to a regulatory body,” or that I have no experience with “supervisory
responsibilities” “as the proposed FinOp” (quotes from FINRA Brief on pages 22-23).

In my application I described in detail my compliance and financial operations
experience — I did not do or not do anything that would show that if permitted to operate a
broker-dealer, I would present risk to the investing public, securities markets, other member
firms, and Firm itself. As described in the application, the proposed broker-dealer is an almost
risk-free one that will not have customers and will not accept client funds or securities. As
written on page 13 of the Firm’s WSP, the proposed broker-dealer will work only with

accredited (private offerings) and institutional (public offerings) investors that are capable of



making their own independent investment decisions (See bates No. 001425-001495.). The
proposed broker-dealer will not work with general investing public that might be incapable of
making independent investment decisions. Accredited and institutional investors do their own
independent due diligence and will not trust their money to a company just because a broker-
dealer wrote something in a presentation. I presented a chart and explained in words how
transactions will be cleared without the involvement of a clearing firm in Standard 1 of Form
NMA.

[ mentioned earlier that titles at MMS did not indicate a certain level of responsibility and
that everyone at the firm was doing what he or she was most interested in with the permission of
the CEO — most of the bankers including me focused on the whole cycle of transactions
including origination, processing, and placing/fulfillment. I provided a description of the exact
steps in typical underwriting and M&A transactions in Standard 1 of Form NMA. My specific
responsibilities for different deals I worked on are described in bates No. 004943-004953. By the
end of my employment at MMS the CEO of the firm offered me to have my own OSJ branch at
home - I took Series 24 license exam while still working at MMS on May 9, 2013 and Form U4
was filed for it on April 30,2013 (See bates No. 005959-005972.).

My responsibilities at MMS are not “self-serving statements,” but are evidenced in my
employment agreement with MMS. My status of independent contractor gave me additional
level of responsibility, in the sense that, among other things, I worked independently without a
salary and my earnings were a percentage of the revenue that I generated and directly depended
on the integrity, prosperity, reputation, and financial condition of the firm as a whole — it was in
my best interests and I saw fit to supervise (under the supervision of the CEO) all work

happening in the firm. An independent contractor has more responsibility for his/her actions than
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a regular employee — this independence allows him/her to develop such skills necessary to run a
successful business as leadership, vision and inspiration, charity, decision-making, respect for
law and authority, cognizance, integrity, resilience in the face of adversity, goal achievement,
intellect, innovation and creativity, and global outlook. These supervisory responsibilities are
close to those of an owner of a broker-dealer who is also engaged in actual investment banking
work. Even though I did not invest money into MMS, I invested myself, my trust, and my life
into the firm because I was not paid any salary and completely depended on how well the firm is
positioned in the marketplace, how well off it is financially, how it follows all regulatory
requirements to maintain its clean record, and how well it follows through on all its engagements
to maintain a good reputation in the industry. Thus, throughout my daily interactions with other
investment bankers at MMS during our work on client deals, I went above and beyond what is
required of regular registered representatives in not only supervising compliance of bankers with
applicable laws, rules, and regulations in different areas (See list of these areas in bates No.
000683-000692.), but also supervising bankers in implementing new strategic initiatives which I
suggested and which were approved by the CEO.

I would also like to mention again that I got my permanent residency in U.S. because
U.S. government deemed my work at MMS to be of national benefit to U.S. economy (including
investors, companies, securities markets, other broker-dealers, and MMS bankers) and its global
leadership position in the world. My application to prove this can be found in bates No. 005185-
005252. One of the letters of recommendation I had to support my application was from Dr.
Craig Lewis, who served as SEC Chief Economist from 2011 till 2014. There are no reasons why
my application poses any risk to the investing public, securities markets, other member firms,

and Firm itself — to the contrary, if approved, the broker-dealer will continue the work that I was
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unable to do successfully at MMS to serve U.S. national benefit.

Forms U4, U5, fingerprint cards, etc. are the same ones for different people and
information required in these forms applies to everyone equally — if | have experience preparing
and filling my own forms correctly, I will be able to prepare and file these forms for 1-2 other
people at the proposed broker-dealer knowing all applicable laws, rules, and regulations.

At MMS I worked full-time during the day and sometimes even also in the evenings, at
night, and on weekends — I should not be blamed if FINRA could not find a reliable basis for
determining the amount of time I spent on each specific responsibility because FINRA did not
ask me for this information. My hours spent on FinOp responsibilities for my independent
contractor business were part-time because they applied to a 1-person business and did not
interfere with my work as a registered representative. Most FinOps work part-time for small
broker-dealers, and with a proposed 1-2 person team at the Firm FinOp hours will be also part-
time.

Just because I submitted an application, it was reviewed, and a decision was issued does
not mean that FINRA followed all the rules. A list of rules FINRA violated is contained in my
first brief, NAC appeal letter and closing statements, and all documents previously submitted by
me to FINRA and NAC. FINRA’s violations of rules went beyond simple procedural matters and
harmed me significantly as described in my first brief and other documents previously submitted
to FINRA and NAC. FINRA was prejudiced against me form the beginning, changed some laws,
made up other laws, did not read my application completely, made false conclusions, did not
know many industry practices, was not experienced enough, and in the end denied my
application to save itself from additional responsibility and regulatory oversight work associated

with an unusual application.
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[ agree that, if properly qualified and experienced, FINRA can exercise professional
expertise and judgment that involves “analysis that extends beyond the strictures of the text of a
particular rule” (quote from FINRA Brief on page 15) and apply rules in a manner consistent
with the purposes of the Exchange Act, but it seems to be evident that 1) the goal of this analysis,
in whichever form it is performed, is to prove that the application either meets or does not meet
each particular rule of Rule 1014 as it is written, 2) this analysis can de done in any form FINRA
deems appropriate, but it can not change the wording, meaning, or requirements of the rules, 3)
as shown in my first brief and written and oral statements made to NAC, FINRA staff that
handled my application, including Mr. Joseph Sheirer and Ms. Jennifer Danby, does not have
sufficient knowledge of industry rules and practices and behaves in a prejudiced manner by
giving false testimony and making up rules to cover its mistakes. When mentioning the rule
about one year of direct or two years of indirect experience in the subject area to be supervised,

FINRA provides the example of In the Matter of Sierra Nevada Securities, Inc., Exchange Act

Rel. 41330, Admin. Proc. File No. 3-9623 (Apr. 26, 1999) to show that a broker-dealer was not
allowed to engage in market making because proposed supervisors did not have any direct or
related experience in market making. The only experience they had was working as professor,
military officer, and intern to trading assistant. In my case, [ actually have almost two years of
experience managing all aspects of capital raising and M&A business (business development,
negotiation, preparation of materials, sales/investor search, compliance, operations, marketing,
communications, record keeping and finance, etc.). For almost 2 years at Mid-Market Securities,
LLC I worked myself on capital raising and M&A deals not as an intern, but full-time with full
responsibility for my independent contractor business including my own deals, leads, marketing,

communication, expenses, compliance, operations, records, finance, investors, taxes, etc.
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In its decision letter NAC repeated most of the things that FINRA said in its decision
letter and removed some arguments that were obviously wrong or too easy to disprove in its eyes
— for example, NAC declined to comment on such issues as completeness and accuracy of my
application, a requirement for me to have Series 7 license, a requirement for the Firm to have an
arrangement with a clearing firm, and availability of information that the Firm “may circumvent,
evade, or otherwise avoid compliance with applicable securities laws, rules and regulations”
(quote from NAC decision letter on page 9).

There is no transcript of what happened during membership interview - this is why what
was said during the interview is not part of the record. The membership interview checklist that I
was given to sign at the end of the interview contained a lot of ‘things that were not addressed
during the interview that I had to cross out before signing it despite Mr. Joseph Sheirer trying to
pretend that everything was covered.

Exact dates of my employment at different broker-dealers, dates of obtaining different
licenses, and my CRD record were mentioned by FINRA the decision letter - FINRA
emphasized several times the importance of the length of experience and the exact number of
months I spent at different firms — this information was obtained from my CRD record which
was not provided to me as required by NASD Rule 1013(b)(7).

The fact that originally Member Regulation transmitted only a biased selection of
documents shows its prejudice against me — it did not result in a biased review of the decision by
NAC because I corrected Member Regulation before NAC started reviewing my documents.

As described in my first brief and other documents previously submitted to FINRA and
NAC, FINRA officials that were trusted to make a decision on my application made false

accusations in the following situations:
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* FINRA did not know that a clearing firm is not required for best efforts underwriting and
falsely accused me of not establishing all required business arrangements for the initiation of
operations,

* FINRA did not know that a Series 24 licensed principal does not need to have Series 7
license to supervise Series 7 licensed registered representatives and accused me of not having
all required licenses,

*  During NAC hearing FINRA made false testimony that there is a rule which says that a
Series 24 licensed principal must have Series 7 license to supervise Series 7 licensed
registered representatives, and

*  During NAC hearing Mr. Joseph Sheirer made false testimony that certain expenses were
missing from my projections of income and expenses when, in fact, as [ pointed out
immediately and showed in my projections exhibit to Mr. Sheirer, they were included.

During NAC hearing, after I presented my testimony, Mr. Joseph Sheirer and Ms.

Jennifer Danby testified that the main reason behind denying my application was that they did

not trust me because of the following reasons:

* The method in which funds were deposited into the Firm’s bank account looked like
structuring (money laundering),

* The resume of Michael Orr who was planning to work for the Firm looked exaggerated,

* The number of deals [ worked on and my involvement in them in different broker-dealers
looked exaggerated,

* My earnings at MMS were low,

* One of the companies that I worked with at MMS became bankrupt, and

* According to a phone call (made after FINRAs decision according to NAC’s decision letter)
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between FINRA and the CEO of MMS, I have a quiet personality.
However the following is true:

* Nobody from FINRA took the effort to research any of these issues,

* Nobody from FINRA asked me any questions about these issues,

* FINRA did not inform me about these reasons during membership interview or in the
decision letter,

* The reasons communicated to me by FINRA during membership interview and in the
decision letter are completely different form the ones presented by FINRA during NAC
hearing,

* The fact that the main reason behind denying my application was FINRA’s lack of trust
while the reasons mentioned in the decision letter were completely different indicates that the
reasons mentioned in the decision letter were simply made up for FINRA to cover the main
reason which FINRA did not want to reveal officially, and

* [t seems that the real reason behind denying my application was not FINRA’s lack of trust or
the reasons mentioned in the decision letter, but FINRA’s desire to reduce its responsibility
and amount of regulatory oversight work when dealing with a rare or unfamiliar situation.

The fact that NAC dismissed some of the testimony of Mr. Joseph Sheirer and Ms.

Jennifer Danby made during NAC hearing “to eliminate any notice or fairness issues,” (quote

from NAC decision letter on page 21) does not mean that my “arguments are moot” (quote from

FINRA Brief on page 28) — it shows lack of trust and credibility that NAC has for the two main

people who evaluated and made decision on my application and presents evidence that FINRA

staff that made decision on my application is prejudiced against me, that FINRA can not be

relied on to make a fair decision on my application and that, when asked to give testimony why
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my application was denied, had almost nothing to say except mention some different reasons
which were not mentioned in the decision letter and for which I was not given any prior
notification or documentation as required by NASD Rule 1013(b)(7) because all the reasons that
were mentioned in the decision letter did not have sufficient evidence to deny my application and
would not have sufficient credibility in the eyes of NAC. It seems that FINRA was prejudiced
against me from the moment I submitted my application and that the reason behind FINRA
asking me to come to their office for preliminary interview almost immediately after I submitted
my application was to deny it without even reviewing it — within 2 days of the preliminary
interview and relying mainly on my CRD record and several short sentences that [ was given an
opportunity to say while being interrupted by prejudiced questions and statements that [ do not
meet several standards for admission, I got a letter form FINRA saying that during the meeting
FINRA clearly expressed concerns that I can not meet several standards for admission. FINRA
started reviewing my application only after [ wrote a response letter emphasizing things which I
said during the interview, but FINRA refused to hear (relating, for example, to part-time
employment to pay for Firm’s expenses and absence of a requirement to have enough money in
the Firm’s bank account to pay for all Firm’s expenses for first 12 months of operation). I
suffered tremendous harm from FINRA’s actions because several years of my time, efforts,
professional life, and numerous business opportunities have been wasted in dealing with FINRA
using corrupted methods to deny my application to reduce its amount of regulatory oversight
work.

The application was not read completely, was not given enough consideration, and was
purposefully denied by FINRA by making up nonexistent rules, avoiding existing NASD Rules,

and using false accusations to reduce its amount of regulatory oversight work despite the fact

21



that it meets all 14 Standards for membership articulated in Rule 1014, does not pose any
investor threat, and serves public interest.
Conclusion

Bering Strait Securities, Inc. meets each of the Standards for membership articulated in
NASD Rule 1014, FINRA decision should be reversed, and the Firm should be granted FINRA
broker-dealer membership.

Regards,

Maria Ermolova

Bering Strait Securities, Inc.
1601 Broadway, 12" Floor
New York, NY 10019

Tel.: 917 856 5489

February 23,2015
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Certificate of Compliance

[, Maria Ermolova, hereby certify that this Reply Brief complies with the length limitation in
SEC Rule of Practice 450(c). I have relied on the word count feature of Microsoft Word in

verifying that this brief contains 6,336 words.

Respectfully submitted,

Nara Crnvelova

Maria Ermolova

Bering Strait Securities, Inc.
1601 Broadway, 12™ Floor
New York, NY 10019

Tel.: 917 856 5489

Dated: February 23, 2015
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CHAS E -/ January 01, 2015 through January 30, 2015
JPMorgan Chase Bank, N.A. .
P O Box 659754 Account Number:

San Antonio, TX 78265-9754

CUSTOMER SERVICE INFORMATION

Web site: Chase.com
i mamnmirmmimnamnn Service Center: 1-800-242-7338
00069840 DRE 802 210 03115 NNNNNNNNNNN 1 000000000 69 0000 Deaf and Hard of Hearing:  1-800-242-7383
BERING STRAIT SECURITIES INC Para Espanol: 1-888-622-4273
1601 BROADWAY FL 12 International Calls: 1-713-262-1679
NEW YORK NY 10019-7434
CHECKING SUMMARY Chase BusinessSelect Checking
INSTANCES AMOUNT
Beginning Balance $7,590.00
Ending Balance 0 $7,590.00

SERVICE CHARGE SUMMARY

You were not charged a monthly service fee this month. Your monthly service fee can continue to be waived in five
different ways during any statement period:
Maintain an average daily balance of $7,500.00. Your average daily balance was $7,590.00. OR
Maintain a relationship balance of $25,000.00 or more during the statement period. Your relationship balance
was $7,590.00. OR
Link a qualifying personal checking account to your Chase BusinessSelect Checking account. Your Premier
Plus personal checking account is linked. OR
Spend at least $1,000.00 on a linked Chase Business Credit Card. You spent $0.00. OR
Payatleast $50.00 in qualifying checking-related services or fees. You paid $0.00.

See your Account Rules and Regulations or stop in to see a banker today to find out more.

TRANSACTIONS FOR SERVICE FEE CALCULATION NUMBER OF TRANSACTIONS

Checks Paid / Debits 0
Deposits / Credits 0
Deposited Items 0
Transaction Total 0
SERVICE FEE CALCULATION AMOUNT
Service Fee $18.00
Service Fee Credit -$18.00
Net Service Fee $0.00
Excessive Transaction Fees (Above 200) $0.00

$0.00

Total Service Fees
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CHASE “' January 01, 2015 th

rough January 30, 2015

Note: Ensure your checkbook register is up to date with all transactions to date whether they are included on your
statement or not.

1. Write in the Ending Balance shown on this statement: Step 1 Balance: $

2. List and total all deposits & additions not shown on this statement:

Date Amount Date Amount Date Amount

Step2Total: $

3. Add Step 2 Total to Step 1 Balance. Step 3 Total: $

4. List and total all checks, ATM withdrawals, debit card purchases and other withdrawals
not shown on this statement.

Check Number or Date Amount Check Number or Date Amount

Step 4 Total: -$

5. Subtract Step 4 Total from Step 3 Total. This should match your Checkbook Balance: $

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS:Call or write us at the phone number or address on
the front of this statement (non-personal accounts contact Customer Service) if you think your statement or receiptis incorrect orif you
need more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you
the FIRST statement on which the problem or error appeared. Be prepared to give us the following information:

- Your name and account number

+ The dollar amount of the suspected error

- A description of the error or transfer you are unsure of, why you believe itis an error, or why you need more information.
We will investigate your complaint and will correct any error promptly. |f we take more than 10 business days (or 20 business days for
new accounts) to do this, we will credit your account for the amount you think is in error so that you will have use of the money during the
time it takes us to complete our investigation.

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS :Contact the bank immediately if your statement is
incorrect or if you need more information about any non-electronic transactions (checks or deposits) on this statement. If any such error
appears, you must notify the bank in writing no later than 30 days after the statement was made available to you. For more complete
details, see the Account Rules and Regulations or other applicable account agreement that governs your account.

{ENBER  JPMorgan Chase Bank, N.A. Member FDIC



] A__A,veﬁﬂé
¢
frem CHASE §}
P.O. BOX 15123

WILMINGTON, DE The Past Due Payment Due Date: 10/26/14%
19850-5123 amount of $11.73 is New Balance: $11.92;
included in your Minimum Payment: $11.92
Minimum Payment. [P o i .
Account number: 5589 6710 0875 2038
$ Amount Enclosed

18199 BEX 9 27714 C

MARIA M ERMOLOVA
BERING STRAIT SECURTS
1601 BROADWAY FL 12
NEW YORKNY 10019-7434

Make your check payable to: Chase Card Services

CARDMEMBER SERVICE
PO BOX 15153
WILMINGTON DE 19886-5153

BUSINESS CARD STATEMENT

Manage your account online:
www.chase comyink

Mobile: Visitchase.com
on your mobile browser

Customer Service:
1-800-945-2028

i

ACCOUNT SUMMARY ; 1 PAYMENT INFORMATION o |

Account Number: 5589 6710 0875 2038 New Balance $11.92

Previous Balance $11.73 Péy.ment Due Date 10/26/14

Payment, Credits $0.00 Minimum Payment Due $11.92
Purchases $0.00 LatePaymentWarming: If we do not receive your minimum payment

by the due date, you may have to pay up to a $39 late fee.

Minimum Payment Warning: Enroll in Auto-Pay and avoid missing a
payment. To enroll, call the number on the back of your card or go to

Cash Advances $0.00
Balance Transfers $0.00
Fees Charged $0.00  the web site listed above.
Interest Charged +$0.19
New Balance $11.92

09/05/14 - 10/04/14
Revolving Credit Amount $4,000
Available Credit $0

Opening/Closing Date

Cash Access Line $800
Available for Cash $0
Past Due Amount $11.73
Balance over the Credit Access Line $0.00

{ CHASE ULTIMATE REWARDS® SUMMARY _

(-

Previous points balance

+ 1 Point per $1 earned on all purchases
+ Points for Ultimate Rewards travel

+ 4 Pts per $1 internt,cable,phone,ofc sply
+ 1 Point per $1 on gas stns & restaurants
= Total points available for redemption

| ACCOUNT ACTIVITY |
Date of
Transaction Merchant Name or Transaction Description $ Amount
10/03 PURCHASE INTEREST CHARGE .01
10/03 CASH ADVANCE INTEREST CHARGE .18
MARIA M ERMOLOVA
TRANSACTIONS THIS CYCLE (CARD 2038) $0.19
INCLUDING PAYMENTS RECEIVED
2014 Totals Year-to-Date
Total fees charged in 2014 $0.00
Total interest charged in 2014 $175.71
Year-to-date totals do not reflect any fee or interest refunds
you may have received.
0000001 FIS33339C 1 000 Y 9 04 14/10/04 Page 102 05686 MADA 18199  27710000010001819901
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Address Change Request

Please provide inforrnation below only if the address infonnation on front is incorrect.
Street Address:

City:

State: Zip:

*Home Phone: *Work Phone:

E-mail Address:

*When you give us your mobile phone number, we have your pennission to contact you at that number about all
your Chase or J.P. Morgan accounts. Your consent allows us and companies working on our behaif to use text
messaging, artificial or prerecorded voice messages and automatic dialing technology for infornational and

contactus anytime to change these preferences.

L

account service calls, but not for telemarketing or sales calls. Message and datarates may apply. You may

To contact us regarding your account:

By Telephone: 2

nU.S. 1-800-945-2028 .

TE-Sllg,aml ;_%%%;gg_ggég Send Inquiries to:

Pay by phone 1-800-436-7958 P.O. Box 15298

Outside U.S. call cofiect Wilmington, DE 19850-5298
1-480-350-7099

Q

>

B

Visit Our Website:
www.chase comyink

Mail Payments to:
P.O. Box 15153
Wilmington, DE 19886-5153

inlormallon About Your Accoant

Cradiling of Payments: You may make paymeits by any of the options listed below.
The amount of your payment should be at least your minimum payment due, payable
in U.S. doliars and drawn or payable through a U.S. financial institution or the U.S.
branch of a foreigntinancial institution.

You may make paymerts by regular #.S. mail. Send your payment to the Payments
address shown on this statement. Your payments by mail must comply with the
instructions on this statement. Do not send cash, Write your Account number on
your check or money order. Payments must be accompanied by the payment coupon
in the envelope provided with our address visble through the envelope window; the
envelope cannot contain more than one payment or cotupon; and there can be no
stapies, paper clips, tape or conespondence included with your payment. if your
payment Is in accardance with our payment instructions and is made avaiable to us
on any day by5:00 p.m. local time at our Payments address on this statemers, we will
credit the payment ‘o your Account as of that day. i your payment is in accordance
with our payment instructions, but is made available to us after 5:00 p.m. Jocal time
at the Payments address on this statement, we will credit it to your Account as of the
next calendar day.

You nray make payments electronicallythroughour website shown on this statement.
If we receive your completed request on our website by 8 p.m. Eastern Time, we will
credit your payment as of that day. If we receive your request after 8 p.m. Eastern
Time, we will credit your payment as of the next calendar day. If you specify a future
date in your request we will credit your payment a6 of that day.

For allother payments or for any payment type above for which you do not foliow our
payment il crediting of your pay may be defayed for up to 5 days.

Wema: our
Accountto credit bureaus. Late payments, missed payments or other defaults on your
Accountmay bereftected inyour credit report. 11 you think we have reported inaccurate
infonnation to a credit bureau, you may write to usatthe inquiries address shownon
1his statement.

HNolles About Electronic Check Conversion: When you pay by check, you authorize
us either to use information from your check to make a one-§me electronic fund
transler from your account or to process the payment as a check transaction. When
we use information from yeur chack to miake an electronic fund transfer, funds may
be withdrawn from your account as soon as the same day we receive your payment,
and you will not receive your check back from your financial institution. Cafi the
Customer Service number on this if you have about

check colkction or do notwantyour payments collected electronicatly.

Condllional Payments: Any payment check or other fonn of payment that you send
us for less than the fuli balance due that is marked “paid in full” or contains a similar
notation, or tiat you tender in full ion of a dit must

be sentto Card Services, P.0. Box 15049, Wilmington, BE 19850-5049. Wereserve all
our rights regarding these payments {e.g., if il is determined there is no valid dispute
or if any such check is received at any other address, we may accept the check and
you wlll stili owe any remaining balance). We may refuse to accept any such payment
by returming it to you, not cashing it or destroyingit. All other paymerts that you make
shouid be sent to the reguiar Payment address shown on this statement.

Annual Renewal Nollce: if your Account Agreement has an annual membership fee
and/or similar charge for issuance or availability of your account, it will be billed each
year of in monthly or quarterly installments. This fee and/or charge are owed whether
or not you use your Account, and you agree to pay them when billed. The annual
{ee and charge are non-refundable unless you notify us that you wish to close your
account within 30 days or one billing cycle {whichever is less) atter we provide the
statement on which the annual fee or charge is billed and at the same time, you pay
your outstanding batance in full. If you do this, for a charge bitied more often than
annually such as a monthly service ctiarge, you will not ows the last billed charge;
however, prior billed charges are non-refundabie and must be paid as part of paying
your outstanding balance in full. Your payment of the anmial fee or charge does not
affect our rights to close your Account and to limit your right to make transactions on
your Account. if your Account is closed byyouor us, we will continue to impose the
annual fee and/or charge util you pay your outstanding balancein full and terminate
your Account relationship.

Calculation ol Balance Subject to Inlerast Rale: To figure your periodic interest
charges for each billing cycle when a dafly periodic rate(s) applies, we use the daily
batance method (including newv transactions). To figureyour periedic interest charges
for each billing cycle when a monthly periodic rate(s) applies, we use the average daily
baiance method (i new ions). For an explanation of either meathod,
and questions abouta particular interest charge calculation on your statement, piease
call us at the toll free customer service phone number listed above.

Ve calculate periodic interest charges, using the applicable periodic rates shown
on this statement, separately for each feature {e.g., baiance transfer checks and
cash advance checks {“check transaction"), purchases, balance transfers, cash
advances, promotiorial balances or overdraft advances). These calulations may
combine different catzgories with the same periodic rates. Variable rates wil vaty
with the market based on the Prime Rate (or such index described in your Account
Agreement). There is a transaction fee for each balance transfer, cash advance, or
check transaction, in the amounts stated in your Account Agreement, as it may be
amended. There is a foreign transaction fee 01 3% of the U.S. dollar amount of any
foreign transaction {or such amount described in your Accotint

InterastAccrual

We accrue periodic interest charges on a transaction, fee or interest charge from the
date it is added to your daily balance uniil payment in full s received on your account.

DA11172013




BUSINESS CARD STATEMENT

. INTEREST CHARGES

Manage your account online:
www.chase comfink

1-800-945-2028

Customer Service:

Mobile: Visitchase.com
on yout mobiie browser

Your Annual Percentage Rate (APR)is the annual interest rate on your account.

Balance Type

PURCHASES

Purchases
CASH ADVANCES

Cash Advances
BALANCE TRANSFERS

Balance Transfer

(v) = Variable Rate

Annual
Percentage
Rate (APR)

13.24% (v)

19.24% (v)

13.24% (v)

Balance
Subject To
Interest Rate

$0.56

$11.25

-0-

Interest
Charges

$0.01

$0.18

-0-
30 Days in Billing Period

Please see Information About Your Account section for the Calculation of Balance Subject to Iinterest Rate, Annual Renewal Notice, How to
Avoid Interest on Purchases, and other important information, as applicable.

MARIA M ERMOLOVA
0000001 FIS33339C 1
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CHASE < |

P.0.BOX 15123

WILMINGTON, DE Payment Due Date: 02/24/15§
19850-5123 New Balance: $1,204.46:;
Minimum Payment
$ . Amount Enclosed
04861 BEX 9 02715 D Make your check payable to: Chase Card Services
AR| ERMOLOVA
R LT AR AT T T R A
CARDMEMBER SERVICE
POBOX 15163
WILMINGTON DE 19886-5153
CHASE G Manage your account online: Customer Service: Mobile: Visit chase.com
f"@@d@m www .chase.com/fieadom 1-800-524-3880 on your mobile browser
H i
ACCOUNT SUMMARY | | PAYMENT INFORMATION . |
Account Number: New Balance $1,204.46
Previous Balance $1,157.97 Paiy.ment Due Date 02124115
Payment, Credits §22500 Minimum Payment Due $30.00
Purchases +$252.81 Late Payment Warning: If we do notreceive your minimum payment
by the date listed above, you may have to pay a late fee of up to $35.00
Cash Advances $0.00 and your APR's will be subjectto increase to a maximum Penalty APR
Balance Transfers $0.00  of29.99%.
Fees Charged $0.00  Minimum Payment Waming: If you make only the minimum payment
Interest Charged +$18.68 each period, you will pay more in interest and it will take you longer to
New Balance $1,204.46 pay off your balance. For example:
Opening/Closing Date 12/28/14 - 01/127/15 P " v o " -~
. . you make no ou will pay off the nd you will end up
Credit Access Line $5,000 | aqditional chargesusing | balanceshownon paying an estimated
Available Credit $3,795 this card and each this statement in total of...
Cash Access Line $1,000 month you pay... about...
Available for Cash $1,000 Only the minimum 7 years $2,146
Past Due Amount $0.00 payment
Balance over the Credit Access Line $0.00 $44 3 years $1,593
(Savings=$553)

If you would like information about credit counseling services, call
1-866-797-2885.

-

| CHASE FREEDOM:; ULTIMATE REWARDS® SUMMARY

Previous points balance 2,635 Redeeming your points for Cash Back rewards is easy!
+ 1% (1 Pt)/$1 eamed on all purchases 253 For ex_ample, 2,000 points»= szq (_:ash Back rewards.
+ 1% (1 Pt)/$1 on Ultimate Rewards travel 0 Toreview your reward options visit

108 Cchase.com/freedom.
2,996

+ 10% Annual Bonus: Chase checking customers
= Total points available for redemption

You always eam unlimited 1% cash back on all your purchases. Activate new bonus categories every quarter. You'll eam an additional 4%
cash back, for a total of 5% cash back on up to $1,500 in combined bonus category purchases each quarter. Activate for free at
chase.com/freedom, visit a Chase branch or call the number on the back of your card.

. ACCOUNT ACTIVITY . %
Date of
Transaction Merchant Name or Transaction Description $ Amount
PAYMENTS AND OTHER CREDITS
01/10 Payment Thank You - Web -25.00
01/19 Payment Thank You - Web -200.00
PURCHASES
12124 GRAND SLAM NEW YORK NEW YORK NY 21.75
1227 AT&T*BILL PAYMENT 800-288-2020 TX 79.36
12/28 PATHTVM*33RD STREET NEW YORK NY 30.00
12/28 GRAND SLAM NEW YORK NEW YORK NY 48.48
01/12 FEDEX OFFICE 00009613 NEW YORK NY 18.97
01/11 PATHTVM*JOURNAL SQUARE NEW YORK NY 21.00
01/12 FEDEX OFFICE 00009613 NEW YORK NY .99
01/11 FEDEX OFFICE 00009613 NEW YORK NY 6.51
01/14 FEDEX 806511684548 800-4633339 TN 2575
000 Y 9 27 15/0127 Page1of2 08610 MAMA 04861  02710000060000486101
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Address Change Request

Please provide information below only if the address information on front is incorrect
Street Address:

City

State: o Zip:

*Home Phone: *Work Phone: e e

E-mail Address:

L

*When you give us your mobile phone number, we have your permission to contact you at that number about all
your Chase or J.P. Morgan accounts. Your consent allows us and companies working on our behaif to use text
messaging, artificial or prerecorded voice messages and automatic dialing technology for informational and

contact us anytime to change these preferences,

account service calls, but not for telemarketing or sales calls. Message and data rates may apply. You may

To contact us regarding your account:

@ inUS.
Espatiol

By Telephone:

1-800-524-3880 .

:_gggggg‘gggg Send Inquiries to:

Pay by phone1-800-436-7958 P.O. Box 15298

Outside U.S. call collect Wilmington, DE 19850-5298
1-302-594-8200

= B

Mail Payments to: Visit Our Website:
P.O. Box 15153

Wiimington, DE 19886-5153

Informalion Atoul Your Account

Credifing of Payments: You may make payments by any of the options listed betow.
The amount of your payment should be at least your minimum payment due, payable
in U.S. dollars and drawn or payable through a U.S. financial institutlon or the U.S.
branch of a foreign financial institution. You can pay down balnces faster by paying
more than the minimum payment or the total unpald balance on your account.

You may make payments by regular U.S. mall. Send your payment 10 the Payments
address shown on this statement. Your payments by mall must comply with the
Instructions on this statement. Do not send cash. Write your Accourt number on
your check ormoney order. Payments must beaccompanizd by the payment coupon
in the envelope provided with our address visible through the envelope window; the
envelope cannot contain more than one payment or coupon; and there can be no
staples, paperciips, tape of correspondence included with your payment. if your
payment s Inaccordance with our payment instructions and s made available 1o us
onanydayby5:00 p.m. bocaltime at our Payments address on this statement, we wiit
credit the payment 10 your Account as of that day. If your payment is inaccordance
with our payment Instructlons, but is made avaliable to us after 5:00 p.m. local time
at the Payments address on this statement, we will credit it 10 your Account as of
1he next calendar day.

Youmay make payments electronicalty throughour website shownon this statement.
if we receive your completed request on our website by 8 p.m. Eastern Time, wewilf
credi your payment as of that day. it e raceive your request after 8 p.m. Eastern
Time, we willl credit your payment as of the next calendar day. if you specify a future
date In your request we will credit your payment as of that day.

For allother payments or for any payment type above for which you do not follow our
payment instructions, crediflng of your payments may be delayedforup 1o 5 days.

Accounl Inlormalfon Reporiad lo Credit Bureaus: We may report information about
your Accourt 1o credit bureaus. L.ate payments, missed payments or other defaults
on your Account may be reflected in your credit report. if you think we have reported
Inaccuratelnformationto a credit bureau, you may write1o us at the inquiries address
showin on this statement.

Holice Aboul Elacironlc Check Converslon: When you pay by check, you authorize
us either 10 use infonmation from your check to make a one-time electronic fund
transfer from your account or to process the payment as a check transaction. When
we use Information from your check 1o make an electronic fund transfer; funds may
be withdrawn from your account as soon as the same day we receive your payment,
and you will not receive your check back from your financial institution. Caft the
Customer Service number on this statement it you have questions about electronic
check collection or do notwant your payments callected electronically.

Condlllonal Payments: Any payment check or other form of payment that you send
us for less than the fuil balance due that Is marked “pakd infull” or contains a similar
notation, or that you otherwiss tender in full satisfaction of a disputed amount,
mus! be sent fo Card Services, P.0. Box 15049, Wilmington, DE 19850-5049, We
reserve afi our rights reg g these {e.g, ifitls there is no
valid dispute or If any such check is received at any other address, we may accept
the check and you will stil owe any remaining balance). We may refuse to accept
any such payment by returning it to you, not cashing it or destroying it. All other
payments that you make should be sent to the regular Payment address shown on
this statement.

Annual Renswal Hollce: If your Account Agreement has an annual membership fee
and/or simifarcharge for Issuance or availability of your account, it wiil be bllied each
year or inmonthly or quarterly installments. Thisfee and/or charge are owedwhether
or not you use your Account, and you agree to pay them when bilied. The annual
{ee and charge are non-refundable unless you notify us that you wish to close your
account within 30 days or one bifiing cycle (whichever Is less) after we provide the
statement on which the annual fee o charge is billed and at the same time, you pay
your outstanding balance In full. if you do this, for a charge billed more ofien than
annually such as a monthly service charge, you will not owe thelast billed charge;
however, prior billed charges are non-refundable and must be paid as part of paying
your outstanding balance In full. Your payment of the annual fee or charge does not
affect our rights to close your Account and to limit your right to make transactions on
your Account. f your Account is closed by you or us, we will continue fo Impose the
annualfee and/or charge untll you pay your outstanding balance In full and terminate
your Account relationship.

Calculallon of Balance Subjgcl o interest Rale: To figure your periodic interest
charges for each billing cycle when a dally periodic rate(s) applies, we use the daily
balance methed (Including new transactions). To figure your periodic Interest charges
for each billingcycle when a monthly periodic rate(s) applies, we use the averagedaily
balance method new Foran elther method, or
questions about a particular interest charge calcutation on your statement, piease caff
us at the toll free customer service phone number listed above.

We calculate periodic Interest charges separately for each feature (lor example,
purchases, balance fransfers, cash advances or overdraft advances). These
calculations may combine different categories with the same perlodk rates. Variable
rates will vary wlth the market based on tha Prime Rate or such index described
In your Account Agreement. There Is a transaction fee for each balance transfer,

cashadvance, or check transaction in the amount stated iny our Account Agreement.
There is a foreign transaction fee of 3% of the U.S. dollar amount ol any foreign
transaction for some accounts. Please see your Account Agreement fof Information
about these fees.

Weadd transactions and fees 10 your dally balance no earlier than:

1) the date of the transaction— for new purchases, balance transfers, overdrafl
2dvances or cash advances;

2) the date the payee deposits the check — lor new cash advance checks or
balance transfer checks;

3) thedataof arelated transaction, 1he dale they are posted 1o your account, o
the lastday of the billing cycle, whichever we may choose — for fees

How lo AvoldPaying Inlaresl on Purchases: Your due date will be a minimum of 21
days after the close of each bilfing cycie. if you pay your account In full each bitling
perlod by the date and time due, no Interest is charged on new putchases month
to month. Also, we will not impose Interest charges on any portion of a purchase
balance you repay while that balance s subject to an interest-free period. Subject
1o any interest-free period for new purchases, we will begin charging interest from
the date a transaction (including any balance transfer, cash advance or overdraft
advance), fee or interest charge Is added 1o your dally balance until your account
Is paid in full. Because we apply payments in excess of your minimum payment
first to higher rate balances, you may not be able to avoid interest charges on ne'w
purchases If you have another balance at a higher interest rate unless you pay your
balance infuil each month.

What To Do I You Think You Find A Mislake O n Your Slatemenl

if you think there Is an error on your statement, write to us on a separate sheet
at Customer Service, P.0. Box 15299 Wilmington, DE 19850-5299. You may also
contact us on the web at chase.com.

In your letter, give us the foliowing information:
 Account information: Your name and Account number.
« Dollar amount: The dollar amount of the suspected eror.

» Description of Problem: It you think there is an error on your bil, describe
what you believe Is wrong and why you believe It Is a mistake.

You must contact us wilhin 60 days after the error appeared on your statement.

You must nolify us of any potential errois In writing or on the web at chase.com. You
may call us, but if you do we are not required 1o investigate any potential errors and
you may have 1o pay the amount In question.

While we Investigate whether or not there has been an error, the following are true:

« Wecannot Iry 1o collect the amount inquestion, or reporty i on
that amount.

* The charge in question may remain on your statement, and we may continue
10 charge you irserest on that amount. But, it we determine that we made a
mistake, you will not have to pay the amount in question or any interest or
other fees related 1o that amount.

« While you do not have 1o pay the amount In question, you are responsibis for
theremainder of your balance.

*Wecan apply any unpald amount against your credit {imH.
Your Rights!! You Ars Dissallsfiad With Your Cradit Card Purchases

I you are dissatisfied with the goods or services that you have purchased with your
credt card, and you havetried Ingoodfaith 1o correctthe probiemwith the merchant,
you may have the right not 1o pay the remaining amount due on the purchase.

To use this right, al of the following must be true:

1. The purchase must have been made in your home state or within 100 miles
of your current mailing acdress, and the purchase price must have been
more than $50. (Note: Nelther of these are necessary If your purchase wias
based on an advertisement we mailed to you, or  vie own the company that
sold you the goods or services.)

2. You must have used your credit card for the purchase. Purchases made with
cash advances from an ATM of with a check that accesses your credit card
Account da not qualify.

3. You must not yet have fully paid for the purchase.

1 all olthe crilerla above are met and you are still dissatisfied with the purchase,
contact us In writing at Customer Service, P.0. Box 15299 Wilmington,
DE 19850-5299 or on the web at chase.com.

While we investigate, the same rules apply to the disputed amount as discussed
above. After we finish our investigation, we wiill tell you our decislon. At that point, if
vie think you owe an amount and you do not pay we may report you as delinquent.
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Mobile: Visit chase.com
on your mobile browser

Customer Service:

CHASEQ
1-800-524-3880

Ffreedomr
i

Manage your account online:

www.chase comvireedom e |

_ ACCOUNT ACTIVITY . (CONTINUED) i
Date of
Transaction Merchant Name o Transaction Description $ Amount

INTEREST CHARGED
01/27 PURCHASE INTEREST CHARGE
TOTAL INTEREST FOR THIS PERIOD

18.68
$18.68

2015 Totals Year-to-Date
Total fees chargedin 2015 $0.00
Totalinterest charged in 2015 $18.68

Year-to-date totals do not reflect any fee or interest refunds
you may have received.

. INTEREST CHARGES e
Your Annual Percentage Rate (APR)is the annual interest rate on your account.
Annual Balance
Balance Type Percentage Subject To Interest
Rate (APR) Interest Rate Charges

PURCHASES

Purchases 18.99%(v) $1,158.44 $18.68
CASH ADVANCES

Cash Advances 23.24%(v) -0- -0-
BALANCE TRANSFERS

Balance Transfer 18.99% (v) -0- -0-

(v) = Variable Rate 31 Days in Billing Period

Please see Infonmation About Your Account section for the Calculation of Balance Subject to Interest Rate, Annual Renewal Notice, How to
Avoid Interest on Purchases, and other important information, as applicable,

. IMPORTANT NEWS

Get 5% cash back on up to $1,500 in combined purchases
between January 1 and March 31 at Select Grocery Stores,
Movie theaters, and Starbucks(R) stores.

Activate at chase.com/freedom or
call 1-800-524-3880 by March 14, 2015.

MARIA M ERMOLOVA Page 2 of 2 Statement Date:  01/27/15
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03/12/15!

CHASE €&

P.0. BOX 15123
WILMINGTON, DE Payment Due Date:

19850-5123 New Balance:
Minimum Pay

it

3. . Amount Enclosed
Make your check payabie to: Chase Card Seivices

1ty feedoget] s et Ll Lt 10
CARDMEMBER SERVICE

00759 BEX 9 04615 C
MARIA M ERMOLOVA

Customer Service:
1-888-247-4080

Mobile: Visit chase.com
on your mobile browser

Manage your account online:
www.chase.com/amaron

amazon.con

I |
ACCOUNT SUMMARY , | | PAYMENT INFORMATION T !
Account Number: _ New Balance $507.87
Previous Balance $797.54 Pﬁy.menl Due Date 03/12/15
Payment, Credits .$300.00 Minimum Payment Due $25.00
Purchases $0.00 Late Payment Waming: if we do not receive your minimum payment
by the date listed above, you may have to pay a late fee of up to $35.00
Cash Advances $0.00 and your APR's will be subjecttoincrease to a maximum Penalty APR
Balance Transfers $0.00  ©f 29.99%.
Fees Charged $0.00  Minimum Payment Waming: If you make only the minimum payment
Interest Charged +$10.33  each period, you will pay more ininterest and it will take you longer to
New Balance $507.87 pay off your balance. For example:
Opening/Closing Date 01/16/15 - 02/15/15 v ot
S if you make no ou will pay offthe And you will end up
Credit Limit $3.700 | aqditional charges using | balance shownon paying an estimated
Available Credit $3,192 this card and each this statement in total of...
Cash Access Line $740 month you pay... about...
Available for Cash $740 Only the minimum 2 years $620
Past Due Amount $0.00 payment
Balance over the Credit Limit $0.00  |f you would like information about credit counseling services, call
1-866-797-2885.
{_POINTS SUMMARY. ; S i
Previous points balance 993  Your % Back rewards are eamed as points in this
+ 3% back on Amazon.com purchases 0 program. You get one point forevery penny you eam in
+ 2% back at gas stations 0 % Back rewards. Your points can be redeemed for
+ 2% back at restaurants o eligible purchases at Amazon.com, gift cards or travel
+ 2% back at drugstores ) through our travel redemption center. To leam more go
+ 2% back at office supply stores 0 to www.chase.com/amazon
+ 1% back on all other Visa Card purchases 0
= Total points available for redemption 993

Earn points on every dollar spent with your Amazon.com Rewards Visa Card. Eam 3% back per $1 spent on Amazon.com purchases, 2%
back per $1 spent on gas station, restaurant, and drugstore purchases, and 1% back per $1 spent on all other Visa Card purchases.

_ACCOUNT ACTIVITY - : |
Date of

Transaction Merchant Name or Transaction Description $ Amount

PAYMENTS AND OTHER CREDITS

01/17 Payment Thank You - Web -100.00

01/30 Payment Thank You - Web -100.00

02/10 Payment Thank You-Mobile -100.00

INTEREST CHARGED

02/15 PURCHASE INTEREST CHARGE 10.33
TOTALINTEREST FOR THIS PERIOD $10.33

ggg?om FIS33339C 2 000 Y 9 15 15/02/15 Page 1012 06236 MAMA 00759  04610000020000075901
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amazcn Cor1’]5 % Manage your account online:
s, - v SR www chase comyamazon
o, 5

2015 Totals Year-to-Date

Total fees charged in 2015

Total interest chargedin 2015

$0.00
$23.79

Year-to-date totals do not reflect any fee or interest refunds
you may have received.

Customer Service:
1-888-247-4080

Mobile: Visit chase.com
on your mobile browser

_INTEREST CHARGES
Your Annual Percentage Rate (APR)is the annual interest rate on your account
Annual
Balance Type Percentage
Rate (APR)

PURCHASES

Purchases 19.24% (v)
CASH ADVANCES

Cash Advances 19.24% (v)
BALANCE TRANSFERS

Balance Transfer 19.24%(v)

(v) = Variable Rate

Balance
SubjectTo
Interest Rate

$631.91

Interest
Charges

$10.33

-0-

-0-

31 Days in Billing Period

Please see Information About Your Account section for the Calculation of Balance Subject to Interest Rate, Annual Renewal Notice, How to
Avoid Interest on Purchases, and other important information, as applicable.

. IMPORTANT NEWS
Have a question about what you ordered on Amazon.com?
Log in to your Amazon account and go to "Your Account",
then "Order History" to view your recent orders.
For questions about purchases or retums, call Amazon
Customer Service at 1-866-216-1072.
MARIA M ERMOLOVA Page 2 of 2
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Address Change Request

Please provide information below only if the addressinformation on front is incorrect.
Street Address:

City:

State: Zip:

*Home Phone: *Work Phone; m e e

E-mail Address:

L

*VWWhen you give us your mobile phone number, we have your permission to contactyou at that number about ail
your Chase or J.P. Morgan accounts. Your consent aliows us and companies workingon our behalf to use text
messaging, artificial or prerecorded voice messages and automatic dialing technology for informational and

contact us anytime to change these preferences.

account service calls, but not for telemarketing or sales calis. Message and data rates may apply. You may

To contact us regarding your account:

@ InU.S.
Espafiol
T

By Telephone: 2
1-888-247-4080 H
1-888-446-3308

Send Inquiries to:
P.O. Box 15298
Wilmington, DE 19850-5298

TY 1-800-955-8060
Pay by phone 1-800-436-7958
Outside U.S. call collect

1-302-594-8200

= 7

Mail Payments to: Visit Our Website:

P.O. Box 15153 www .chase com/amazon
Wilmington, DE 19886-5153

Inlormatlon Aboul Your Account

Credillng ol Payments: You may make payments by any of the options listed below.
The amount of your payment should be at leas1 your minimum payment due, payable
In U.S. doliars and drawnor payable through a U.S. financial institution or the U.S.
branch of a foreign financial institution. You can pay down balances faster by paying
more than the minimum payment or the total unpaid balance on your account.

You may make payments by regular U.S. mali. Send your payment to the Payments
address shown on this statemend. Your payments by mali must comply with the
instructions on this statement. Do not send cash. Write your Account number on
your check or money order. Paymeants must be accompanied bytlw payment coupon
In the envelope provided with our address visible through the enveiope window; the
envelope cannot contain more than one payment or coupon; and there can be no
staples, paper clips, tape or correspondence Included with your payment. If your
payment is in accordance with our payment Instructions and Is made available to us
on anydayby5:00 p.m. focal lime at our Paymentsaddress on this statemerd, we will
credit thepayment to your Account as of thatday. if your paymentis In accordance
wlith our payment Instructions, but {s made avalizble to us atter 5:00 p.m. local time
at the Payments address on this statement, we will credlt it to your Account as of
the next calendar day.

You may make payments electronicalfy throughour viebsite shown on this statement.
If *we receive your completed request on our website by 8 p.m. Eastern Time, we wilf
credt your payment as of that day. i we receive your request after 8 p.m. Eastern
Time, ve will credit your payment as of the next calendarday. If you specify a future
date In your request we will credit your payment as of thatday.

Forall other payments or for any payment type aboveforwhich you do not foliow our
payment Instructions, crediting of your payments may bs delayed for up to 5 days.

Account Intormellon Reporied to Credil Bureaus: We may report Information about
your Account o credit bureaus. Late payments, missed payments or other defaults
on your Account may be reflected In your credit report. If you think we have reported
Inaccurate Infonnatlonto a credit bureau, you may virite to us at the inquiries address
shown on this statement.

Nollce About Elsclronlc Chieck Conversion: When you pay by check, you authorize
us either to use information from your check to make a one-time electronic fund
1ransfer from your account or {0 process the payment as a check transaction. When
e use Informallon from your check to make an electronic fund transfer, funds may
be withdrawn{rom your account as soon as the same day we recelve your payment,
and you wifl not receive your check back from your firancial institution. Calf the
Customer Service number on this If you have about el

checkcoilection or do notwant your llected

Condlllonsl Payments: Any payment check or other form of payment that you send
usfor less than the full balance due that Is marked “paid Infuil” or contains a similar
notation, or that you otherwise tender In full satisfaction of a disputed amount,
must be sent to Card Setvices, P.0. Box 15049, Wilmington, DE 19850-5049. We
reserve all our rights regarding these payments {e.g., |1 it is determined there Is no
valid dispute or i any suchcheck Is recelved at any other address, we may accept
the check and you wiil still owe any remaining balance). We may refuse to accept
any such payment by returning It to you, not cashing It or destroying it. All other
payments that you make should be sent to the regular Paymentaddress shown on
this statement.

Annual Renawal Nollce: If your Account Agreement has an annual membership fee
and/or similar charge tor Issuance or avaitability of your account, itwill be bllied each
year or In monthly or quarterly installments. This fee and/or charge are owed whether
or not you use your Account, and you agree to pay them when billed. The annual
fee and charge are non-refundable unless you notify us that you wiish to close your
accountwithin 30 days or one billing cycle (whichever is less) after we provide the
statement on which the annual fee or charge Is billed and at the same time, you pay
your outstanding balance In full. If you do this, for a charge billed more often than
annually such as a monthfy service charge, youwill not owe the last bliled charge;
however, prior billed charges are non-refundable and must be paid as part of paying
your outstanding balance In full. Your paymant of the annual fee or charge does not
affect our rights to close yourAccountand to limit your right to make transactions on
your Account. If your Account is closed by you or us, we will continue to Impose the
annualfes and/or charge until you pay your outstanding balance In fulland terminate
your Account relationship.

Calculation ol Balance Subject to Interest Rate: To figure your periodic Interest
charges for each blifing cycle when a daily periodic tate{s) applies, we use the daily
balance method (Including new transactions). Toflgure your periodic interest charges
for each blling cycle when a monthly periodic rate(s) a pplies, we use the average dally
baiance method (including new Fot an of either method, or
questlons about a particular interest charge calculation on your satement, please call
us at the toll free customer service phone number listed above.

We calculate periodic interest charges separately for each feature {for ewample,
purchases, balance transfers, cash advances or overdraft advances). These
calculations may combine different categories with the same periodic rates. Variable
rates wili vary wilh the market based on the Prime Rate or such Index described
in your Account Agreement. There Is a transaction fee for each bafance transfer,

cash advance, or chack transaction in the arrount stated in your Account Agreement.
There Is a foreign transaction lee of 3% of the U.S. dollar amount of any foreign
transaction for some accounts. Please see your Account Agreement for information
about these fees.

We add transactions and fees to your daily balance no earlier than:

1) the date of the transaction —for new purchases, balance transfers, overdraft
advances or cash advances:

2) the date the payee deposits the check — for new cash advance checks or
balance transfer checks;

3} the date of a related transaction, the date they are posted to your account, or
the last day of the billing cycle, whichever we may choose —for fees

Howlo Avoid Paying Interest on Purchases: Your due date will be a minimum of 21
daysafter the close of each bili'ng cycle. If you pay youraccountin full each billing
period by the date and time due, no Inferest s charged on ne'w purchases month
1o month. Also, we will not impose interest charges on any portion of a purchase
balance you repay while that balance Is subject to an Interest-iree period. Subject
10 any Interest-free period for nev purchases, we will begin charging Interest from
the date a transaction (including any balance transfer, cash advance or overdraft
advance), fee or Interest charge is added to your dally balance unfif your account
Is paid in full. Because we apply payments In excess of your minimum payment
first to higher rate balances, you may not be able to avoid interest charges on nevs
purchases If you have another balance at a higher interest rate unless you pay your
balance In full each month.

What To Do If You Think You Find A Miglake On Your Slatement

It you think there Is an error on your statement, write to us on a separate sheet
at Customer Service, P.O. Box 15299 Wilmington, DE 19850-5299. You may also
cortact us on the web at chase.com.

In your letter, give us the following information:
 Account Information: Your neme and Account number.
* Dollar amount: The dollar amount of the suspected error.

» Description of Problem: If you think there is an error on your bill, describe
vhat you believe Is wrong and why you believe it is a mistake.

You must contact us within 60 days after the error appeared on your statement.

You must notify us of any potentiai errors in writing or on the web at chase.com. You
may call us, but if you do we are not required to Investigate any potential errors and
you mayhave to pay the amount In question.

While we Investigatevshetheror not there hasbeen an error, tiie following are true:

* We cannot try to collect theamount In question, or repoit youas definquent on
that amount.

* The charge In question may remain on your statement, and we may conlinue
1o charge you interest on that amount. But, if we determine that we made a
mistake, you will not have to pay the amount in question or any Interest or
other fees related to thatamount.

* While you do not have to pay the amount in question, you are responsible for
the remainder of your balance.

«We can apply any unpaid amount against your credi limit.
YourRights if You Are DIssalistlad WIIk Your Credit Card Purchases

W you are dissatisfied with the goods or services that you have purchased with your
credit card, and you have tried In good faith to correct the problem with the merchant,
you may have the right not to pay the remaining amount due on the purchase.

To use this right, all of the following must be true:

1. The purchase must have been made In your home state or within 180 miles
of your current malling address, and the purchase price must have been
more than $50. (Note: Nelther of these are necessary If your puichase was
basedon an advertisement we mailed to you, or i we own the company that
soid you the goods or services.)

2. You must have used your credit card for the purchase. Purchases made with
cash advances from an ATM or with a check that accesses your credit card
Account do not qualify.

3. You must not yet have fully paid for the purchase.

1 all of1he criteria above are met and you are still dissatisfied wlththe purchase,
contact us In writing at Customer Service, P.0. Box 15299 Wilmington,
DE 19850-5299 or on the web at chase.com.

While we investigate, the same rules apply to the disputed amount as discussed
above. After we linish our Investigation, we will tell you our decislon, At that point, if
we think you owe an amount and you do not pay we may report you as delinquent.
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from CHASE (3

P.0.BOX 15123
WILMINGTON, DE Payment Due Date:

19850-5123 New Balance:
Minimum Payment:

h

it
Account number:

$ . Amount Enclosed
01365BEX 9 04615 D Make your check payable to: Chase Card Services

MARIA M ERMOLOVA
ettty festopt o) gt ™ el 0 Pl 1

CARDMEMBER SERVICE
POBOX 15153
WILMINGTON DE 19886-5153

" w Manage your account online:
S ~FS% www .chase comvcreditcards

from CHASECY

Customer Service:
1-800-945-2000

Mobile: Visit chase.com
on your mobile browser

i

ACCOUNT SUMMARY | | PAYMENT INFORMATION L |

Account Number i New Balance $5.46

Previous Balance $706.01 Fayment Due Date 03/12/15

Payment, Credits -$706.01 Minimum Payment Due $5.46
Purchases $0.00 Late Payment Warning: If we do not receive your minimum payment

by the date listed above, you may have to pay a late fee of up to $35.00

Cash Advances $0.00 and your APR's will be subject to increase to a maximum Penalty APR

Balance Transfers $0.00  of 29.99%.

Fees Charged $0.00

Interest Charged +$5.46

New Balance $5.46

Opening/Closing Date 01/16/15 - 02/15/15

Credit Limit $4,500

Available Credit $4,494

Cash Access Line $900

Availablefor Cash $900

Past Due Amount $0.00

Balance over the Credit Limit $0.00

. ACCOUNT ACTIVITY

Date of

Transaction Merchant Name or Transaction Description $ Amount

PAYMENTS AND OTHER CREDITS )

01/17 Payment Thank You - Web -100.00

01/30 Payment Thank You - Web -100.00

02/05 Payment Thank You - Web -506.01

INTEREST CHARGED

02/15 PURCHASE INTEREST CHARGE 5.46
TOTALINTEREST FOR THIS PERIOD $5.46

2015 Totals Year-to-Date

Total fees charged in 2015 $0.00

Total interestchargedin 2015 $15.85
Year-to-date totals do notreflect any fee orinterest refunds
you may have received.

-

_INTEREST CHARGES s
Your Annual Percentage Rate (APR)is the annual interest rate on your account.
Annual Balance
Balance Type Percentage Subject To Interest
Rate (APR) Interest Rate Charges

PURCHASES

Purchases 16.99% (v) $378.51 $5.46
CASH ADVANCES

Cash Advances 19.24% (v) -0- -0-

0000001 FIS33339D 10 000 Y 9 15 15/02/15 Page 10f2 06598 MA MA 01365 04610000100000136501



Address Change Request

Please provide information below only if the address information on frontis incorrect.

Street Address:

City:

State: o Zip:

*Home Phone:

E-mail Address:

*Work Phone: e e e e —

*When you give us your mobile phone number, we have your permission to contact you at that number about all
your Chase or J.P. Morgan accounts. Your consent allows us and companies working on our behalf to use text
messaging, artificial or prerecorded voice messages and automatic dialing technology for informational and
account service calls, but not for telemarketing or sales calls. Message and data rates may apply. You may

I contact us anytime to change these preferences.

To contact us regarding your account:

By Telephone: ,,
@ inu.s. 1-800-945-2000 H
Espanol 1-888-446-3308 - )
7Y 1-800-955-8060 Send inquiries to:
Pay by phone 1-800-436-7958 P.O. Box 15298
Outside U.S. call collect Wilmington, DE 19850-5298

1-302-594-8200

¢ B

Mail Payments to: Visit Our Website:
P.O. Box 15153 www.chase comvereditcards
Wilmington, DE 19886-5153

Information About Your Account

Credlling of Paymens: You may make payments by any of the options fisted befow.
The amount of your payment should be at least your minimum payment due, payable
In U.S. dollars and drawn or payable through a U.S. financial Insfitution or the U.S.
branch of a foreign financial institution. You can pay by paying
more than the minimum payment or the total unpaid balarce on your account.

You may make payments by regular U.S. mall. Send your payment to the Payments
address showwn on this statement. Your payments by mail must comply with the
instructions on this statemen. Do not send cash. Wrlte your Account number on
your checkor money order. Payments must b eaccompanied b yt he payment coupon
in the envelope provided with our address visible through the envelope window; the
envelope cannot contain more than one payment or coupon; and there can be no
staples, paper clips, tape or correspondence included with your paymeni. If your
payment is in accordance with our payment instructions and Is made available to us
onanydayby 5:00 p.m. local time at our Paymentsaddress on thisstatement, we will
cred# the payment to your Account as of that day. If your payment Is In accordance
with our payment Instructions, but is made avallable to us after 5:00 p.m. local time
at the Payments address on this statement, we wlll credit it to your Account as of
the next calendar day.

You may make payments electronically through our website shown o this statement.
if we receive your completed request on our website by 8 p.m. Eastern Time, we will
credit your payment as of that day. If we receive your request after 8 p.m. Eastern
Time, we wlll credityour payment as of the next calendar day. If you specify a future
date In your request we will credit your payment as of thatday.

For all othar payments or for any payment typeabove for which you do not follow our
payment Instructions, crediting of your payments may be delayed for up to 5 days.

Account Informellan Reported to Ciedit Bureaus: We may report Information about
your Account to credit bureaus. Late payments, missed payments or other defaults
on your Account may be reflected In your credfit report. If you think we have reporied
Inaccurate informationtoa credit bureau, you may write to us at the Inquirles address
shown on this statement.

Hotice Aboul Electionic Chack Conversion: When you pay by check, you authorize
us either to use Information from your check to make a one-time electronic fund
transfer from your account of to process the payment as a check transaction. When
we use Information from your check to make an electronic fund transfer, funds may
be withdrawn from your account as soon as the same day we receive your payment,
and you wiil not receive your check back from your financial Institution. Cafl the
Customer Service number on this statement it you have questions abot# electronic
check collection or do not want your payments collected elactronically.

Conditional Payments: Any payment check or other form of payment that you send
us for less than the full balance due that Is marked “paid in full” or containsa similar
notation, or that you otherwise tender in full satisfaction of a disputed amount,
must be sent to Card Services, P.0. Box 15049, Wilmington, DE 19850-5049. We
reserve alf our rights regarding these payments {e.g., if It is deterimined there Is no
valid dispute or if any such check is recelved at any other address, we may accept
the check and you will stili owe any remalning balance}. We may refuse to accept
any such payment by returning It to you, not cashing # or destroying it. AX other
payments that you make should be sent to the reguiar Paymentaddress shown on
this statement.

Annual Renswal Notice: If your Account Agreement has an annual membership fee
and/or similar charge for Issuance oravailabllity of your account, It will be billed each
yearor In monthly or uarterly Instaliments. This fee and/or charge are owed whether
or not you use your Account, and you agree to pay tham when billed. The annual
feeand charge are non-refundable unless you notify us that you wish to close your
account within 30 days or one billing cycle (whichever is less) after we provide the
statemanf on which the annual fee or charge is bilied and at the same time, you pay
your outstanding balance In full. If you do this, for a charge billed more often than
annually such as a monthly service charge, you will not owe the last bilisd charge;
however, prior billed charges are non-refundable and must be paid as part of paying
your outstanding balanze In full. Your payment of the annual {ee or charge does not
affect our rights to close your Account and to limit your right to make transactions on
your Account. If your Account Is closed by you or us, we will continue to Impose the
annual fee and/or charge until you pay your outstanding balance In fuli and terminate
your Account relationship.

Calculsllon of Balance Subject to lierest Rate: To figure your periodic inferest
charges for each bilfing cycie when a daily periodic rate(s) appfies, we use the daily
balance method (Including new transactions). Toligure your periodic Interest charges
{foreach bllling cycle when a monthly periodic 1ate(s) appiies. we use the average daily
balance method (Including news transactions). For an explanation of elther method, or
questions abouta particular Interest charge calculation on your stement, please calt
us at the toll free customer service phone number listed above.

We calculate periodic interest charges separately for each leature (for example,
purchases, balance transfers, cash advances or overdraft advances). These
calculations may combine different categories with the same perlodic rates. Variable
rates wlll vary with the market based on the Prime Rate or such index described
In your Account Agreement. There Is a transaction fee for each balance transfer,

cashadvance, or check transaction In the amount stated in your Account Agreement.
There is a foreign transaction fee of 3% of the U.S. dollar amount of any foreign
transaction for some accounts. Please see your Account Agreement for Information
about these fees.

Weadd transactionsand fees to your dally balance no earlier than:

1) the date of the transaction —for new purchases, balance transfers, overdrait
advances or cash advances;

2) the date the payee deposits the check — for new cash advance checks or
balance transfer checks;

3) the date of a related transaction, the date they are posted to your account, or
the last day of the billing cycle, whichever we may choose - for fees

How 1o Avold Paying Interest on Purchases: Your due date will be a minimum of 21
days atter the close of each blling cycie. If you pay your account In full each billing
period by the date and time due, fo Interest Is charged on new purchases month
to month. Also, we will not Impose Interest charges on any portion of a purchase
balance you repay while that balance is subject to an Interest-free period. Subject
to any interest-free period for news purchases, we will begin charging Interest from
the date a transaction {Including any balance transfer, cash advance or overdraft
advance), fee or interest charge is added to your dally balance until your account
Is paid In full. Because we apply payments In excess of your minimum payment
{irst to higher rate balances, you may not be able to avoid Interest charges on new
puschases If you have another bafance at a higher interest rate unless you pay your
balance In full each month.

What To Do If You Think You Find A Mistake On Your Statement

1f you think there Is an error on your statement, write to us on a separate sheet
at Customer Service, P.0. Box 15299 Wilmington, DE 19850-5299, You may also
contact us on the vesb atchase.com.

In your letter, give us the following Information:
* Account Information: Yourname and Account number.
+ Dollar amount: The dollar amount of the suspectederror.

«Description of Problem: If you think there is an etror on your blil. describe
what you believe Is wrong and wiry you believe It Is a mistake.

You must contact us within 60 days after the error appeared on your statement.

You must notify us of any potential errors In writing or on the web at chase.com. You
may call us, but if you do we are not required to Investigate any potential errors and
you may have to pay the amount In question.

While weinvastigate whether or not there has beenan error, the following are true:

« We cannot try to collect the ammount | n question, or report youas definquent on
that amount.

«The charge in question may remain on your statement, and we may contints
1o charge you Interest on that amount. But, H we determine that we made a
mistake, you will not have to pay the amount In question or any Interest or
other fees related to thatamount.

*While you do nothaveto pay the amount In question, you are responsibis for
the remainder of your balance.

«We can apply any unpalid amount against your credit limit.
Your Rights 1f You Are Dissallstiad With Your Credlt Card Purchases

if you are dissatisfied with the goods or services that you have purchased with your
credit card, and you have tried In goodfalth to correct the probism with the merchant,
you may have the right not to pay the remaining amount due on the purchase.

To use this right, ali of the following must be true:

1. The purchase must have been made In your home state or within 100 miles
of your current malling address, and the purchase price must have been
more than $50. (Note: Neither of these are necessary ! your purchasewas
basedon an advertisement we malled to you, or if we own the company that
soldyouthe goods or services.}

2. You must have used your credit card lor the purchase. Putchases made with
cash advances from an ATM or with a check that accesses your credit card
Account do not qualify.

3. You must not yet have fully paid for the purchase.

11 all of the criteria above are met and you are still dissatistied with the purchase,
contact us in writing at Cusfomer Service, P.0. Box 15299 Wilmington,
DE 19850-5299 or on the web at chase.com.

While we Investigate, the same rules apply to the disputed amount as discussed
above. After we finish our Investigation, we will tell you our decision. At that point, it
we think you owe anamoumnt and you do not pay we may report you as dellnquent.

MA11172013




3 Manage your account online:
www chase comicreditcards

from CHASECS

Customer Service:

Mobile: Visit chase.com
1-800-945-2000

on your mobite browser

 INTEREST CHARGES ) {CONTINUED)
Your Annual Percentage Rate (APR)is the annual interest rate on your account.
Annual Balance
Balance Type Percentage Subject To Interest
Rate (APR) Interest Rate Charges
BALANCE TRANSFERS
Baiance Transfer 16.99% (v) -0- -0-

(v) = Variable Rate 31 Days in Billing Period

Please see Information About Your Account section for the Calcuiation of Balance Subject to interest Rate, Annual Renewal Notice, How to
Avoid Interest on Purchases, and other important information, as appiicable.

MARIA M ERMOLOVA Page 2 of 2 Statement Date:  02/15/15
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Blue Sky from American Express® p. 1717

MARIA M ERMOLOVA '
Closing Date 02/03/15  Next Closing Date 03/03/15 Account Ending 5-51004

Blue Sky Points
New Balance $644.53
Minimum Payment Due $35.00 3,087
t
Payment Due Date 02/28/15 Account Summary
*Late Payment Warning: If we do not receive your Minimum Payment Due by PreviousBalance $669.77
the Payment Due Datelisted above, you may have to pay a late fee of up to Payments/Credits -$35.00
$38.00 and your Purchase APR may be increased to the Penalty APR of 27.24%. New Charges +$0.00
Fees +$0.00
Interest Charged +$9.76
Minimum Payment Warning: If you make only the minimum payment each period, New Balance $644.53
you will pay more in interest and it will take you longer to pay off your balance. For Minimum PaymentDue $35.00
example:
, ) Credit Limit $4,000.00
Ifyou make no additional You will pay pffthe balange And you will pay an E Available Credit $3,355.47
| ;f;;f?es and each month you ’ :gz\:]vtrl-cm this statementin estimatedtotal of... % Cash Advance Limit $800.00
§ : e ; Available Cash $800.00
i Only the ; | P, .
§ Minimum Payment Due 22 months $754 | Daysin Billing Period: 32
If you would like information about credit counseling services, call 1-888-733-4139. Customer Care

See page 2 forimportant information about your account.

Pay by Computer
americanexpress.com/pbc

SeePage 5 foranImportant Change to Your Account Terms CustomerCare  PaybyPhone
1-888-258-3741  1-800-472-9297

See Page 2 for additional information

¥ Pleasefold on the perforation below, detach and return with your payment ¢

| PaymentCoupon Pay by Computer ( PaybyPhone Account Ending 5-51004

’A Do not staple or use paper clips americanexpress.com/pbc 1-800-472-9297 Enter account number on all documents
Make check payableto AmericanExpress.

MARIA M ERMOLOVA Payment Due Date

l 02/28/15
New Balance
: I $644.53

Minimum Payment Due

$35.00
AMERICAN EXPRESS .
Check here if dd P.0.BOX 1270 .
RS Srvhpnbve NEWARK NJ 07101-1270 A ount Enclosed

phone number has changed.

Note Changeson reverseside. I“lllIlllIlIl””llllllI|lll||IIII||IIII||lll|lll“|llll|ll||




MARIA M ERMOLOVA Account Ending [N p. 217

Payments: Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that addressto
be credited as of the day it isreceived. Paymentswe receive after5 p.m. will not be credited to your Account until the next day. Payments must also:

(1) include the remittance coupon from your statement;(2) be made with a single check drawn on a US bankand payable in US dollars, or with a
negotiable instrument payable in US dollarsand clearable through the US banking system; and (3) include your Account number. If your payment does
not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges. Electronic
paymentsmust be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we accept
payment in a foreign currency, we will convert it into US dollars at a conversion rate that is acceptable to us, unless a particular rateis required by law.
Pleasedo not send post-dated checks as they will be deposited upon receipt. Anyrestrictive language on a payment we accept will have no effect on
us without our express prior written approval. We will re-present to your financial institution any payment that is returned unpaid.

Permissionfor Electronic Withdrawal: (1) When you send a checkfor payment, you give us permissionto electronically withdraw your payment from
your deposit or other asset account. We will process checks electronically by transmitting the amount of the check, routing number, account number
and check serial number to your financial institution, unless the check is not processable electronically or alesscostly process is available. When we
process your check electronically, your payment may be withdrawn from your deposit or other assetaccount assoon as the same day we receive your
check, andyou will not receive that cancelled check with your deposit or other asset account statement. Ifwe cannot collect the funds electronically
we mayissuea draft against your deposit or otherassetaccount for the amount of the check. (2) By using PayBy Computer, PayBy Phone or any other
electronic payment service of ours, you give us permissionto electronically withdraw funds from the deposit or other assetaccountyou specify in the
amountyou request. Payments using such services of ours received after 8:00 p.m. MST may not be credited until the next day.

How We Calculate Your Balance: We use the Average Daily Balance (ADB) method (including new transactions) to calculate the balance on which we
chargeinterest on your Account. Call the Customer Care number listed below for more information about this balance computation method and how
resulting interest charges are determined. The method weusetofigurethe ADB andinterest resultsindailycompoundingofinterest.

PayinglInterest: Your due date is at least 25 days after the close of each billing period. We will not charge you interest on your purchases if you pay the
New Balance by the due date each month. We will chargeyouinterest on cash advances and (unless otherwise disclosed) balance transfersbeginning
onthe transaction date.

Foreign CurrencyCharges: If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents processit.

We will chargeafee of 2.7% of the converted US dollaramount. We will choose a conversion rate that is acceptable to us for that date, unlessa
particular rate is required by law. The conversion rate we use is no more than the highest official rate published by a government agency or the highest
interbank rate we identify from customary banking sources on the conversion date or the prior business day. This rate may differ from rates in effect on
the date ofyourcharge. Charges converted by establishments (such as airlines) will be billed atthe ratessuch establishmentsuse.

Credit Balance: A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-month period following the
date of the first statementindicating the credit balance you do not request a refund or charge enough to use up the credit balance, we will sendyou a
check for the credit balance within 30 days if the amount is $1.00 or more.

Credit Reporting: We may report information about your Account to credit bureaus. Late payments, missed payments,or other defaults on your
Account may bereflected in your credit report.

Customer Care & Billing Inquiries 1-888-BLUE-741  Hearinglmpaired Website: americanexpress.com
. 1-888-258-3741  TTY:1-800-221-9950 Mobile Site: amexmobile.com
InternationalCollect 1-336-393-1111  FAX:1-800-695-9090
Large Print & Braille Statements 1-888-258-3741 In NY: 1-800-522-1897 Cus.tqmer Carg_
Cash Advanceat ATMs Inquiries 1-800-CASH-NOW & Billing Inquiries Payments
P.0.BOX 981535 P.0.BOX 1270
To redeem points or forinformationon  1-866-891-2244 EL PASO, TX NEWARKNJ
point balance 79998-1535 07101-1270
Changeof Address i
If correct on front, do not use. Pay Your Bill with AutoPay

* To change your address online, visit www.americanexpress.com/updatecontactinfo
* For Name, Company Name, and Foreign Address or Phone changes, please call Customer Care.
* Please print clearly in blue or black ink only in the boxes provided.

- Avoid late fees
- Save time

Deduct your payment from your bank
account automaticallyeachmonth

Street Address

|
; Visit americanexpress.com/autopay §
I

City, State ; 1 today to enroll.

Zip Code

Area Code and

Home Phone

Area Code and . .

Work Phone Forinformation on how we protect your
privacy and to set your communication

Email and privacy choices, please visit

www.americanexpress.com/privacy.




Blue Sky from American Express® p. 317
MARIA M ERMOLOVA

Closing Date 02/03/15 Account Ending I
[ Payments and Credits }
! Summary I
Total
Payments -$35.00
Credits $0.00
Total Paymentsand Credits -$35.00
[ Detail *Indicates posting date ]
Payments Amount
01/09/15* PAYMENT RECEIVED - THANK YOU -$35.00
l Fees }
Amount
TotalFeesfor this Period $0.00
{ Interest Charged ]
Amount
02/03/15 Interest Charge on Promotional Balances $9.76
Total Interest Chargedfor this Period $9.76

About Trailing Interest

You may see interest on your next statement even if you pay the new balance in full and on time and make no new charges. Thisis called "trailing
interest." Trailing interestis the interest charged when, for example,youdidn't payyour previous balance in full. Whenthat happens we charge
interestfromthe first day of the billing period until we receive your paymentin full. You can avoid paying interest on purchasesby paying your
balance in full and on time each month. Pleasesee the "When we charge interest" sub-section in your Cardmember Agreement for details.

2015 Fees and Interest Totals Year-to-Date

Amount
Total Feesin 2015 $0.00
Total Interest in 2015 $22.89




MARIA M ERMOLOVA

Account Ending I

{ Interest Charge Calculation

Your Annual Percentage Rate (APR) is the annualinterest rate on your account.

TransactionsDated Annual Balance Interest
Percentage Subjectto Charge
From To Rate Interest Rate
Purchases 03/12/2013 17.24% (v) $0.00 $0.00
Cash Advances 03/12/2013 25.24% (v) $0.00 $0.00
Introductory Purchase 03/12/2013  07/03/2014 17.24% (v) $646.08 $9.76
Rate Expired
Total $9.76

(v) Variable Rate




Blue Sky from American Express® p. 517

MARIA M ERMOLOVA
Closing Date 02/03/15 Account Ending [N

Notice of Important Change to Your Account Terms

We are making a change to your account terms, which are contained in the American Express Cardmember
Agreement ("Agreement") governing your Account referenced in this notice. Any language in the Agreement
contrary to or conflicting with the terms amended below is deleted in its entirety to the extent of the conflict. All
terms of the Agreement not amended herein remain in full force and effect. We urge you and any Additional
Cardmembers on your Account to read the below notice carefully and file it along with your Agreement in a safe
place for future reference. The detailed change to your Cardmember Agreement can be found after the summary
chart.

Important Change to Your Account Terms
Important Notice Regarding Your Penalty Annual Percentage Rate

The following is a summary of the change that is being made to your account terms. For more detailed
information, please see the reverse side of this page.

Penalty APR 29.24%

This APR will vary with the market based on the Prime
Rate.

This APR will apply to your account if you:
1) make one or more late payments; or
2) make a payment that is returned.

How Long Will the Penalty APR Apply? If the penalty
APR is applied, it will apply for at least 6 months. We will
review your Account every 6 months after the penalty
APR is applied. The penalty APR will continue to apply
until you have made timely payments with no returned
payments during the 6 months being reviewed.

1D 10138
Reason for Our Decision .

The Penalty APR on your card is lower than typical Penalty APRs for similar cards in the marketplace.

See the reverse side for the detail of changes to your Cardmember Agreement.

CMLENDDMLNDO0003



MARIA M ERMOLOVA Account Ending [ p. 6/7

Detail of Changes to Your Cardmember Agreement

The terms of the account referenced in or with this notice are subject to change in accordance with the
Cardmember Agreement (the "Agreement"). This notice formally amends the Agreement as described below.
Any terms in the Agreement conflicting with this change are replaced fully and completely. Terms not changed
by this notice remain in full force and effect. We encourage you to read this notice, share it with Additional
Cardmembers on your account, and file it for future reference. If you have any questions about thischange,
please call the number on the back of your Card.

Penalty APR and When it Applies
Effective April 04, 2015, we are amending the Rates and Fees table on page 1 of Part 1 of your Agreement by
deleting the Penalty APR and When it Applies row and replacing it with the following:

Penalty APR and When it 29.24%

Applies This APR will vary with the market based on the Prime Rate.

This APR will apply to your account if you:
1) make one or more late payments; or
2) make a payment thatis returned.

How Long Will the Penalty APR Apply? If the penalty APR is applied,
it will apply for atleast 6 months. We will review your Account every

6 months after the penalty APR is applied. The penalty APR will
continue to apply until you have made timely payments with no returned
payments during the 6 months being reviewed.

How Rates and Fees Work

Effective April 04, 2015, we are amending the Calculating APRs and DPRs section of the How Rates and Fees
Work table on page 2 of Part 1 of your Agreement by replacing the APRs and Daily Periodic Rates (DPRs) for
Penalty with the following:

Calculating Rate Description Prime + Margin APR DPR
APRs and DPRs Penalty Prime + 25.99% 29.24% 0.0801%

CMLENDDMLNDO0003



 Blue Sky Rewards p. 717
Monthly Statement of Points and Program News

Prepared for MARIA M ERMOLOVA Account Number NG
Questions About Your Account?

{Available Points 3,087 J (
E americanexpress.com

1-866-891-2244
InternationalCollect: 1-336-393-1111

Did You Know?

Account Summary December 1, 2014 - December31, 201 4}
Visit americanexpress.com/blueskyredeem
Opening Points Balance 3,087 to redeem for cash back, gift cards, and
merchandise. Redemptions start at just 3,250
New Points Earned 0 points.
Points Redeemed or Adjusted 0
New Points Balance 3,087
Points are available when a minimum payment has been made and all your accounts are
in good standing.
{ . . .
| Points Transaction Detail December 1, 2014 - December 31, 2014
New Points Earned Points Activity Bonus Points Total Points
On Eligible Charges Awarded Activity Per Card
Blue Sky Credit Card 0 0 0
XXXXXXXX
Total 0 0 0

Eligible charges and other important Blue Sky Program Terms and Conditionsare outlined in the Cardmember Agreement. If you have questions about
youraccount, please visit www.americanexpress.comor call 1-888-258-3741. From overseas, call collect 1-336-393-1111. Toredeem points or for

point balance information, please call 1-866-891-2244.



Citi® Diamon

MARIA M ERMOLOVA
Member Since 2012 Account number ending in: [
Billing Period: 01/07/15-02/05/15

Make a payment now! www.payonline.citicards.com )

Late Payment Warning: If we do not receive your minimum payment by the date
listed above, you may have to pay a late fee of up to $35 and your APRs may be
increased up to the variable Penalty APR of 29.99%.

Minimum Payment Warning: If you make only the minimum payment each
period, you will pay more in interest and it will take you longer to pay off
your balance. For example:

If you make no additional You will pay off the And:you will e_nd up
charges using this.card balance shown.on the : .. |. paying an estimated
and each month you pay... statement in .about... totalof... =

Only the minimum payment | 3 year(s) $987

For information about credit counseling services, call 1-877-337-8187.
New York residents may contact the New York State Banking Department to obtain a
comparative listing of credit card rates, fees and grace periods by calling 1-877-226-5697.

fFa
CI l ® Pay online www.citicards.com
P.O. Box 6004
Sioux Falls, SD 57117-6004 @ Pay by phone 1-800-823-4086

. Pay by mail Use this coupon
Your Statement Is Inside
« Enclose a valid check or money order payable

to CITI CARDS. No cash or foreign currency.
« Write the last four digits of your
account number on your check.

MARIA M ERMOLOVA

How toreach us
www.citicards.com
1-800-823-4086
BOX 6500 SIOUX FALLS, SD 57117

Account Summary

Previous balance $671.22
Payments -$25.00
Credits -$0.00
Purchases +$76.39
Cash advances +$0.00
Fees +3$0.00
Interest +$10.61
New balance $733.22
Credit Limit

Credit limit $1,000
Includes $300 cash advance limt
Available credit $266

Includes $266 available forcash advances

 See page 2 to view your
~ Savings Summary.

Minimum payment due $25.01
New balance $733.2.
Payment due date 03/02/1!

Amount enclosed: $

Account number ending in JJilii



MARIA M ERMOLOVA www_citicards.com Page 2 of 3
1-800-823-4086

Account Summary

Trans. Post
date date Description Amount

Payments, Credits and Adjustments
01/10  ONLINE PAYMENT, THANK YOU -$25.00

Standard Purchases
0112 01/12 DUANE READE #14276 NEW YORK NY $6.8“2

01/14

From This Billing Period:
Interest:

Promo Purchase-Offer 4 (1.990%)

02/01 02/01  PATHTVM*JOURNAL SQUQPS NEW YORK $21.00
NY

02/04 02/04 DUNKIN #351866 Q35NEW YORK NY $1.19

02/04 02/04 WHOLEFDSCIR10160 NEWYORK NY $21.63

Fees charged

TOTAL
SAVINGS

$0.07

Total fees charged in this billing period $0.00

Interest charged

Date Description Amount
02/05 o INTEREST CHA_BQ‘FD TO STANDARD PURCH _____________________________________ $1060
02/05 INTEREST CHARGED TO OFFER-004 $0.01
Total interest charged in this billing period $10.61
2015 totals year-to-date
Total fees charged in 2015 $0.00
Total interest charged in 2015 $22.03
Interest charge calculation Days in billing cycle: 30
Your Annual Percentage Rate (APR) is the annual interest rate on your account, _ Citi Easy Deals”
Annual percentage Balance subject i .
Balance type rate (AP?R) to interest rate Interest charge ! . Total points as 0f 02/01/15
PURCHASES 1 5622
Standard Purch 18.99% (V) $679.23 (D) $10.60 . Points transferred to your
_____________________________________________________________________________________________________________________________________________________ L, sm .
Offer 4 1.99% $5.02 (D) $0.01 _ Citi Easy Deals®" Account:
(Promotional Rate Expires osotpg) ' 8
DY AN G ES e e e e eee e e Citi Easy Deals
Standard Adv 25.24% (V) $0.00(D) $0.00 " Member ID: 8648-20034756
Your Annual Percentage Rate (APR) is the annual interest rate on your account. APRs followed by Earned this period

(V) vary with the market based on the Prime Rate. Balances followed by (D) are determined by the

daily balance method (including current transactions). Adjusted this period

Total Earned this period
- Total Earned year to date

» Visit citieasydeals.com to redeem
points or for complete program details



MARIA M ERMOLOVA www.citicards.com
1-800-823-4086

Account messages
SAVINGS SPOTLIGHT DETAILS

INTEREST: If you have promotional balances on your account, we have
estimated your savings. This savings is the difference between the interest that
was assessed against the promotional balances using the promotional APRs
and the estimated interest that would have been assessed against these same
balances using the Standard Purchase APRs. This savings amount does not
include any balance transfer fees. This savings is from your billing period
covered by this statement.

CITI EASY DEALS: If you redeemed for an item from Citi Easy Deals, savings
is the difference between the retail or offer price displayed at citieasydeals.com
and the price you paid after redeeming your points. This savings is from the
prior calendar month.

CITI PRICE REWIND: If you received a Citi Price Rewind refund, savings is the
refunded amount. This savings is from the prior calendar month.

CITI DIAMOND PREFERRED LIFETIME SAVINGS: The savings from interest,
Citi Easy Deals and Citi Price Rewind since you became a Citi Diamond
Preferred cardmember. This savings amount does not include any balance
transfer fees.

You may pay all or part of your account balance at any time. However, you
must pay, by the payment due date, at least the minimum payment due.

Your Annual Account Summary is now available online. To easily view this
detailed summary, sign on to Account Online at www.citicards.com.

Please be sure to pay on time. If you submit your payment by mail, we suggest
you mail it no later than 02/23/2015 to allow for enough time for regular mail to
reach us.

Page 3 0f 3



About Interest Charges

How We Calculate Interest. We calculate it separately for each balance shown
in the Interest Charge Calculation table. We use the daily balance method
(including current transactions) if the Balance Subject to Interest Rate is
followed by (D). We figure the interest charge by multiplying the daily balance by
its daily periodic rate each day in the billing period. To get a daily balance, we
take the balance at the end of the previous day, add the interest on the previous
day’s balance and new charges, subtract new credits or payments, and make
adjustments. The Balance Subject to Interest Rate is the average of the daily
balances. We use the average daily balance method (including current
transactions) if the Balance Subject to Interest Rate is followed by (A). To get an
average daily balance, we take the balance at the end of the previous day, add
new charges, subtract new credits or payments, and make adjustments. We add
all the daily balances and divide by the number of days in the billing period.

We figure the interest charge by multiplying the average daily balance by the
monthly periodic rate, or by the daily periodic rate and by the number of days
in the billing period, as applicable.

Minimum Interest Charge. If we charge interest, it will be at least $0.50.

How to Avoid Paying Interest on Purchases. Your due date is at least 23 days
after the close of each billing period. We will not charge you any interest on
purchases if you pay your New Balance by the due date each month. This is
called a grace period on purchases. If you do not pay the New Balance in full by
the due date, you will not get a grace period on purchases until you pay the
New Balance in full for two billing periods in a row. We will begin charging
interest on cash advances andbalance transfers on the transaction date.

Your Rights

What To Do If You Find A Mistake On Your Statement.

If you think there is an error on your statement, visit us online at the url above

or write to the Customer Service address shown on the front.

In your letter, give us the following information:

» Account information: Your name and account number.

= Dollar amount: The dollar amount of the suspected error.

» Description of problem: If you think there is an error on your bill, describe
what you believe is wrong and why you believe it is a mistake.

You must contact us within 60 days after the error appeared on your statement.

You must notify us of any potential errors in writing. You may call us, but if you
do we are not required to investigate any potential errors and you may have to
pay the amount in question.

While we investigate whether or not there has been an error, the following are true:

.

We cannot try to collect the amount in question, or report you as delinquent
on that amount.

» The charge in question may remain on your statement, and we may continue
to charge you interest on that amount.But, if we determine that we made a
mistake, you will not have to pay the amount in question or any interest or
other fees related to that amount.

While you do not have to pay the amount in question, you are responsible for
the remainder of your balance.

» We can apply any unpaid amount against your credit limit.

PDF-CO713

Your Rights if You Are Dissatisfied With Your Credit Card Purchases.

If you are dissatisfied with the goods or services that you have purchased with your

creditcard, and you have tried in good faith to correct the problem with the merchant,

you may have the right not to pay the remaining amount due on the purchase.

To use this right, all of the following must be true:

1. The purchase must have been made in your home state or within 100 miles of
your current mailing address, and the purchase price must have been more
than $50. (Note: Neither of these is necessary if your purchase was based on
an advertisement we mailed to you, or if we own the company that sold you
the goods or services.)

2.You must have used your credit card for the purchase. Purchases made with
cash advances from an ATM or with a check that accesses your credit card
account do not qualify.

3.You must not yet have fully paid for the purchase.

If all of the criteria above are met and you are still dissatisfied with the

purchase, contact us online or in writing at the Customer Service address shown

onfront of statement.

While we investigate, the same rules apply to the disputed amount as discussed

above. After we finish our investigation, we will tell you our decision. At that point, if

we think you owe an amount and you do not pay, we may report you as delinquent.

Notification of Disputed Item

You can file a billing dispute or check the status of an existing dispute online at

the url above. You can also check the status of an existing billing dispute by

contacting the customer service number on the top of this page.

Other Account and Payment Information

When Your Payment Will Be Credited. If we receive your payment in proper
form at our processing facility by 5 p.m. local time there, it will be credited as of
that day. A payment received there in proper form after that time will be credited
as of the next day. Allow 5 to 7 days for payments by reqular mail to reach us.
There may be a delay of up to 5 days in crediting a payment we receive that is not
in proper form or not sent to the correct address. The correct address for regular
mail is the address on the front of the payment coupon. The correct address for
courier or express mail is the Express Payments Address shown below.

Proper Form. For a payment sent by mail or courier to be in proper form, you must:
+ Enclose a valid check or money order. No cash or foreign currency please.

+ Include your name and the last four digits of your account number.

How to Report a Lost or Stolen Card. Call the Customer Service number at the
top of the page.

Balance Transfers. Balance Transfer amounts are included in the “Purchases”
line in the Account Summary.

Membership Fee. Some accounts are charged a membership fee. To avoid paying
this fee, notify us that you are closing your account within 30 days of the mailing
or delivery date of the statement on which the fee is billed.

Credit Reporting Disputes. We may report information about your account to
creditbureaus. If you think we've reported inaccurate information, please write
to us at the Customer Service address on your statement.

Payment Amount
You may pay all or part of your account balance at any time. However, you must
pay, by the payment due date, at least the minimum payment due.

©2013 Citibank, N.A.
Citi, Citi with Arc Design are registered service marks of Citigroup Inc.

Payments other than by mail
Online. Go to the URL on the front of your statement to make a payment. When
you enroll in Online Bill Pay you can schedule your payments up to ninety days in
advance using the “Other” payment option. For security reasons, you may not be
able topayyour entire new balance the first time you make a payment online.
Phone. Call the phone number on the front of your statement to make a payment.
There is no fee for this service.
AutoPay. Visit autopay.citicards.com to enroll in AutoPay and have your
payment amount automatically deducted each month on your due date from
the payment account you choose.
Express mail. Send payment by express mail to:

Citi Cards

Attention: Payments Department

1500 Boltonfield Street

Columbus, OH 43228
Crediting Payments other than by Mail. The payment cutoff time for Online Bill
Payments, Phone Payments, and Express mail payments is midnight Eastern
time. This means that we will credit your account as of the calendar day, based
on Eastern time, that we receive your payment request.
If you send an eligible check with this payment coupon, you authorize us to
complete your payment by electronic debit. If we do, the checking account
will be debited in the amount on the check. We may do this as soon as the
day we receive the check. Also, the check will be destroyed.



DISC

Discover® More® Card

Account number ending in 9534

Open Date: Jan 19, 2015- Close Date: Feb 18,2015
Cardmember Since 2012

Page 1 of 4
~ Vg ™,
(Previous Balance $381.00 New Balance $] 85.67
Payments and Credits ; $200.00 Minimum Payment Due $35.00
Purchases $0.00 Payment Due Date March 13, 2015
Balance Transfers + $0.00
Cash Advances + $0.00 Late Payment Warning: If we do not receive your minimum payment by the
Fees Charged + $0.00 date listed above, you may have to pay a late fee of up to $35.00 and your
+ purchase and balance transfer APRs for new transactions may be increased up to
Interest Charged Sl the Penalty APR of 23.99% variable.
New Balance $185.67

See Interest Charge Calculation section following the
Transactions section for detailed APR information

Credit Line $1,800
Credit Line Available $1,614
Cash Advance Credit Line $1,000
Cash Advance Credit Line Available $1,000

You may be able to avoid interest on Purchases.
See reverse for details.

w 4
7 I N
= FICO
550 7 2 9
min 300 & Your FICO® Credit Score on 2/12/15.
X RICO’ Score Meter More at Discover.com ;

Minimum Payment Warning: If you make only the minimum payment each
period, you will pay more in interest and it will take you longer to pay off your
balance. For example:

I you make no additional charges | You will pay offthe | An
$ing and eachmonth - | balance shown on thi
o . | sialementingbouf...
| 6 months |

Make Check payable to Discover.

Please fold on the perforation below, detach and return with your payment.

If you would like information about credit counseling services, call 1-800-347-1121.
\ Vs

REWARDS

Anniversary Month

Cashback Bonus® May
Opening Balance $ 9.49
New Cashback Bonus This Period +9$ 0.00
Redeemed This Period - % 0.00
Cashback Bonus Balance $ 9.49

. Tolearn more, log in at Discover.com )

NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION

[ Payment Coupon Pay Online

Please do not fold, clip or staple. Discover.com

MARIA M ERMOLOVA

e Pay by Phone ] Account number ending mo . 9534

1-800-347-2683 Minimum PaymentDve  $35.00
NewBalance = 318567
PaymentDueDate ~  March 13,2015
A'mo’un't enclosed s

PO BOX 71084
CHARLOTTE NC 28272-1084

Phone and Internet payments must be received by 5SPM ET to be credited as of the same day.
Address, e-mail or telephone changed? Note changes on reverse side.




mportant Information
5ee your Cardmember Agreement. Your Cardmember Agreement
:ontains all the terms of your Account.

.ost or stolen cards. Report immediately! Call 1-800-347-2683.

Nhat To Do If You Think You Find A Mistake On Your Statement
f you think there is an error on your statement, write to us at: Discover, PO

30ox 30421, Salt Lake City, UT 84130-0421. You must write to us within 60
Jays after the error appeared on your statement. You may call us, but if you
io we are not requirecf\‘o investigate any potential errors, and you may have
o pay the amount in question. The Billing Rights Notice further explains your
‘ights. Please see your Cardmember Agreement or visit
1ttps://discover.com/billingrights for a copy of this notice.

>ayments. You may pay all or part of your Account balance at any time.
-lowever, you must pay at least the Minimum Payment Due by the Payment
Jue Date. Send only your payment and the bottom portion of this statement
n the envelope provided after affixing postage. Payments sent without proper
>ostage will be returned to the sender. Do not send cash. If you pay by
:heck, you authorize us to use information on your check to make an
slectronic fund transfer from your account at the financial institution indicated
sn your check or to process the payment as a check transaction. If a payment
s processed as an electronic fund transfer, the transfer will be for the amount
>f the check. When we use information from your check to make an
slectronic fund transfer, funds may be withdrawn from your account as soon
1s the same day we receive your payment, and you will not receive your
:heck back from your financial institution.

The processing of your payment may be delayed if you send cash, corres-
»ondence or other items with your payments, if you send the payment to any
>ther address, or if you use an envelope other 1Kcn the one provided.
>ayments received in proper form at our processing facility by 5PM local time
>n any day will be credited to your Account as of that day. Payments received
1t our processing facility after 5PM local time will be credited to your Account
15 of the next day. If you have misplaced your envelope, send your payment
o Discover, PO Box 6103, Carol Stream, IL 60197-6103.Please allow 7-10
Jays for delivery. If your payment is returned unpaid, we reserve the right to
‘esubmit it as an electronic debit. Payments made online or by phone will be
:redited as of the day of receipt if made by 5 PM Eastern time.

fou can pay your monthly Minimum Payment Due, or a greater amount that
Joes not exceed your current Account balance, over the telephone or you can
setup automatic payments through a customer service representative by
:alling 1-800-347-2683. Automatic payments for the billing period shown
n your statement will be deducted on %e Payment Due Date shown on that
statement, or the next automatic payment date referred to on your statement,
snless you request a recurring payment date (e.g., the 15" day of the month)
hat occurs before your Payment Due Date or Close Date. If your scheduled
>ayment date falls on a weekend or bank holiday, your payment will be
srocessed the business day prior to the weekend or bank holiday. In order to
ichedule monthly payments by telephone, you will need this statement and
rour bank account information. You will be asked to provide the last four (4)
Jigits of the social security number of the primary borrower. By providing
hose numbers as your electronic signature, you will be agreeing to this
wthorization to allow us and your bank to deduct each payment you
wthorize, in the amount selected by you, from your bank account. You also
wthorize us to initiate debit or credit entries to your bank account, as
wpplicable, to correct an error in the processing of such payment. You can
:ancel a scheduled payment by phone at 1-800-347-2683 or by mail at
Discover, PO Box 30421, Salt Lake City, UT 84130-0421; payment
:ancellations must be received before 5 PM ET of the scheduled withdrawal
late. If your payments may vary in amount, we will tell you on each monthly
silling statement when your payment will be made and how much it will be.

CHANGE OF ADDRESS

You must ensure that sufficient funds are available in your bank account, and
all transactions must comply with U.S. law.

You can set automatic payments for: (i) statement New Balance, (i) statement
Minimum Payment Due, (iii) statement Minimum Payment Due plus a fixed
dollar amount, or (iv) Other dollar amount. If your scheduled "Other dollar
amount” payment is not enough to cover the Minimum Payment Due as listed
on your monthly billing statement, your scheduled payment for that month
will be increased to cover the Minimum Payment Due. If the scheduled
payment is greater than the Minimum Payment Due, any excess will be
applied in accordance with your Cardmember Agreement. If your scheduled
payment is greater than the New Balance on your billing statement, that
payment will be processed only for the amount of your New Balance. Your
automatic payment amount may be less than the amount indicated on the
billing statement based on credits or payments after the Close Date.

If you enroll by phone in our automatic payment service, please fill-in the
following blanks below and retain the authorization for your records.

Amount: [ Full Pay [ Min Pay [ Min Pay+ § ;

[ Other Amount$ ; Bank Routing #: ;
Bank Account # ;

Monthly on the 0 Payment Due Date UClose Date
0 Day of month (insert date)

Credit Reporting. We may report information about your Account to credit
bureaus. Late payments, missed payments, or other defaults on your Account
may be reflected in your credit report. We normally report the status and
payment history of your Account to credit reporting agencies each month. If
you believe that our report is inaccurate or incomplete, please write us at this
address: Discover, PO Box 15316, Wilmington, DE 19850-5316. Please
include your name, address, home telephone number and Account number.

Paying Interest. Your due date is at least 25 days after the close of each
billing period (at least 23 days for billing periods that begin in February). We
will not charge you any interest on Purchases if you pay your entire balance
by the due date each month. We will begin charging interest on Cash
Advances and Balance Transfers as of the later of the Transaction Date or the
first day of the billing period in which the transaction posted to your Account.

How We Calculate Interest Charges. We Use the Daily Balance Method
(including current transactions) to calculate the Balance Subject to Interest
Rate. For more information, please call us at 1-800-347-2683.

Balance Subject to Interest Rate. Your statement shows a Balance Subject
to Interest Rafe. It shows this for each transaction category. The Balance .
Sub]eéi to Interest Rate is the average of the daily balances during the billing
period.

Credit Balances. [f your Account has a credit balance, the amount is shown
on the front of your billing statement. A credit balance is money that is owed
to you. You may make charges against this amount if your Account is open.
We will send you a refund of any remaining balance 0351 .00 or more after
6 months, or as otherwise required by applicable law, or upon request made
to the address in the Contact Us section on page 3 of your billing statement.

Balance Transfers. Balance Transfers are offered at our discretion and
accrue interest at the standard purchase rate unless we tell you otherwise.

Discover may monitor and/or record telephone calls between you and
Discover representatives for quality assurance purposes.

The Discover® card is issued by Discover Bank, Member FDIC. 7.23-24N.0215

If correct on front, do not use. Please print clearly in blue or black ink, in the space provided.

Street Address Home Phone
Work Phone

City Email

State, Zip

To make changes to your address, email or telephone number, visit Discover.com




DISCE VER Discover® More® Card

Account number ending in 9534
Open Date: Jan 19, 2015 - Close Date: Feb 18, 2015
Page 3 of 4

CONTACT US

Web

iz Mobile Phone Inquiry Mail Payments
sl Access your Q Manage your 1-800-DISCOVER Discover Discover
account securely account anytime, (1-800-347-2683) PO Box 30943 PO Box 6103
at Discover.com anywhere at TDD 1-800-347-7449 Salt Lake City Carol Stream
m.Discover.com UT 84130 IL 60197-6103 Y,
Transactions
Trans. Date  PostDate
Payments and Credits Jan 23 Jan 23 INTERNET PAYMENT - THANK YOU $ -100.00
Feb 17 Feb 17 INTERNET PAYMENT - THANK YOU -100.00
Fees TOTAL FEES FOR THIS PERIOD $ 0.00
Interest Charged INTEREST CHARGE ON PURCHASES $ 4.67
INTEREST CHARGE ON CASH ADVANCES 0.00
INTEREST CHARGE ON BALANCE TRANSFERS 0.00
TOTAL INTEREST FOR THIS PERIOD 4.67

2015 Totals Year-to-Date

TOTAL FEES CHARGED IN 2015 0.00
$

TOTAL INTEREST CHARGED IN 2015 10.76
Interest Charge Calculation i
Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Current Billing Period:31 days

ANNUAL PERCENTAGE RATE BALANCE SUBJECT TO

TYPE OF BALANCE (APR) INTEREST RATE INTEREST CHARGE
Purchases 18.99% V $289.85 $4.67
Cash Advances 23.99% V $0.00 $0.00

V=Variable Rate

Information For You
For more information about how inferest charges are calculated see your Cardmember Agreement or go to www.discover.com/interestcharges

FICO® Credit Score Terms

Your FICO® Credit Score is based on data from TransUnion and may be different from other credit scores. This information is intended for and provided to
the Primary cardmembers only that have an available score and is provided on the statement for individual accounts and on Discover.com for individual and
joint accounts. See Discover.com/FICO about the availability of your score. Discover and other lenders may use different inputs like a FICO® Credit Score,
other credit scores and more information in credit decisions. This benefit may change or end in the future. FICO is a registered trademark of the Fair Isaac
Corporation in the United States and other countries.

If you prefer not to receive your FICO® Credit Score on your statement, just call us at 1-800-DISCOVER (1-800-347-2683). Please give us two billing cycles
to process your request. To learn more, visit Discover.com

Availability of FICO® Credit Score

As an active cardmember, you may see your FICO® Credit Score on your monthly statement or online. Reasons why you may not see your FICO® Credit
Score include: if you have a joint account; if you opt out; if you have key information that is mismatched or missing, as one example, an address change that
has not been updated with Discover or TransUnion; if your credit history is too new; if your account status is abandoned, bankrupt, fraud, lost or stolen,
closed, revoked, or charged off; if you have a foreign address; or if you have no account activity such as no purchase transactions, fees, interest, or payments
for approximately 30 days.






Customer Service 1-800-803-3637
www.capitalone.com

Page1of 2 ( \W
|
i

Jan. 05 - Feb. 04,2015 (11 Days in Billing Cycle|

MINIMUM PAYMENT WARNING: If you make only the minimum payment each period, you
will pay more in interest and it will take you longer to pay off your balance. For example:

i\AvaiIabIe Credit: $364.28

Platinum MasterCard Account ending in 4457 Payment Amount Each Period If No Approximate Time to Pay Off Estimated

NEW BALANCE MINIMUM PAYMENT DUE DATE Additional Charges Are Made Statement Balance Total Cost

$385.72 $15.00 Mar 01. 2015 Minimum Payment 3 Years 8556
. . )
o S . If you would like information about credit counseling services, call 1-888-326-8055.
PLEASE PAY AT LEAST THIS AMOUNT LATE PAYMENT WARNING: If we do not receive your minimum payment by your due date,
Credit Limit: $750.00 Cash Advance Credit Limit:$500.00 | Youmay have to pay a late fee of up to $35.00and your APRs may be increased up to the
) : ' Penalty APR of 29.40%.

Available Creditfor Cash Advances:$364.28

Transactions continue on page 2

Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
i ; ! ] i i ;
| meon |- | M5.00 4 754 R [#5.00 | = | {I1p.72 g
(TRANSACTIONS )

PAYMENTS, CREDITS & ADJUSTMENTS FOR MARIA M ERMOLOVA #4457 eme—

1 10JAN CAPITAL ONE ONLINE PYMTAuthDate 10-JAN ($15.00) - + M o RE

TRANSACTIONS FOR MARIA M ERMOLOVA #4457 ;

1 16 JAN CRAIGSLIST.ORG04153995200CA $10.00 Cre d It Ca rd S a re 0 n!y pa rt

2 21 JAN CRAIGSLIST.ORG04153995200CA $10.00 i

3 24 JAN CRAIGSLIST.ORG04153995200CA $5.00 Of the eq Uatlon ' .

4 27 JAN CRAIGSLIST.ORG04153995200CA $10.00 :

c 39 JAN CRAICSLIT ORGO4153995200CA 4500 Learn about all the V\{ays| we can serve your needs at

6 03 FEB CRAIGSLIST.ORGO4153995200CA $5.00 Capitalone.com. 300010-

Total for Maria M Ermolova #4457 $45.00

P> Total Transactions This Period  $45.00 INTEREST CHARGE CALCULATION
Your Annual Percentage Rate (APR) is the annualinterest rate on youraccount.
FEES Annual Percentage Balance Subject to
Total Fees This Period $0.00 Type of Balance Rate (APR) Interest Rate Interest Charge
INTEREST CHARGED Purchases 2490% P $356.74 $7.54
Cash Advances 2490% P $0.00 $0.00

P,L.D,F = Variable Rate. See reverse of page 1 for details

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

e A

Account enfJing in [0

ENJOY 24/7 ACCESS TO YOUR ACCOUNT

Log in and manage your account online @t www.capitalone.com

)
)

Due Date New Balance Minimum Payment Amount Enclosed
. Mar 01,2015 $385.72 $15.00
.
PLEASE PAY AT LEAST
THIS AMOUNT

* Pay bills
* Check your balance
* Review transactions

400018
. -

Capital One Bank (USA). N.A.
P-0. Box 71083
Charlotte. NC 28272-1083



Alternate Phone

How can | Avoid Paying Interest Charges? If you pay your statement’s “New Balance® in fulf by the due date, we
will not charge interest on any new transactions that post to the Purchase balance. If you have been paying your
account in full with no interest charges, but then you do not pay your next “New Balance® in full, vve will charge interest
on the portion of the balance that you did not pay. For cash advances and speciai transfers, we will start charging
interest on the transaction date.

How is the nterest Charge applied? Interest charges accrue from the 1) date of the transaction, 2) date the
transaction is processed or 3) first calendar day of the billing period. Interest charges accrue on every unpaid amount
untit itis paid in full. This means you may owe interest charges even if you pay the entire "New Balance® one month,
but did not do so for the previous month. Unpaid interest charges are added to the proper segment of your Account.
However, vve reserve the right to not assess interest charges at any time.

Do you assess a Minimum Interest Charge? Yes. A minimum INTEREST CHARGE of $0.50 will be assessed for each
billing period your accountis subject to an interest charge.

How do you Calculate the Interest Charge? We use a method called Average Daily Balance (including new
transactions). Under this method, we first calculate your daily balance; for each segment, 1) take the beginning balance
and add in new transactions and the periodic interest charge on the previous day’s balance, then 2) subtract any
payments and credits for that segment as of that day. The result is the daily balance for each segment. However, if you
paid your previous month's balance in full (or if your balance was zero or a credit amount), new transactions which post
to your purchase or special purchase segments are not added to the daily balances. Also, transactions that are subject to
a grace period are not added to the daily balances.

Next, to find your Average Daily Balance: 1) add the daily balances together for each segment, and 2) divide the sum by
the number of days in the billing cycle.

At the end of each billing cycle, we determine your Interest Charge as follows: 1) multiply your Average Daily Balance

by the daily periodic rate (APR divided by 365) for that segment, and 2) multiply the result by the number of days in the
billing period. NOTE: Due to rounding or a minimum interest charge, this calculation may vary from the interest charge
actually assessed.

How can my Variable Annual Percentage Rate (APR) change? Your APR may increase or decrease based on one
of the following reportedindices (repoited in The Wall Street Journal). To find which index is used for your account,
look for a letter code on the front of this statement next to your APR(s). Then check the table below:

Code next to your How do we calculate your APR(s)? When your APR(s)
APR(s) Index + margin (previously disclosed to you) | will change
P Prime Rate -+ margin The first day of the bifling periods that
L 3 month LIBOR -+ margin end in fan., April, July, ang Oct.
D Prime Rate + margin The first day of each
F 1 month LIBOR -+ margin monthly billing period.

Are there Additional Eees associated with my account? Yes, under ceitain circumstances, you may be assessed a
Late or Returned Payment fee. You may also be assessed Overlimit fees if permitted by la-w. We reserve the right to not
assess fees without prior notice and without waiving our right to assess a similar fee later.

How cani Avoid Membership Fees ? If a Renewal Notice is printed on the front of this statement, you may avoid
paying an annual membership fee by contacting Customer Service no more than 45 days after the last day in the billing
cycle covered by this statement to request that we close your account. To avoid paying a monthly membership fee,
contact Customer Service anytime to request that we close your account, and we wdll stop assessing your monthly
membership fee.

How can | Close My Account ? You can contact Customer Service anytime to request that we close your account. At
that time, we'll explain any additional steps to account closure, including balance pay down information and timelines.

What happens if my Account is $ fled? We may close or suspend your account and your right to obtain credit
at any time and for any reason, even if you are not in default. Account suspension can be permanent or temporary. If
your account is closed or suspended you must 1) stop using your credit card and account, 2) cancel all automatic
payments, 3) destroy all credit cards and access checks, and 4) pay all amounts you owe us, even if they were charged
after the account was closed or suspended.

How do | Make Payments ? Atany time, you may pay the minimum payment, the total unpaid balance, or any amount
in berween. Payments may be made in several ways:

1) Online by going to www.capitalone.com and logging into your account;

2) Telephone Voice Response System by dialing 1-800-955-7070 and following the voice prompts. When you make a
phone payment through our voice response system, you authorize us to initiate an ACH or electronic payment that will

be debited from your bank account. Funds may be withdrawn from your bank account as soon as the same day we
process your payment;

3) Calling our telephone number 1-800-955-7070 and providing your information to our representative;

4) Payments by mail should be sent to the mailing address provided on the bottom portion of this statement.

Changing Address?

Address

Home Phone

E-mait ‘,;7

Address

Please print address or phone number above using blue or black ink.

002
o4

When will you Credit My Payment?

- For online or over the phone, as of the business day we receive it, as long as they are made by 8 p.m. ET.

- For mailed payments, as of the business day we receive it, as long as: 1) you send the bottom portion of this
statement and check to the paymentaddress on the front of this statement and 2) your payment is received in our
processing centers by 5 p.m. local time. Please allow atleast {7) business days for mail delivery. Mailed payments
received by us at any other location or in any other form may not be credited as of the day we receive them.

Do you Process Paper Checks as an Electronic Funds Transfer? Payments will be processed in one of two

ways: When you provide a check or check information to make a payment, you authorize us or our agents to use the

information to make a one time ACH transaction or other electronic fund transfer from your deposit account. We may
also use the information to process the payment as a check transaction.

What if 1 file for Bankruptey? If you are entitled to bankruptcy protection, this communication is for information

only. Itis not an attempt to collect, assess of recover a debt or claim. Do not send us payments without speaking with

your bankruptcy attorney or the Bankruptcy Court. If you or your attorney would like to contact our bankruptcy claims

servicerdirectly, please contact: Capital One - PO Box 30285 - SaltLake City, UT 84130-0285

BILLING RIGHTS SUMMARY  (Does Not Apply to Small Business Accounts)

What To Do if You Think You Find A Mistake On Your Statement: If you think there is an error on your

statement,write to us at:

Capital One

P.0. Box 30285

SaltLake City, UT 84130-0285

Inyour letter, give us the following information:

- Account information: Your name and account number.

- Dollaramount; The dollar amount of the suspected error.

- Desription of Problem; If you think there is an error on your bill, describe what you believe is wrong and why you
believe itis a mistake.

You must contact us within 60 days after the error appeared on your statement.

You must notify us of any potential errors in_writina. You may call us or notify us electronically, but if you do we are
not required to investigate any potential errors and you may have to pay the amount in question. We vilt notify you
in writing within 30 days of our receipt of your letter.

While we investigate whether or not there has been an error, the following are true:

- We cannot try to collect the amount in question, or reportyou as delinquent on that amount.

- The charge in question may remain on your statement, and we may continue to charge you interest on that amount.
But, if we determine that we made a mistake, you will not have to pay the amount in question or any interest or other
fees related to that amount.

- While you do not have to pay the amount in question until :se send you a notice about the outcome of our
investigation, you are responsible for the remainder of your balance.

- We can apply any unpaid amount against your credit limit.

Within 90 days of our receipt of yourletter, we will send you a written notice explaining either that we corrected the
error {to appear on your next statement) or the reasons we believe the bill is correct.

Your Rights if You Are Dissatisfied With Your Credit Card Purchases. If you are dissatisfied with the goods or
sewices that you have purchased with your credit card, and you have tried in good faith to correct the problem with
the merchant, you may have the right not to pay the remaining amount due on the purchase. To use this right, the
following must be trse:

1) You must have used your credit card for the purchase. Purchases made with cash advances from an ATi or with a
check that accesses your credit card account do not qualify; and
2)Youmustnotyethave fully paid for the purchase.

if all of the criteria above are met and you are still dissatisfied with the purchase, contact us in writing at:
Capital One

P.0. Box 30285
Salt Lake City, UT 84130-0285

While we investigate, the same rules apply to the disputed amount as discussed above. After we finish our
investigation, we will tell you our decision. Atthat point, if we think you owe an amount and you do not pay we may
reportyou as delinquent.

Capital One supports information privacy protection: seeour website at www.capitalone.com
£ 2014 Capital One. Capital One is a federally registered service mark. All rights reserved.

ETC-08
11/30/14

Not quite ready to make payments online?

No problem. Follow these simple steps to make
sure we process your payment smoothly:

« Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

« Don't staple or paper clip your check to the payment slip.

« Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.
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Customer Service 1-800-903-3637

www.capitalone.com

Jan. 05 - Feb. 04, 2015

[J1 Days in Billing Cycle

— Credit Limit: $750.00
| Platinum MasterCard Account ending in 4457 . .
| s Available Credit: $364.28
NEW BALANCE MINIMUM PAYMENT DUE DATE Cash Advance Credit Limit: $500.00
I $385.72 $15.00 Mar 01, 2015 Available CreditforCash Advances: $364.28
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
H H H \ / \: Ty
o0 o [15.00 " i .54 L+ , [#5.00 o= I1b.72
TRANSACTIONS CONTINUED )
INTEREST CHARGED (CONTINUED)
INTEREST CHARGE:PURCHASES $7.54
Total Interest This Period $7.54
TOTALS YEAR TO DATE
Total Fees This Year $0.00

Total Interest This Year

$16.25




star rewa rds

Macy's Star Rewards account statement
For the period ending Sep 27,2014 - Days in billing cycle: 31

MARIA ERMOLOVA

e Questions or lost/stolen card? Call Customer Service 1-866-593-2543 Account number: XX=XXX=XX7-028-0
[*] . Page: 1 of 4

Go to macys.com/mymacyscard to manage and pay your account online.
Summary of account activity Payment Information
Previous Balance $0.00 Total New Balance $0.00
Payments $0.00 Minimum Payment Due $0.00
Other credits/adjustments $0.00 Payment Due Date Oct 27,2014
Purchases $0.00 If you would like information about credit counseling services,
Fees charged $0.00 you may call 1-877-337-8187.
Interest charged $0.00
9 Total New Balance $0.00
Past due amount $0.00

New Yorkresidents may contact the New York State BankingDepartment to obtain a
comparative listing of credit card rates, fees and grace periods by calling
1-877-226-5697.

Account Type summary

Revolving Total
€ NewBalance $0.00 $0.00
Minimum Payment Due $0.00 $0.00
Credit Limit $2,000.00
Credit Available $2,000.00
kS
star rewar fi}fz
PLEASE SEE IMPORTANT INFORMATION ON REVERSE SIDE. The creditor is Department Stores National Bank.

18-02 15412 1/915412

Account number: XX-XXX-XX7-028-0

Please return this slipwith paymant. Write account

!;;10. BOXOBE?584504O 4055 numiber on front of check: You can pay at any Payment Due Date 0Oct 27,2014
ason, Ohio - . - !
Macy's st_ore, online at macys.com/mymacyscard, Total New Balance $0.00
or by mail.
Paymentsreceivedby 5:00pm local time at the Minimum Payment Due $0.00

address shown below on this Statement will be

Your Statement Enclosed
credited as of the date received.

No Payment Due

Use reverse side for address changes and to see
"How Payments are Applied.

Make Che k PayableTo: Mac%
V¥ Mail to the address below

Macy's
MARIA ERMOLOVA PO BOX 183083

[ | COLUMBUS OH 43218-3083



1. How to Avoid Paying Interest on the Revolving and Major Purchase Account Types: I you make
Purchases during a bifing period when there is no Previous Balance or the 'sum of payments and credits
{gachung credils for retums of Puschases matle during the bilng period) is‘at least equal to the Previous
Balancs (these purthases a6 “New Purchiases™), no Inverast Chargas ara added to that Account Type forthal
bifing pariod for the New Purchases. If you pay the New Balance for thal billing period by the Payment Due
Date, you can av0id Interest Charges tor the New Puichases during the next oing period.  If you pay less
than the New Balance for that tifing pariod, you can.avoid Interest Charges on. that porfian of the Account
Type balance-paid but we will assess Interest Charges on any unpad portion untl your pay the full balance
you owe oninat Accodnt Type. I you make a Pusthase during & billing period wih an wriped Pravicus
Balance, we assess intgrest Charges on the Purchase from 1he date it is added lothe balance. We continie
1o AsSess nterest Chafgus unti you pay the full balanee you ows on that Account Typs.

The-alocafion of payments and credits may affect how you may avod Inferest Charges. Payments and
credts are-applied 1o Accourt Types at aur discrefion and in accordance wibh law. The method of assessing
interast Gharges deseribed i s section-may resul n'a statement with only an inferest Charge.
2. Balance Subject to Interest Rate: We %‘gd&’ﬁ the-Inigrest Charge o6 2ach Accoun! Typs by aphing
he Daily Periodic Rate, muliphed by the numner of Gays in the bilng penodl o the Belance Subiect 1o
inferest Rate: The Daly Periods Rate appieable fo purchases for the billng perod is 113654 of the Azl
Percentage Aaté {rsgardiass-of leap years} in efiect for the Biling parind, rounded 1 fve decimal plages.
To get the Balance Subject o interest Rate for.each Ascount Type, we take the beginning balancs of each
Acwum Type each day, add any new purchases; any inievest Charges applied To the previous day's balance,
ar:l nigw fees, and sublract any new paymenis and credits. Tnis gives us the daly balance, Then, weadd up

2l the: dally balances {or the biling perod and divida the total by the number of days in'the billng perind, This

gives 4 the Balance Subiscl 10 Interast Rate:
3. Minimum {nerest Charge: A Minimum INTEREST CHARGE of $2.00 is imposad in each biling pariod
in which the: INTEREST CHARGE resuiting from application of the pensd«: rate would beless than $2.00.
4. Payments: You may pay all or part of your-account balance at any fime: Hosever, you must pay, by the
Payment Due Date, &tlast the “Minimum Payment Oue ™ shawn on this Slatement. Paymeni of 2ny disputed
amount is: not required periding our rasolution of any bi¥ing Inquiny. Retums and credis-are rol appled
Ioward your “Winimum Payment D42’ 1 you make s ;zaymm al & ipcation othes than the addrées shown on
this Statement for receipt of payment, oradiing that payment to your Accgunt may be defayed up o 5days.
Paymenis received by 5:00 pm. local time 2 the address shown on this Statement will be credied as of the
date recelied.
Sending -an sligible check with this payment toupon authorizes us:to complete the payment by
electronic.debit if we do, the checking account will be debited inthe amount of the cheek, as soon
25 the day we refeive ﬁaa check, and the check will be destroyed. )
5. Disputed Accuracy of Credit Report: i you fhink we reporled erronecus information Toa credi reporting
egency, wrile-fo: Cred? Bureaw Dispute Verificalion, R.O. Box 8218 Mason, OH 450408218 In-doing 5o,
please idenlly the inzccurale nformation and &l us wn; you believe & is inporrect f f;aa have a-copy of
the credh report that includes the Tnacourale inormation, ;‘m% send 2 copy of thal report fo us a5 well We
il promyty investigate the matier and nofily youin wﬁir@ of the resulls. 1 we agree with vou, we wil also
eontet sach oredit ze;mm ageroy o which W reported and request a corresion.
8. How Your Accounts Appear on'a Credit Report We'rapart ech Account Type you request on your
Ancount sepafaea‘y o the credit bureaus, which weuld cause you 1o Bave s sohy on your credd report for
sach Account Type. These inchide charges you make ¢ Wacy's on.a Revoling, Waidr Puschase or Chub,
;f you-also have & Macy's American Express Acoount-or Visa™ Account, ¥ zepﬂfts segafaiéw in-the cradit
dresys,
7. Adverse Credit Reporis: WE MAY RBPORT INFORMATION ABOUT YOUR ACCOUNT TO CREDIT
BUREAUS. LATE PAYMENTS, MISSED PAYMENTS, OR-GTHER DEFAULTS ON YOUR ACCOUNT MAY
BE RPFLECTED.IN YOUR CREDIT REPORT.

PR R

8. Past Due Accounts: If your Account is past due, we have included a message. about that en this
Statement. We are requirad by law 10 tefl you tat this is an altempt {o collect a debt and any iformation
obtained wi be used for that purpose,

9, Disputed Amounts: All communications conceming disputed amounts, including any cheek or olher

payment inskumént in an amount fess ihan the full amount due that you send to us marked “paidin fll " or

which you otherise tender as full satisfaction of a dispuled. amouni, must be Senf o us at the address isted
in Section 13 below.

10. Telephone Monitoring: We treat every customer call confidentially, To.ensure that youreceive-accurate

and ‘courteots customer service, on oosasion, your call may be monitored andor regorded by a-second

employee.

i agmmm Telephone Numbers: Far questions regarding this Stalemant or o repert a ost or stolen

credit zard, cal #he lelephone namber on thes Statement. For TOD / TTY (Telacommunications Devica for e

Deafy assisance....call 1-400-281-0820.

12 Bankmpfcy Nonces: f you send any nofice for bankrupicy purposes refafing %o ihis account, you must

vaif 1 Yo the folowing sddress: Bankrupicy Processing, P.O. Box 8053, Masen, OH 45040

13 Vhat To Do #f You Think You Find A Mistake On Your Statement: If you Trink there.is an emor

g0 your stalement, wiite to.u8 at: P.0, Box 8085, Mason, Ofio 45040, In your 88z, give us the foliowing

rﬁiﬂfmaﬁfﬁ

. unt infermation: Your name and account number,

+ Doflar amount: The dalfaramount of the syspected-enr.

. Qgﬁmﬁiﬂmﬂ #-you think there is an eror on your bR, deseribe what you belisve is wreng and
why you believe it is a mistake. )

You must contact us within 80 days afier the error appeared on your stalement. You musi noty ds of any

polential erors in witing. You may caf us, but 1 you do we are ot reduired 1o investigale any potenfial

errors and you may have to pay e amount in question. While wa investigate whether or nol there- has been
anemor, the foliowing are fe:

+ We canot ity o collect the amount In question, of report you 2 defnquent on fhat amount,

+ The charos n question may ramain on your statement, and we may tontinge 1o Chargs vou inlerest on that
amount Bat Fwe determine thal we made 2 mistake, you il not have I pay the amount in question of
any interest or oifier fees related 16 that amoimt.

+ While you do not have ‘o pay the amount in question, you are responsibls for the: remainder o your
balance,

» e can apely any unpaid amount against your credd imi,

Your Rights If You Are Dissatisfied With Your Credit Card Purchases: 1 vou are dissatisfied wilh the

oo or servioss Thal you Have purchased with your credit card. and yo hav& mcﬂ in-good falln to-conegt

{he problem with ihe merchant, you may-Rave fhe'vight not to pay the femaining aimount due o the purchase,

Touse this right, &l of the foliowing must b fue:

1. The porchase must have besn made in your home slale or within 100 miles of your coment maéﬁng
aridress, end the purchese price must have been more than 350, (Note: Neither of these @ necessary if
your purchase was based on an adverlisement we malled o you, or ¥ weown the company that sold you
the goods o services)

2 You st hawe used your credit card for e purchase. Purchases made wilh cash advances from 2 ATM
o win 8 check thal accesses fw ‘cfedit card aecount do not qually.

3. You must not yet have filly pad for the purchase.

i o of the criteria above are met and you are st dissatished with the purchase, contaet us in wiiling att

Department Stores Mational Bank, P.O. Box 8068, Mason, OH 45040,

Whie wi investioate, the same wiss apply o e 4 amﬁi amaunt a5 discussed above, Aller we fiish our

investigation, we wil tel You our decision. Abthal pomnt, H we think you owe an amourt and you do.not pay

e maj teport you as defnquent PROPMCY EHOIRLOY (02/14)

Belize balancas hat arg nol being Wrgsﬁ inferest. This means el excess payments will be

Rl by the promaption exp«amn iSpemal Event belan
The only sxceplion i thistule actursin e last o bt

periods of a Spedial Event promolion. In

1 : Federal law contains speelfic requirements about how we alintate stmé“i‘ i expass of your Mirimum Payment Tus, As 2 vesull; we soply svcess payments to balances belng charged inferest
i
Revolving and Major Purchase alances before being appled fo balances that are.nol acoiuing mﬁs:est duuring a promation (o Interest and Club Account balanses) o

that case, al of the payment amount in xcess of the Minimem Payment Due must be appled to the expiing promeationat balancels].

of for which you oan avaltd inferest By paying the balante in

45 1o macys.com/mymacyscard
change In manital stahs, plea

%&2{{ mimmanm’ Fog

ol Phone Disdosun

{3 RECYCLABLE

pay your bill
rk e p

ike magjic.
Make a one-time payment or
sign up for automatic payments
on macys.com. It's the quickest
and most convenient way to pay

your Macy's Card bills.
Go to macys.com/paybill for details



Fees

Date Description Amount
TOTALFEES FORTHIS PERIOD $0.00

Interest Charged

Date Description Amount
INTEREST CHARGE - Revolving $0.00
TOTAL INTEREST FOR THIS PERIOD $0.00

2014 Totals Year-to-Date

Total fees charged in 2014 $8.00
Total interest chargedin 2014 $15.40

Gotomacys.com/mymacyscard toview previous transactions and statements.

Interest Charge Calculation
Your Annual Percentage Rate (APR) is the Annual Interest Rate on your Account.

Annual Percentage Balance Subject
Type of Balance Rate (APR) to Interest Rate Interest Charge

Revolving 24.50% (v) $0.00 $0.00

) i” Teleflora flowers say it best! Use your Macy's Credit Card to buy flowers from Teleflora.
’*ﬁ Simply go to Teleflora.com/macys or call 1.800.942.9506.
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-
CHASE “' January 21, 2015 thr

ough February 18, 2015
JPMorgan Chase Bank, N.A. A  Number:
P O Box 659754 ccount Number:

San Antonio, TX 78265 -9754

CUSTOMER SERVICE INFORMATION

Web site: Chase.com
I”IIIIIIIIIIIII"IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII”IIII Service Center: 1-800-935-9935
00009160 DRE 802219 05015 NNNNNNNNNNN 1 000000000 12 0000 Deaf and Hard of Hearing:  1-800-242-7383
MARIA M ERMOLOVA Para Espanol: 1-877-312-4273
D International Calls: 1-713-262-1679

We are updating your Deposit Account Agreement

We will update the Electronic Funds Transfer Service Terms in your agreement for personal accounts effective March 22,
2015, to cover how you can use an eATM (formerly known as an Express Banking kiosk) located inside a branch lobby
during the branch operating hours:

»  You can deposit up to $5,000 in cash each day.

- You can withdraw up to $3,000 each day. All other withdrawals at eATMs count toward your daily ATM withdrawal
limit. Privileges card limits remain the same.

You will be able to provide us personal identification that we accept, such as a driver's license. Our branch
employee will then give you a temporary, one-time code so you can have full use of the eATM.

-

These changes will happen over several months, so you should ask an employee in your branch if the eATM has been
updated with these changes.

For a copy of your agreement, you can view it anytime by logging in at chase.com and clicking Legal Agreements and
Disclosures at the bottom of any page, or visit a branch. If you have questions, please call us at the telephone number listed
on this statement.

CHECKING SUMMARY | Chase Total Checking

AMOUNT

Beginning Balance $49.54

Deposits and Additions 1,872.31

Electronic Withdrawals -1,886.47

Fees and Other Withdrawals -12.00

Ending Balance $23.38

DEPOSITS AND ADDITIONS

DATE DESCRIPTION AMOUNT
01/23 ATM Cash Deposit 01/23 69 5th Ave New York NY Card 1554 $150.00
01/29 Deposit 1455629297 502.31
01/30 ATM Cash Deposit 01/29 3 Times Sq New York NY Card 1554 210.00
02/02 ATM Cash Deposit 01/31 3 Times Sq New York NY Card 1554 100.00
02/02 ATM Cash Deposit 02/02 1260 Broadway New York NY Card 1554 100.00

02/04 ATM Cash Deposit 02/04 810 7th Ave New York NY Card 1554 100.00




‘-
CHAS E - January 21, 2015 thr,

Account Number:

DEPOSITS AND ADDITIONS| _(continued)

ouih Februari 18| 2015

DATE DESCRIPTION AMOUNT
02/06 ATM Cash Deposit 02/06 71 W 23Rd St New York NY Card 1554 140.00
02/06 ATM Cash Deposit 02/06 3 Times Sq New York NY Card 1554 100.00
02/10 ATM Cash Deposit 02/10 1251 Avenue of The Ameri New York NY Card 1554 160.00
02/10 Chase Quickpay Electronic Transfer 4379286679 From Nagkuldeep B Vijayadevan 50.00
02/11 ATM Cash Deposit 02/11 158 W 14th St New York NY Card 1554 120.00
02/17 ATM Cash Deposit 02/15 71 W 23Rd St New York NY Card 1554 140.00
Total Deposits and Additions $1,872.31
|[ELECTRONIC WITHDRAWALS|
DATE  DESCRIPTION AMOUNT
01/26  Discover E-Payment 9953 Web ID: 2510020270 $100.00
01/30 01/30 Payment To Chase Card Ending IN 7227 200.00
01/30 01/30 Payment To Chase Card Ending IN 0386 100.00
01/30 01/30 Payment To Chase Card Ending IN 7008 100.00
02/02 02/02 Payment To Chase Card Ending IN 7227 100.00
02/05 02/05Payment To Chase Card Ending IN 0386 506.01
02/06 Capital One  Online Pmt 503739919633184 Web ID: 9279744991 15.00
02/09 02/07 Payment To Chase Card Ending IN 7227 100.00
02/09  Citi Card Online Payment 111612811810388 Web ID: Citictp 25.00
02/10  02/10 Payment To Chase Card Ending IN 7227 100.00
02/10  02/10 Payment To Chase Card Ending IN 7008 100.00
02/17 02/16 Payment To Chase Card Ending IN 0386 5.46
02/17 02/16 Payment To Chase Card Ending IN 7227 100.00
02/17  02/16 Payment To Chase Card Ending IN 7008 100.00
02/17  American Express ACH Pmt W4526 Web ID: 2005032111 35.00
02/18  Citi Card Online Payment 131622279977510 Web ID: Citictp 100.00
02/18  Discover E-Payment 9953 Web ID: 2510020270 100.00
Total Electronic Withdrawals $1,886.47
FEES AND OTHER WITHDRAWALS
DATE  DESCRIPTION AMOUNT
02/18  Service Fee $12.00
Total Fees & Other Withdrawals $12.00



CHASE ©
- January 21, 2015 through February 18, 2015
Account Number: |

WANT TO AVOID PAYING A MONTHLY SERVICE FEE ON YOUR CHECKING ACCOUNT?

A monthly Service Fee was charged to your Chase Total Checking account. Here are the four ways you can avoid this fee
during any statement period.

Have direct deposits totaling $500.00 or more.
(You did not have a direct deposit this statement period)

One of our bankers can help you set up direct deposit in just a few minutes.

OR, keep a minimum daily balance in your checking account of $1,500.00 or more.
(Your minimum daily balance was $49.00)

Our account alerts can help keep you on top of your balance. Setup alerts today!

OR, keep an average qualifying deposit and investment balance of $5,000.00 or more.
(Your average qualifying deposit and investment balance was $285.00)

Talk to a banker about transferring your balances to Chase today!

OR, pay at least $25.00 in qualifying checking-related services or fees.
(Your total qualifying checking-related services or fees paid were $0.00)

Stop in today and explore all Chase has to offer.



-
CHASE !-' January 21, 2015 thr,

ough February 18, 2015

Note: Ensure your checkbook register is up to date with all transactions to date whether they are included on your
statement or not.

1. Write in the Ending Balance shown on this statement: Step 1 Balance: $.

2. List and total all deposits & additions not shown on this statement:

Date Amount Date Amount Date Amount

Step 2 Total:
3. Add Step 2 Total to Step 1 Balance. Step 3 Total:

4. List and total all checks, ATM withdrawals, debit card purchases and other withdrawals
not shown on this statement.

Check Number or Date Amount Check Number or Date Amount

Step 4 Total: -$

5. Subtract Step 4 Total from Step 3 Total. This should match your Checkbook Balance: $

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS:Call or write us at the phone number or address on
the front of this statement (non-personal accounts contact Customer Service) if you think your statement or receipt is incorrect or if you
need more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you
the FIRST statement on which the problem or error appeared. Be prepared to give us the following information:

+ Your name and account number

« The dollar amount of the suspected error

+ A description of the error or transfer you are unsure of, why you believe it is an error, or why you need more information.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days (or 20 business days for
new accounts) to do this, we will credit your account for the amount you think is in error so that you will have use of the money during the
time it takes us to complete our investigation .

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONSContact the bank immediately if your statement is
incorrect or if you need more information about any non-electronic transactions (checks or deposits) on this statement. If any such error
appears, you must notify the bank in writing no later than 30 days after the statement was made available to you. For more complete
details, see the Account Rules and Regulations or other applicable account agreement that governs your account.

tevoer  JPMorgan Chase Bank, N.A. Member FDIC



_m
CHAS E ‘ ' December 17, 2014 through January 20, 2015

-
JPMorgan Chase Bank, N.A. .

San Antonio, TX 78265 -9754

CUSTOMER SERVICE INFORMATION

Web site: Chase.com
I”IIIIIIIIII”IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIll"lllll”lllll Service Center: 1-800-935-9935
00009355 DRE 802 219 02115 YNNNNNNYNNN 1 000000000 12 0000 Deaf and Hard of Hearing:  1-800-242-7383
MARIA M ERMOLOVA Para Espanol: 1-877-312-4273
1 T International Calls: 1-713-262-1679
I
CHECKING SUMMARY Chase Total Checking
AMOUNT
Beginning Balance $42.54
Deposits and Additions 1,819.00
Electronic Withdrawals -1,800.00
Fees and Other Withdrawals -12.00
Ending Balance $49.54
DEPOSITS AND ADDITIONS
DATE DESCRIPTION AMOUNT
12/18 ATM Cash Deposit 12/18 810 7th Ave New York NY Card 1554 $200.00
12/19 ATM Cash Deposit 12/19 3 Times Sq New York NY Card 1554 300.00
12/22 ATM Cash Deposit 12/20 69 5th Ave New York NY Card 1554 300.00
12/22 ATM Cash Deposit 12/22 245 7th Ave New York NY Card 1554 200.00
12/22 Chase Quickpay Electronic Transfer 4339820557 From Nagkuldeep B Vijayadevan 300.00
0112 Chase Quickpay Electronic Transfer 4317546052 From Nagkuldeep B Vijayadevan 75.00
01/16 ATM Cash Deposit 01/16 3 Times Sq New York NY Card 1554 444.00
Total Deposits and Additions $1,819.00
|[ELECTRONIC WITHDRAWALS|
DATE  DESCRIPTION AMOUNT
12/18 12/18 Payment To Chase Card Ending IN 7008 $100.00
12/18  American Express ACH Pmt W3958 Web ID: I 100.00
12/19  12/19 Payment To Chase Card Ending IN 7008 100.00
12/19  American Express ACH Pmt W2702 Web ID: I 100.00
12/22 12/22 Payment To Chase Card Ending IN 7008 100.00
12/22 12/22 Payment To Chase Card Ending IN 0386 100.00
12/22  12/22 Payment To Chase Card Ending IN 7227 100.00

12/22  Discover E-Payment 9953 Web ID: I 100.00




-
CHAS E “' December 17, 2014 through January 20, 2015

Account Number:

ELECTRONIC WITHDRAWALS| _(continued)

DATE  DESCRIPTION AMOUNT
12/22  American Express ACH Pmt WO0328 Web 1D I 100.00
12/22  Capital One  Online Pmt | <t 'O: N 100.00
12/24 12/24 Payment To Chase Card Ending IN 7227 300.00
01712 01/10 Payment To Chase Card Ending IN 7227 25.00
0112  American Express ACH Pmt W3168 Web ID: I 35.00
01/12  Citi Card Online Payment |} BB \V<b 0: Citictp 25.00
0112 Capital One  Online Pmt | V<> 'O: N 15.00
01/20 01/17 Payment To Chase Card Ending IN 0386 100.00
01/20 01/17 Payment To Chase Card Ending IN 7008 100.00
01/20 01/19 Payment To Chase Card Ending IN 7227 200.00
Total Electronic Withdrawals $1,800.00
FEES AND OTHER WITHDRAWALS

DATE  DESCRIPTION AMOUNT
01/20  Service Fee $12.00
Total Fees & Other Withdrawals $12.00

WANT TO AVOID PAYING A MONTHLY SERVICE FEE ON YOUR CHECKING ACCOUNT?

A monthly Service Fee was charged to your Chase Total Checking account. Here are the four ways you can avoid this fee

during any statement period.

Have direct deposits totaling $500.00 or more.
(You did not have a direct deposit this statement period)

One of our bankers can help you set up direct depositin just a few minutes.

OR, keep a minimum daily balance in your checking account of $1,500.00 or more.
(Your minimum daily balance was $17.00)

Our account alerts can help keep you on top of your balance. Setup alerts today!

OR, keep an average qualifying deposit and investment balance of $5,000.00 or more.

(Your average qualifying deposit and investment balance was $112.00)
Talk to a banker about transferring your balances to Chase today!

OR, pay at least $25.00 in qualifying checking-related services or fees.
(Your total qualifying checking-related services or fees paid were $0.00)

Stop in today and explore all Chase has to offer.



-
CHAS E “' December 17, 2014 t

hrough January 20, 2015

Note: Ensure your checkbook register is up to date with all transactions to date whether they are included on your
statement or not.

1. Write in the Ending Balance shown on this statement: Step 1 Balance: $

2. List and total all deposits & additions not shown on this statement:

Date Amount Date Amount Date Amount

Step2 Total: $
3. Add Step 2 Total to Step 1 Balance. Step3 Total: §

4. List and total all checks, ATM withdrawals, debit card purchases and other withdrawals
not shown on this statement.

Check Number or Date Amount Check Number or Date Amount

Step 4 Total: -$

5. Subtract Step 4 Total from Step 3 Total. This should match your Checkbook Balance: $

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS:Call or write us at the phone number or address on
the front of this statement (non-personal accounts contact Customer Service) if you think your statement or receipt is incorrect or if you
need more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you
the FIRST statement on which the problem or error appeared. Be prepared to give us the following information:

» Your name and account number

- The dollar amount of the suspected error

- A description of the error or transfer you are unsure of, why you believe it is an error, or why you need more information.
We will investigate your complaint and will correct any error promptly. |f we take more than 10 business days (or 20 business days for
new accounts) to do this, we will credit your account for the amount you think is in error so that you will have use of the money during the
time it takes us to complete our investigation .

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS Contact the bank immediately if your statement is
incorrect or if you need more information about any non-electronic transactions (checks or deposits) on this statement. If any such error
appears, you must notify the bank in writing no later than 30 days after the statement was made available to you. For more complete
details, see the Account Rules and Regulations or other applicable account agreement that governs your account.

{eNEX  JPMorgan Chase Bank, N.A. Member FDIC
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December 17, 2014 through January 20, 2015
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CHAS E " November 20, 2014 through December 16, 2014
JPMorgan Chase Bank, N.A. )
P O Box 659754 Account Number:

San Antonio, TX 78265 - 9754

CUSTOMER SERVICE INFORMATION

Web site: Chase.com
"IIIIIIIIIII”I"lIIlIIIIIIIIIIIIIIIIIIIIIIIIII“IIIIII”IIII Service Center: 1-800-935-9935
00009154 DRE 802 219 35114 NNNNNNNNNNN 1 000000000 12 0000 Deaf and Hard of Hearing:  1-800-242-7383
MARIA M ERMOLOVA Para Espanol: 1-877-312-4273
R International Calls: 1-713-262-1679

We updated your Deposit Account Agreement

We added clarifying information about overdrafts to your agreement on

November 16, 2014, including:

- A revised explanation of the order in which withdrawals post to your account. As a
reminder, deposits will generally continue to post first to your account.

- Details about our end of business day cutoff times so you know when you can

add money to your account to avoid an overdraft.

For a copy of your agreement, you can view it anytime by logging in at chase.com and
clicking Legal Agreements and Disclosures at the bottom of any page, or visit a branch.
If you have questions, please call us at the telephone number listed on this statement
or visit your nearest Chase branch.

CHECKING SUMMARY | Chase Total Checking

AMOUNT
Beginning Balance $102.54
Deposits and Additions 1,130.00
Electronic Withdrawals -1,178.00
Fees and Other Withdrawals -12.00
Ending Balance $42.54
DEPOSITS AND ADDITIONS
DATE DESCRIPTION AMOUNT
11/20 ATM Cash Deposit 11/20 1260 Broadway New York NY Card 1554 $140.00
11/24 ATM Cash Deposit 11/21 787 7th Ave New York NY Card 1554 100.00
12/09 ATM Cash Deposit 12/09 3 Times Sq New York NY Card 1554 300.00
12/10 ATM Cash Deposit 12/10 71 W 23Rd St New York NY Card 1554 160.00
12/10 Chase Quickpay Electronic Transfer 4260342729 From Nagkuldeep B Vijayadevan 50.00
1212 ATM Cash Deposit 12/12 245 7th Ave New York NY Card 1554 250.00
1212 ATM Cash Deposit 12/12 3 Times Sq New York NY Card 1554 130.00
$1,130.00

Total Deposits and Additions



CHASE &

[ELECTRONIC WITHDRAWALS|

November 20, 2014 thr r 4 14
Account Number:

DATE  DESCRIPTION AMOUNT
11/20 Discover E-Payment 9953 Web ID: 2510020270 $35.00
12/02 12/02 Payment To Chase Card Ending IN 7227 30.00
12/04  American Express ACH Pmt W&5972 Web ID: 2005032111 35.00
12/08 Citi Card Online Payment 111557390104087 Web ID: Citictp 25.00
12/09 12/09 Payment To Chase Card Ending IN 0386 100.00
12/09 12/09 Payment To Chase Card Ending IN 7227 100.00
12/09 12/09 Payment To Chase Card Ending IN 7008 100.00
12/09  American Express ACH Pmt W3200 Web ID: 2005032111 100.00
12/15 12/13 Payment To Chase Card Ending IN 0386 100.00
12/15 12/13 Payment To Chase Card Ending IN 7227 100.00
12/15 12/13 Payment To Chase Card Ending IN 7008 100.00
12/15 American Express ACH Pmt W1062 Web ID: 2005032111 300.00
12/16  12/16 Payment To Chase Card Ending IN 0386 25.00
12/16  12/16 Payment To Chase Card Ending IN 7008 28.00
Total Electronic Withdrawals $1,178.00
FEES AND OTHER WITHDRAWALS

DATE  DESCRIPTION AMOUNT
12/16  Service Fee $12.00
Total Fees & Other Withdrawals $12.00

WANT TO AVOID PAYING A MONTHLY SERVICE FEE ON YOUR CHECKING ACCOUNT?

A monthly Service Fee was charged to your Chase Total Checking account. Here are the four ways you can avoid this fee

during any statement period.

Have direct deposits totaling $500.00 or more.

(You did not have a direct deposit this statement period)

One of our bankers can help you set up direct depositin just a few minutes.

OR, keep a minimum daily balance in your checking account of $1,500.00 or more.

(Your minimum daily balance was $102.00)

Ouraccount alerts can help keep you on top of your balance. Set up alerts today!

OR, keep an average qualifying deposit and investment balance of $5,000.00 or more.

(Your average qualifying deposit and investment balance was $300.00)
Talk to a banker about transferring your balances to Chase today!

OR, pay at least $25.00 in qualifying checking-related services or fees.
(Your total qualifying checking-related services or fees paid were $0.00)

Stop in today and explore all Chase has to offer.



-
CHAS E “' November 20, 2014 th

rough December 16, 2014

Note: Ensure your checkbook register is up to date with all transactions to date whether they are included on your
statement or not.

1. Write in the Ending Balance shown on this statement: Step 1 Balance: $

2. List and total all deposits & additions not shown on this statement:

Date Amount Date Amount Date Amount

Step2Total: $
3. Add Step 2 Total to Step 1 Balance. Step 3 Total: $

4. List and total all checks, ATM withdrawals, debit card purchases and other withdrawals
not shown on this statement.

Check Number or Date Amount Check Number or Date Amount

Step 4 Total: -$

5. Subtract Step 4 Total from Step 3 Total. This should match your Checkbook Balance: $

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS Call or write us at the phone number or address on
the front of this statement (non-personal accounts contact Customer Service) if you think your statement or receiptis incorrect or if you
need more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you
the FIRST statement on which the problem or error appeared. Be prepared to give us the following information:

» Your name and account number

» The dollar amount of the suspected error

- A description of the error or transfer you are unsure of, why you believe it is an error, or why you need more information.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days (or 20 business days for
new accounts) to do this, we will credit your account for the amount you think is in error so that you will have use of the money during the
time it takes us to complete our investigation .

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS:Contact the bank immediately if your statement is
incorrect or if you need more information about any non-electronic transactions (checks or deposits) on this statement. |f any such error
appears, you must notify the bank in writing no later than 30 days after the statement was made available to you. For more complete
details, see the Account Rules and Regulations or other applicable account agreement that governs your account.

ek JPMorgan Chase Bank, N.A. Member FDIC
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CHAS E “' October 18, 2014 through November 19, 2014

JPMorgan Chase Bank, N.A. .
P O Box 659754 Account Number: _

San Antonio, TX 78265 -9754

CUSTOMER SERVICE INFORMATION

Web site: Chase.com
I A A mminmnnim Service Center: 1-800-935-9935
00009215 DRE 802 219 32414 NNNNNYNNNNN 1 000000000 12 0000 Deaf and Hard of Hearing:  1-800-242-7383
MARIA M ERMOLOVA Para Espanol: 1-877-312-4273

- International Calls: 1-713-262-1679

CHECKING SUMMARY | Chase Total Checking

AMOUNT

Beginning Balance $205.54

Deposits and Additions 2,525.00

Electronic Withdrawals -2,616.00

Fees and Other Withdrawals -12.00

Ending Balance $102.54

DEPOSITS AND ADDITIONS

DATE DESCRIPTION AMOUNT
10/20 ATM Cash Deposit 10/20 1260 Broadway New York NY Card 1554 $450.00
10/22 ATM Cash Deposit 10/22 245 7th Ave New York NY Card 1554 200.00
10/27 ATM Cash Deposit 10/25 3 Times Sq New York NY Card 1554 200.00
10/27 ATM Cash Deposit 10/27 498 Fashion Ave New York NY Card 1554 80.00
11/03 ATM Cash Deposit 11/03 245 7th Ave New York NY Card 1554 200.00
11/04 ATM Cash Deposit 11/04 1860 Broadway New York NY Card 1554 125.00
11/05 ATM Cash Deposit 11/05 1860 Broadway New York NY Card 1554 420.00
11/06 ATM Cash Deposit 11/06 1860 Broadway New York NY Card 1554 500.00
11/07 ATM Cash Deposit 11/07 2219 Broadway New York NY Card 1554 200.00
1110 Chase Quickpay Electronic Transfer 4205953611 From Nagkuldeep B Vijayadevan 50.00
11/18 ATM Cash Deposit 11/18 2 Penn Plz New York NY Card 1554 100.00
Total Deposits and Additions $2,525.00
[ELECTRONIC WITHDRAWALS|

DATE  DESCRIPTION AMOUNT
10/20 10/18 Payment To Chase Card Ending IN 7227 $100.00
10/20 10/18 Payment To Chase Card Ending IN 0386 100.00
10/20  10/20 Payment To Chase Card Ending IN 0386 200.00

10/20 10/20 Payment To Chase Card Ending IN 7227 200.00




CHASE

ELECTRONIC WITHDRAWALS|_(continued)

October 18, 2014 thr
Account Number:

ouih November 19. 2014

DATE  DESCRIPTION AMOUNT
10/20  American Express ACH Pmt  W2896 web ID: I 50.00
10/22  10/22 Payment To Chase Card Ending IN 7227 100.00
10/22 10/22 Payment To Chase Card Ending IN 0386 50.00
10/23  Discover E-Payment 9953 Web ID: I 50.00
10/27  10/25 Payment To Chase Card Ending IN 0386 100.00
10/27  10/25 Payment To Chase Card Ending IN 7227 100.00
10/28  10/28 Payment To Chase Card Ending IN 7227 80.00
11/04  11/04 Payment To Chase Card Ending IN 0386 100.00
11/04 11/04 Payment To Chase Card Ending IN 7227 100.00
11/05 11/05 Payment To Chase Card Ending IN 0386 250.00
11/05 11/05 Payment To Chase Card Ending IN 7227 250.00
11/05 American Express ACH Pmt [ web ID: | 50.00
11/06  11/06 Payment To Chase Card Ending IN 0386 250.00
11/06  11/06 Payment To Chase Card Ending IN 7227 250.00
11/10  Citi Card Online Payment | EEEEEEE \V<b 'D: Citictp 100.00
11/10  Capital One  Online Pmt | V<t 'O: N 80.00
11/17  11/17 Payment To Chase Card Ending IN 0386 31.00
11/17  11/17 Payment To Chase Card Ending IN 7008 25.00
Total Electronic Withdrawals $2,616.00
FEES AND OTHER WITHDRAWALS

DATE  DESCRIPTION AMOUNT
11119 Service Fee $12.00
Total Fees & Other Withdrawals $12.00

WANT TO AVOID PAYING A MONTHLY SERVICE FEE ON YOUR CHECKING ACCOUNT?

A monthly Service Fee was charged to your Chase Total Checking account. Here are the four ways you can avoid this fee

during any statement period.

Have direct deposits totaling $500.00 or more.
(You did not have a direct deposit this statement period)

One of our bankers can help you set up direct deposit in just a few minutes.

OR, keep a minimum daily balance in your checking account of $1,500.00 or more.

(Your minimum daily balance was $0.00)

Our account alerts can help keep you on top of your balance. Set up alerts today!

OR, keep an average qualifying deposit and investment balance of $5,000.00 or more.

(Your average qualifying deposit and investment balance was $71.00)
Talk to a banker about transferring your balances to Chase today!

OR, pay at least $25.00 in qualifying checking-related services or fees.
(Your total qualifying checking-related services or fees paid were $0.00)

Stop in today and explore all Chase has to offer.



’ [N
CHASE “' October 18, 2014 thr

ough November 19, 2014

Note: Ensure your checkbook register is up to date with all transactions to date whether they are included on your
statement or not.

1. Write in the Ending Balance shown on this statement: Step 1 Balance: $

2. List and total all deposits & additions not shown on this statement:

Date Amount Date Amount Date Amount

Step2 Total: §

3. Add Step 2 Total to Step 1 Balance. Step 3 Total: $

4. List and total all checks, ATM withdrawals, debit card purchases and other withdrawals
not shown on this statement.

Check Number or Date Amount Check Number or Date Amount

Step 4 Total: -$

5. Subtract Step 4 Total from Step 3 Total. This should match your Checkbook Balance: $

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS:Call or write us at the phone number or address on
the front of this statement (non-personal accounts contact Customer Service) if you think your statement or receipt is incorrect or if you
need more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you
the FIRST statement on which the problem or error appeared. Be prepared to give us the following information:

» Your name and account number

» The dollar amount of the suspected error

+ A description of the error or transfer you are unsure of, why you believe it is an error, or why you need more information.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days (or 20 business days for
new accounts) to do this, we will credit your account for the amount you think is in error so that you will have use of the money during the
time it takes us to complete our investigation.

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS Contact the bank immediately if your statement is
incorrect or if you need more information about any non-electronic transactions (checks or deposits) on this statement. If any such error
appears, you must notify the bank in writing no later than 30 days after the statement was made available to you. For more complete
details, see the Account Rules and Regulations or other applicable account agreement that governs your account.

&85k  JPMorgan Chase Bank, N.A. Member FDIC
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CHASE

JPMorgan Chase Bank, N.A.

P O Box 659754

San Antonio, TX 78265 -9754

00008572 DRE 802 219 29114 NNNNNYNNNNN 1 000000000 12 0000

MARIAM ERMOLOVA

September 18, 2014 t

Account Number:

hrouih October 17, 2014

CUSTOMER SERVICE INFORMATION

Web site:
Service Center:

Para Espanol:

International Calls:

CHECKING SUMMARY | Chase Total Checking

Deaf and Hard of Hearing:

Chase.com
1-800-935-9935
1-800-242-7383
1-877-312-4273
1-713-262-1679

Beginning Balance
Deposits and Additions
Electronic Withdrawals

Fees and Other Withdrawals
Ending Balance

AMOUNT
$9.46

4,145.00
- 3,936.92
-12.00
$205.54

DEPOSITS AND ADDITIONS

DATE DESCRIPTION AMOUNT
09/18 ATM Cash Deposit 09/18 69 5th Ave New York NY Card 1554 $532.00
09/19 ATM Cash Deposit 09/19 1260 Broadway New York NY Card 1554 305.00
09/25 ATM Cash Deposit 09/25 1260 Broadway New York NY Card 1554 300.00
09/26 ATM Cash Deposit 09/26 2219 Broadway New York NY Card 1554 200.00
09/29 ATM Cash Deposit 09/27 69 5th Ave New York NY Card 1554 300.00
09/29 Chase Quickpay Electronic Transfer 4176030161 From Nagkuldeep B Vijayadevan 35.00
10/02 ATM Cash Deposit 10/02 498 Fashion Ave New York NY Card 1554 120.00
10/06 ATM Cash Deposit 10/04 69 5th Ave New York NY Card 1554 300.00
10/06 ATM Cash Deposit 10/04 71 W 23Rd St New York NY Card 1554 200.00
10/06 ATM Cash Deposit 10/05 2 Penn Plz New York NY Card 1554 112.00
10/07 ATM Cash Deposit 10/06 810 7th Ave New York NY Card 1554 250.00
10/07 ATM Cash Deposit 10/07 810 7th Ave New York NY Card 1554 120.00
10/08 ATM Cash Deposit 10/08 130 2ND Ave New York NY Card 1554 200.00
10/09 ATM Cash Deposit 10/09 1370 Avenue of The Ameri New York NY Card 1554 200.00
1014 ATM Cash Deposit 10/14 349 5th Ave New York NY Card 1554 500.00
1014 Chase Quickpay Electronic Transfer 4205954281 From Nagkuldeep B Vijayadevan 50.00
10/16 ATM Cash Deposit 10/16 498 Fashion Ave New York NY Card 1554 121.00
10/17 ATM Cash Deposit 10/17 1260 Broadway New York NY Card 1554 300.00
Total Deposits and Additions $4,145.00




CHASE $

[ELECTRONIC WITHDRAWALS|

September 18, 2014 t
Account Number:

hrouih October 17, 2014

DATE  DESCRIPTION AMOUNT
09/18  American Express ACH Pmt  W4910 Web |1D: 2005032111 $300.00
09/18  Chase Epay Onus 1978943416  Web ID: || NN 100.00
09/18  Chase Epay Onus 1978943573  Web ID: || 100.00
09/18  Chase Epay Onus 1978943709  Web ID: || N 25.00
09/22 09/20 Payment To Chase Card Ending IN 0386 100.00
09/22  09/20 Payment To Chase Card Ending IN 7227 100.00
09/22 Discover E-Payment 9953 Web ID: 2510020270 100.00
09/29 09/27 Payment To Chase Card Ending IN 7227 200.00
09/30 09/30 Payment To Chase Card Ending IN 0386 200.00
09/30 09/30 Payment To Chase Card Ending IN 7227 200.00
09/30 American Express ACH Pmt W7364 Web ID: 2005032111 200.00
10/03  Finra 2403865343 Crd PPD ID: 5515640001 100.00
10/06  10/04 Payment To Chase Card Ending IN 0386 100.00
10/06 10/04 Payment To Chase Card Ending IN 7227 100.00
10/06  American Express ACH Pmt W3736 Web ID: 2005032111 100.00
10/06 American Express ACH Pmt W6914 Web ID: 2005032111 100.00
10/07  10/07 Payment To Chase Card Ending IN 0386 100.00
10/07  10/07 Payment To Chase Card Ending IN 7227 100.00
10/07 Capital One  Online Pmt 428039919276440 Web |ID: 9279744991 100.00
10/08 10/08 Payment To Chase Card Ending IN 0386 100.00
10/08 10/08 Payment To Chase Card Ending IN 7227 100.00
10/09 10/09 Payment To Chase Card Ending IN 0386 100.00
10/09  10/09 Payment To Chase Card Ending IN 7227 100.00
10/09 10/09 Payment To Chase Card Ending IN 2038 11.92
10/09  Citi Card Online Payment 121506543722366 Web ID: Citictp 50.00
10/14  10/12 Payment To Chase Card Ending IN 0386 100.00
10/14 10/12 Payment To Chase Card Ending IN 7227 100.00
10/15 10/15 Payment To Chase Card Ending IN 0386 300.00
10/15 10/15 Payment To Chase Card Ending IN 7227 300.00
10/16  10/16 Payment To Chase Card Ending IN 0386 100.00
10/16  10/16 Payment To Chase Card Ending IN 7008 50.00
10/17  American Express ACH Pmt W2778 Web ID: 2005032111 100.00
Total Electronic Withdrawals $3,936.92
FEES AND OTHER WITHDRAWALS

DATE  DESCRIPTION AMOUNT
10/17  Service Fee $12.00
Total Fees & Other Withdrawals $12.00



CHASE &
- September 18, 2014 through October 17, 2014
Account Number: | NRNRNRNGEGTGNGNGNNEE

WANT TO AVOID PAYING A MONTHLY SERVICE FEE ON YOUR CHECKING ACCOUNT?

A monthly Service Fee was charged to your Chase Total Checking account. Here are the four ways you can avoid this fee
during any statement period.

Have direct deposits totaling $500.00 or more.
(You did not have a direct deposit this statement period)

One of our bankers can help you setup direct deposit in just a few minutes.

OR, keep a minimum daily balance in your checking account of $1,500.00 or more.
(Your minimum daily balance was $9.00)

Our account alerts can help keep you on top of your balance. Set up alerts today!

OR, keep an average qualifying deposit and investment balance of $5,000.00 or more.
(Your average qualifying deposit and investment balance was $243.00)

Talk to a banker about transferring your balances to Chase today!

OR, pay at least $25.00 in qualifying checking-related services or fees.
(Your total qualifying checking-related services or fees paid were $0.00)

Stop in today and explore all Chase has to offer.



CHASE

September 18, 2014 through October 17, 2014
Account Number: [N

Overdraft and Overdraft Fee Information for Your Chase Checking Account

What You Need to Know About Overdrafts and Overdraft Fees
An overdraft occurs when you do not have enough money in your account to cover a transaction, but we pay it anyway. We
can cover your overdrafts in two different ways:

1.  We have standard overdraft practices that come with your account.
2. We also offer overdraft protection plans, such as a link to a Chase savings or credit card account, which may be
less expensive than our standard overdraft practices. To learn more, ask us about these plans.

This notice explains our standard overdraft practices.

What are the standard overdraft practices that come with my account?

We do authorize and pay overdrafts for the following types of transactions:
Checks and other transactions made using your checking account number
Recurring debit card transactions

We do not authorize and pay overdrafts for the following types of transactions, unless you ask us to (see
below):
Everyday debit card transactions

We pay overdrafts at our discretion, which means we do not guarantee that we will always authorize and
pay any type of transaction. If we do not authorize and pay an overdraft, your transaction will be declined.

What fees will | be charged if Chase pays my overdraft?

Under our standard overdraft practices:
We will charge you an Insufficient Funds Fee of $34 each time we pay an overdraft, unless your account is
overdrawn by $5 or less or if your account is overdrawn by any item that is $5 or less.
We won't charge you more than three Insufficient Funds Fees per day.
Also, each time your account is overdrawn for five consecutive business days, we will charge you an additional $15
Extended Overdraft Fee.

What if | want Chase to authorize and pay overdrafts on my everyday debit card transactions?
If you do want us to authorize and pay overdrafts on everyday debit card transactions, visit chase.com/coverage,
visit any Chase branch and talk to one of our bankers, or call us at 1-800-935-9935.



CHASE &
- September 18, 2014 through October 17, 2014
Account Number: | NN

Note: Ensure your checkbook register is up to date with all transactions to date whether they are included on your
statement or not.

1. Write in the Ending Balance shown on this statement: Step 1 Balance: $

2. List and total all deposits & additions not shown on this statement:

Date Amount Date Amount Date Amount

Step2 Total: $

3. Add Step 2 Total to Step 1 Balance. Step 3 Total: §

4. List and total all checks, ATM withdrawals, debit card purchases and other withdrawals
not shown on this statement.

Check Number or Date Amount Check Number or Date Amount

Step4 Total: -$

5. Subtract Step 4 Total from Step 3 Total. This should match your Checkbook Balance: $

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS:Call or write us at the phone number or address on
the front of this statement (non-personal accounts contact Customer Service) if you think your statement or receipt is incorrect or if you
need more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you
the FIRST statement on which the problem or error appeared. Be prepared to give us the following information:

» Your name and account number

= The dollar amount of the suspected error

» A description of the error or transfer you are unsure of, why you believe it is an error, or why you need more information.
We willinvestigate your complaint and will correct any error promptly. If we take more than 10 business days (or 20 business days for
new accounts) to do this, we will credit your account for the amount you think is in error so that you will have use of the money during the
time it takes us to complete our investigation .

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONSContact the bank immediately if your statement is
incorrect or if you need more information about any non-electronic transactions (checks or deposits) on this statement. If any such error
appears, you must notify the bank in writing no later than 30 days after the statement was made available to you. For more complete
details, see the Account Rules and Regulations or other applicable account agreement that governs your account.

isioer  JPMorgan Chase Bank, N.A. Member FDIC

RO
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- September 18, 2014 through October 17, 2014
Account Number: [N
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CHAS E -/ August 19, 2014 through September 17, 2014
JPMorgan Chase Bank, N.A.

Account Number: [ NEEREEEN

P O Box 659754
San Antonio, TX 78265 - 9754

CUSTOMER SERVICE INFORMATION

Web site: Chase.com
I minirmimasmanammimaim Service Center: 1-800-935-9935
00009608 DRE 802 219 26114 NNNNNNNNNNN 1 000000000 12 0000 Deafand Hard of Hearing:  1-800-242-7383
MARIA M ERMOLOVA Para Espanol: 1-877-312-4273

= I- International Calls: 1-713-262-1679

CHECKING SUMMARY | Chase Total Checking

AMOUNT

Beginning Balance $22.45

Deposits and Additions 2,535.00

Electronic Withdrawals -2,535.99

Fees and Other Withdrawals -12.00

Ending Balance ‘ $9.46

DEPOSITS AND ADDITIONS

DATE DESCRIPTION AMOUNT
08/22 ATM Cash Deposit 08/22 26 Astor PINew York NY Card 1554 $240.00
08/29 ATM Cash Deposit 08/29 530 5th Ave New York NY Card 1554 330.00
09/02 ATM Cash Deposit 08/30 2 Journal Sq Jersey City NJ Card 1554 300.00
09/02 ATM Cash Deposit 08/31 615 8th Ave New York NY Card 1554 300.00
09/05 ATM Cash Deposit 09/05 245 7th Ave New York NY Card 1554 220.00
09/11 ATM Cash Deposit 09/11 2 Journal Sq Jersey City NJ Card 1554 230.00
09/12 ATM Cash Deposit 09/12 2219 Broadway New York NY Card 1554 310.00
09/15 ATM Cash Deposit 09/13 71 W 23Rd St New York NY Card 1554 200.00
09/16 ATM Cash Deposit 09/16 623 Broadway New York NY Card 1554 200.00
09/17 ATM Cash Deposit 09/17 166 Bleecker St New York NY Card 1554 205.00
Total Deposits and Additions $2,535.00
[ELECTRONIC WITHDRAWALS|

DATE  DESCRIPTION AMOUNT
08/22  08/22 Payment To Chase Card Ending IN 0386 $100.00
08/22 08/22 Payment To Chase Card Ending IN 7008 30.00
08/25 Discover E-Payment 9953 Web ID: 2510020270 50.00
08/27 08/27 Payment To Chase Card Ending IN 2038 50.00

08/29 08/29 Payment To Chase Card Ending IN 2038 350.00




=
CHAS E -/ August 19, 2014 through September 17, 2014

Account Number: [ EGINGNGNGNGNNEEEN

ELECTRONIC WITHDRAWALS_(continued)

DATE  DESCRIPTION AMOUNT
09/02 08/30 Payment To Chase Card Ending IN 2038 300.00
09/02 09/02 Payment To Chase Card Ending IN 2038 15.99
09/02 09/02 Payment To Chase Card Ending IN 7227 150.00
09/03 09/03 Payment To Chase Card Ending IN 7227 130.00
09/08 Citi Card Online Payment 121479380892502 Web ID: Citictp 120.00
09/08 American Express ACH Pmt W9812 Web ID: 2005032111 100.00
09/11  09/11 Payment To Chase Card Ending IN 0386 100.00
09/11  09/11 Payment To Chase Card Ending IN 7227 100.00
09/16  09/16 Payment To Chase Card Ending IN 7008 100.00
09/16  09/16 Payment To Chase Card Ending IN 7227 140.00
09/16  09/16 Payment To Chase Card Ending IN 0386 200.00
09/16  American Express ACH Pmt W9348 Web ID: 2005032111 100.00
09/17  09/17 Payment To Chase Card Ending IN 0386 100.00
09/17 09/17 Payment To Chase Card Ending IN 7227 100.00
09/17 09/17 Payment To Chase Card Ending IN 7008 100.00
09/17  American Express ACH Pmt W5462 Web ID: 2005032111 100.00
Total Electronic Withdrawals $2,535.99
FEES AND OTHER WITHDRAWALS

DATE  DESCRIPTION AMOUNT
09/17  Service Fee $12.00
Total Fees & Other Withdrawals $12.00

WANT TO AVOIDPAYING A MONTHLY SERVICE FEE ON YOUR CHECKING ACCOUNT?

A monthly Service Fee was charged to your Chase Total Checking account. Here are the four ways you can avoid this fee

during any statement period.

Have direct deposits totaling $500.00 or more.
(You did not have a direct deposit this statement period)

One of our bankers can help you set up direct deposit in just a few minutes.

OR, keep a minimum daily balance in your checking account of $1,500.00 or more.
(Your minimum daily balance was $12.00)

Our account alerts can help keep you on top of your balance. Set up alerts today!

OR, keep an average qualifying deposit and investment balance of $5,000.00 or more.

(Your average qualifying deposit and investment balance was $119.00)
Talk to a banker about transferring your balances to Chase today!

OR, pay at least $25.00 in qualifying checking-related services or fees.
(Your total qualifying checking-related services or fees paid were $0.00)

Stop in today and explore all Chase has to offer.



CHASE G
- August 19, 2014 through September 17, 2014
Account Number: [ NEGNIINTNNEEE

Note: Ensure your checkbook register is up to date with all transactions to date whether they are included on your
statement or not.

1. Write in the Ending Balance shown on this statement: Step 1 Balance: $

2. List and total all deposits & additions not shown on this statement:

Date Amount Date Amount Date Amount

Step2Total: $

3. Add Step 2 Total to Step 1 Balance. Step 3 Total: $

4. List and total all checks, ATM withdrawals, debit card purchases and other withdrawals
not shown on this statement.

Check Number or Date Amount Check Number or Date Amount

Step 4 Total: -$

5. Subtract Step 4 Total from Step 3 Total. This should match your Checkbook Balance: $

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS:Call or write us at the phone number or address on
the front of this statement (non-personal accounts contact Customer Service) if you think your statement or receipt is incorrect or if you
need more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you
the FIRST statement on which the problem or error appeared. Be prepared to give us the following information:

+ Your name and account number

«+ The dollar amount of the suspected error

+ A description of the error or transfer you are unsure of, why you believe it is an error, or why you need more information.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days (or 20 business days for
new accounts) to do this, we will credit your account for the amount you think is in error so that you will have use of the money during the
time it takes us to complete our investigation .

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONSContact the bank immediately if your statement is
incorrect or if youneed more information about any non-electronic transactions (checks or deposits) on this statement. If anysuch error
appears, you must notify the bank in writing no later than 30 days after the statement was made available to you. For more complete
details, see the Account Rules and Regulations or other applicable account agreement that governs your account.

{EnBek  JPMorgan Chase Bank, N.A. Member FDIC



CHASE
- August 18, 2014 through September 17, 2014
Account Number: | NG
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CHAS E - July 18, 2014 through August 18, 2014
JPMorgan Chase Bank, N.A.
Account Number: [ NNREEEEEEN

P O Box 659754
San Antonio, TX 78265 - 9754

CUSTOMER SERVICE INFORMATION

Web site: Chase.com
"IIII'IIIIll"l"llll"llll'llllll'llllllll|lll”lll|l”|lll| Service Center: 1-800-935-9935
00009866 DRE 802 219 23114 NNNNNNNNNNN 1 000000000 12 0000 Deaf and Hard of Hearing:  1-800-242-7383
MARIA M ERMOLOVA Para Espanol: 1-877-312-4273
1 International Calls: 1-713-262-1679
|
CHECKING SUMMARY Chase Total Checking
AMOUNT
Beginning Balance $27.45
Deposits and Additions 1,214.00
Electronic Withdrawals -1,207.00
Fees and Other Withdrawals -12.00
Ending Balance $22.45
DEPOSITS AND ADDITIONS
DATE DESCRIPTION AMOUNT
07/25 ATM Cash Deposit 07/25 2 Journal Sq Jersey City NJ Card 1554 $30.00
07/30 ATM Cash Deposit 07/30 2 Penn Plz New York NY Card 1554 220.00
08/01 ATM Cash Deposit 08/01 2 Penn Plz New York NY Card 1554 200.00
08/05 ATM Cash Deposit 08/05 1260 Broadway New York NY Card 1554 91.00
08/07 ATM Cash Deposit 08/06 244 E 86th St New York NY Card 1554 200.00
08/11 ATM Cash Deposit 08/11 69 5th Ave New York NY Card 1554 199.00
08/13 ATM Cash Deposit 08/12 349 5th Ave New York NY Card 1554 54.00
08/15 ATM Cash Deposit 08/14 71 W 23Rd St New York NY Card 1554 220.00
Total Deposits and Additions $1,214.00
[ELECTRONIC WITHDRAWALS]
DATE  DESCRIPTION AMOUNT
07/28  American Express ACH Pmt  W0448 Web ID: 2005032111 $40.00
07/31  07/31 Payment To Chase Card Ending IN 0386 92.00
07/31  07/31 Payment To Chase Card Ending IN 7227 108.00
07/31  07/31 Payment To Chase Card Ending IN 7008 25.00
08/04  American Express ACH Pmt W7676 Web ID: 2005032111 70.00
08/04  Discover E-Payment 9953 Web ID: 2510020270 50.00

08/05 08/05 Payment To Chase Card Ending IN 2038 40.00




_m
CHAS E " July 18, 2014 through August 18, 2014

Account Number: I

ELECTRONIC WITHDRAWALS)_(continued)

DATE  DESCRIPTION AMOUNT
08/06 Capital One  Online Pmt 421839919279443 Web ID: 9279744991 30.00
08/07 08/07 Payment To Chase Card Ending IN 2038 100.00
08/11  Citi Card Online Payment 121453864631339 Web ID: Citictp 100.00
08/11 Macys Web Pymt Online Pmt 80884 Web ID: I 2.00
08/12 Chase Epay Onus 1942561287  Web ID: | N 150.00
08/14 08/14 Payment To Chase Card Ending IN 2038 200.00
08/15 08/15 Payment To Chase Card Ending IN 2038 200.00
Total Electronic Withdrawals $1,207.00
FEES AND OTHER WITHDRAWALS

DATE  DESCRIPTION AMOUNT
08/18  Service Fee $12.00
Total Fees & Other Withdrawals $12.00

WANT TO AVOID PAYING A MONTHLY SERVICE FEE ON YOUR CHECKING ACCOUNT?

A monthly Service Fee was charged to your Chase Total Checking account. Here are the four ways you can avoid this fee

during any statement period.

Have direct deposits totaling $500.00 or more.
(You did not have a direct deposit this statement period)

One of our bankers can help you set up direct depositin just a few minutes.

OR, keep a minimum daily balance in your checking account of $1,500.00 or more.
(Your minimum daily balance was $12.00)

Our account alerts can help keep you on top of your balance. Set up alerts today!

OR, keep an average qualifying deposit and investment balance of $5,000.00 or more.

(Your average qualifying deposit and investment balance was $103.00)
Talk to a banker about transferring your balances to Chase today!

OR, pay at least $25.00 in qualifying checking-related services or fees.
(Your total qualifying checking-related services or fees paid were $0.00)

Stop in today and explore all Chase has to offer.



CHASE ©
- July 18, 2014 through August 18, 2014
Account Number: [ NN

Note: Ensure your checkbook register is up to date with all transactions to date whether they are included on your
statement or not.

1. Writein the Ending Balance shown on this statement: Step 1 Balance: $

2. List and total all deposits & additions not shown on this statement:

Date Amount Date Amount Date Amount

Step2 Total: $
3. Add Step 2 Total to Step 1 Balance. Step 3 Total: $

4. List and total all checks, ATM withdrawals, debit card purchases and other withdrawals
not shown on this statement.

Check Number or Date Amount Check Number or Date Amount

Step 4 Total: -$

5. Subtract Step 4 Total from Step 3 Total. This should match your Checkbook Balance: $

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS:Call or write us at the phone number or address on
the front of this statement (non-personal accounts contact Customer Service) if you think your statement or receipt is incorrect or if you
need more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you
the FIRST statement on which the problem or error appeared. Be prepared to give us the following information:

» Yourname and account number

» The dollar amount of the suspected error

» A description of the error or transfer you are unsure of, why you believe it is an error, or why you need more information.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days (or 20 business days for
new accounts) to do this, we will credit your account for the amount you think is in error so that you will have use of the money during the
time it takes us to complete our investigation .

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS:Contact the bank immediately if your statement is
incorrect or if you need more information about any non-electronic transactions (checks or deposits) on this statement. If any such error
appears, you must notify the bank in writing no later than 30 days after the statement was made available to you. For more complete
details, see the Account Rules and Regulations or other applicable account agreement that governs your account.

iEnoir  JPMorgan Chase Bank, N.A. Member FDIC
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CHASE ©

July 18, 2014 through August 18, 2014
Account Number: IS
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CHASE - June 18, 2014 through July 17, 2014
JPMorgan Chase Bank, N.A.
Account Number: [N

P O Box 659754
San Antonio, TX 78265 - 9754

CUSTOMER SERVICE INFORMATION

Web site: Chase.com
(L1 PP P Y 1Y PP P 9 Y L Service Center: 1-800-935-9935
00009594 DRE 802 219 19914 NNNNNNNNYNN 1 000000000 12 0000 Deaf and Hard of Hearing:  1-800-242-7383
MARIA M ERMOLOVA Para Espanol: 1-877-312-4273
D International Calls: 1-713-262-1679
|
CHECK'NG SUMMARY Chase Total Checking
AMOUNT
Beginning Balance $8.11
Deposits and Additions 600.00
Electronic Withdrawals - 568.66
Fees and Other Withdrawals -12.00
Ending Balance $27.45
DEPOSITS AND ADDITIONS
DATE DESCRIPTION AMOUNT
07/01 ATM Cash Deposit 07/01 3 Times Sq New York NY Card 1554 $300.00
07/07 ATM Cash Deposit 07/07 69 5th Ave New York NY Card 1554 300.00
Total Deposits and Additions $600.00
|[ELECTRONIC WITHDRAWALS|
DATE  DESCRIPTION AMOUNT
07/01  07/01 Payment To Chase Card Ending IN 7008 $30.00
07/01  07/01 Payment To Chase Card Ending IN 0386 96.00
07/02  Citi Card Online Payment 131421410856787 Web ID: Citictp 130.00
07/02 Discover E-Payment 9953 Web ID: 2510020270 40.00
07/08 07/08 Payment To Chase Card Ending IN 2038 50.00
07/08 07/08 Payment To Chase Card Ending IN 7227 120.00
07/08 Capital One  Online Pmt 418939919101629 Web ID: 9279744991 50.00
07/09 Macys Web Pymt Online Pmt 71006 Web ID: 1460358360 22.66
07/14  Citi Card Online Payment 121430590679201 Web ID: Citictp 30.00

Total Electronic Withdrawals $568.66



‘-
CHAS E ~) June 18, 2014 through July 17, 2014
Account Number: [ NG

FEES AND OTHER WITHDRAWALS

DATE  DESCRIPTION AMOUNT
07/17  Service Fee $12.00
$12.00

Total Fees & Other Withdrawals
WANTTO AVOIDPAYING A MONTHLY SERVICE FEE ON YOUR CHECKING ACCOUNT?

A monthly Service Fee was charged to your Chase Total Checking account. Here are the four ways you can avoid this fee
during any statement period.

Have direct deposits totaling $500.00 or more.
(You did not have a direct deposit this statement period)

One of our bankers can help you setup direct depositin just a few minutes.

OR, keep a minimum daily balance in your checking account of $1,500.00 or more.
(Your minimum daily balance was $8.00)

Our account alerts can help keep you on top of your balance. Set up alerts today!

OR, keep an average qualifying deposit and investment balance of $5,000.00 or more.
(Your average qualifying deposit and investment balance was $40.00)

Talk to a banker about transferring your balances to Chase today!

OR, pay at least $25.00 in qualifying checking-related services or fees.
(Your total qualifying checking-related services or fees paid were $0.00)

Stop in today and explore all Chase has to offer.



[N
CHASE “' June 18, 2014 through July 17, 2014
Account Number: [

Note: Ensure your checkbook register is up to date with all transactions to date whether they are included on your
statement or not.

1. Write in the Ending Balance shown on this statement: Step 1 Balance: $

2. List and total all deposits & additions not shown on this statement:

Date Amount Date Amount Date Amount

Step 2 Total:

3. Add Step 2 Total to Step 1 Balance. Step 3 Total:

4. List and total all checks, ATM withdrawals, debit card purchases and other withdrawals
not shown on this statement.

Check Number or Date Amount Check Number or Date Amount

Step 4 Total: -$

5. Subtract Step 4 Total from Step 3 Total. This should match your Checkbook Balance: $

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS:Call or write us at the phone number or address on
the front of this statement (non-personal accounts contact Customer Service) if you think your statement or receipt is incorrect or if you
need more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you
the FIRST statement on which the problem or error appeared. Be prepared to give us the following information:

+ Your name and account number

+ The dollar amount of the suspected error

- A description of the error or transfer you are unsure of, why you believe it is an error, or why you need more information.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days (or 20 business days for
new accounts) to do this, we will credit your account for the amount you think is in error so that you will have use of the money during the
time it takes us to complete our investigation.

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONSContact the bank immediately if your statement is
incorrect or if you need more information about any non-electronic transactions (checks or deposits) on this statement. If any such error
appears, you must notify the bank in writing no later than 30 days after the statement was made available to you. For more complete
details, see the Account Rules and Regulations or other applicable account agreement that governs your account.

téNder  JPMorgan Chase Bank, N.A. Member FDIC
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CHASE ©

June 18, 2014 through July 17, 2014
Account Number: [N
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CHASE ©
- Ma
y 17, 2014 through June 17, 2014
JPMorgan Chase Bank, N.A.
Account Number: [N

P O Box 659754
San Antonio, TX 78265 - 9754

CUSTOMER SERVICE INFORMATION

Web site: Chase.com
I"IIIIIlIIIl”l”llll”llllllllllIIIIIIIIIlllll“lllll”lllll Service Center: 1-800-935-9935
00009770 DRE 802 219 16914 NNNNNNNNNNN 1 000000000 12 0000 Deafand Hard of Hearing:  1-800-242-7383
MARIA M ERMOLOVA Para Espanol: 1-877-312-4273
D International Calls: 1-713-262-1679
|
CHECKING SUMMARY Chase Total Checking
AMOUNT
$20.11

Beginning Balance
Fees and Other Withdrawals -12.00

Ending Balance $8.11

FEES AND OTHER WITHDRAWALS

DATE  DESCRIPTION AMOUNT
06/17 Service Fee $12.00
$12.00

Total Fees & Other Withdrawals
WANT TO AVOID PAYING A MONTHLY SERVICE FEE ON YOUR CHECKING ACCOUNT?

A monthly Service Fee was charged to your Chase Total Checking account. Here are the four ways you can avoid this fee
during any statement period.

Have direct deposits totaling $500.00 or more.
(You did not have a direct deposit this statement period)

One of our bankers can help you set up direct deposit in just a few minutes.

OR, keep a minimum daily balance in your checking account of $1,500.00 or more.
(Your minimum daily balance was $20.00)

Our account alerts can help keep you on top of your balance. Setup alerts today!

OR, keep an average qualifying deposit and investment balance of $5,000.00 or more.
(Your average qualifying deposit and investment balance was $20.00)

Talk to a banker about transferring your balances to Chase today!

OR, pay at least $25.00 in qualifying checking-related services or fees.
(Your total qualifying checking-related services or fees paid were $0.00)

Stop in today and explore all Chase has to offer.



. -
CHAS E “ May 17, 2014 through June 17, 2014
Account Number: | E ENEGNGNGNGNGG

Note: Ensure your checkbook register is up to date with all transactions to date whether they are included on your
statement or not.

1. Write in the Ending Balance shown on this statement: Step 1 Balance: $

2. List and total all deposits & additions not shown on this statement:

Date Amount Date Amount Date Amount

Step2 Total: $

3. Add Step 2 Total to Step 1 Balance. Step 3 Total:  $

4. List and total all checks, ATM withdrawals, debit card purchases and other withdrawals
not shown on this statement.

Check Number or Date Amount Check Number or Date Amount

Step 4 Total: -$

5. Subtract Step 4 Total from Step 3 Total. This should match your Checkbook Balance: $

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS:Call or write us at the phone number or address on
the front of this statement (non-personal accounts contact Customer Service) if you think your statement or receipt is incorrect or if you
need more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you
the FIRST statement on which the problem or error appeared. Be prepared to give us the following information:

» Your name and account number

» The dollar amount of the suspected error

« A description of the error or transfer you are unsure of, why you believe it is an error, or why you need more information.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days (or 20 business days for
new accounts) to do this, we will credit your account for the amount you think is in error so that you will have use of the money during the
time it takes us to complete our investigation .

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS Contact the bank immediately if your statement is
incorrect or if you need more information about any non-electronic transactions (checks or deposits) on this statement. If any such error
appears, you must notify the bank in writing no later than 30 days after the statement was made available to you. For more complete
details, see the Account Rules and Regulations or other applicable account agreement that governs your account.

vtk JPMorgan Chase Bank, N.A. Member FDIC



CHASE S
O -
pril 17, 2014 through May 16, 2014
JPMorgan Chase Bank, N.A.
Account Number: [ NNNRNENEGEGEEEEEE

P O Box 659754
San Antonio, TX 78265 - 9754

CUSTOMER SERVICE INFORMATION

Web site: Chase.com
"IIIIIIIIIII"I"IIIIIIIIII'IIIIIIIIIIII'IIIIII“lllll"lllll Service Center: 1-800-935-9935
00009568 DRE 802 219 13714 NNNNNNNNNNN 1 000000000 12 0000 Deafand Hard of Hearing:  1-800-242-7383
Para Espanol: 1-877-312-4273

MARIA M ERMOLOVA

_ - International Calls:

1-713-262-1679

CHECKING SUMMARY | Chase Total Checking

AMOUNT

Beginning Balance $32.11
Fees and Other Withdrawals -12.00
$20.11

Ending Balance

FEES AND OTHER WITHDRAWALS

DATE  DESCRIPTION AMOUNT
05/16  Service Fee $12.00
$12.00

Total Fees & Other Withdrawals
WANTTO AVOIDPAYING A MONTHLY SERVICE FEE ON YOUR CHECKING ACCOUNT?

A monthly Service Fee was charged to your Chase Total Checking account. Here are the four ways you can avoid this fee
during any statement period.

Have direct deposits totaling $500.00 or more.
(You did not have a direct deposit this statement period)

One of our bankers can help you set up direct deposit in just a few minutes.

OR, keep a minimum daily balance in your checking account of $1,500.00 or more.
(Your minimum daily balance was $32.00)

Our account alerts can help keep you on top of your balance. Set up alerts today!

OR, keep an average qualifying deposit and investment balance of $5,000.00 or more.
(Your average qualifying deposit and investment balance was $32.00)

Talk to a banker about transferring your balances to Chase today!

OR, pay at least $25.00 in qualifying checking-related services or fees.
(Your total qualifying checking-related services or fees paid were $0.00)

Stop in today and explore all Chase has to offer.
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CHAS E - April 17, 2014 through May 16, 2014
Account Number: [N

Note: Ensure your checkbook register is up to date with all transactions to date whether they are included on your
statement or not.

1. Write in the Ending Balance shown on this statement: Step 1 Balance: $

2. List and total all deposits & additions not shown on this statement:

Date Amount Date Amount Date Amount

Step2Total: $

3. Add Step 2 Total to Step 1 Balance. Step 3 Total: $

4. List and total all checks, ATM withdrawals, debit card purchases and other withdrawals
not shown on this statement.

Check Number or Date Amount Check Number or Date Amount

Step 4 Total: -$

5. Subtract Step 4 Total from Step 3 Total. This should match your Checkbook Balance: $

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS:Call or write us at the phone number or address on
the front of this statement (non-personal accounts contact Customer Service) if you think your statement or receipt is incorrect or if you
need more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you
the FIRST statement on which the problem or error appeared. Be prepared to give us the following information:

+ Your name and account number

« The dollar amount of the suspected error

« A description of the error or transfer you are unsure of, why you believe it is an error, or why you need more information.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days (or 20 business days for
new accounts) to do this, we will credit your account for the amount you think is in error so that you will have use of the money during the
time it takes us to complete our investigation .

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONSContact the bank immediately if your statement is
incorrect or if you need more information about any non-electronic transactions (checks or deposits) on this statement. If anysuch error
appears, you must notify the bank in writing no later than 30 days after the statement was made available to you. For more complete
details, see the Account Rules and Regulations or other applicable account agreement that governs your account.

0z

éNoer  JPMorgan Chase Bank, N.A. Member FDIC
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CHAS E - March 19, 2014 through April 16, 2014
JPMorgan Chase Bank, N.A.

Account Number: [ I NNREEEEE

P O Box 659754
San Antonio, TX 78265 - 9754

CUSTOMER SERVICE INFORMATION

Web site: Chase.com
"Illllllllll"l"lIIIIIIIIIIIIIIIIIIIIIIIIlllll"lllll"lllll Service Center: 1-800-935-9935
00008861 DRE 802 219 10714 NNNNNNNNNNN 1 000000000 12 0000 Deaf and Hard of Hearing:  1-800-242-7383
MARIA M ERMOLOVA Para Espanol: 1-877-312-4273
I International Calls: 1-713-262-1679
|
CHECKING SUMMARY Chase Total Checking
AMOUNT
Beginning Balance $44.11
Fees and Other Withdrawals -12.00
Ending Balance $32.11
FEES AND OTHER WITHDRAWALS
AMOUNT

DATE  DESCRIPTION
04/16  Service Fee $12.00
$12.00

Total Fees & Other Withdrawals

WANT TO AVOID PAYING A MONTHLY SERVICE FEE ON YOUR CHECKING ACCOUNT?

A monthly Service Fee was charged to your Chase Total Checking account. Here are the four ways you can avoid this fee
during any statement period.

Have direct deposits totaling $500.00 or more.
(You did not have a direct deposit this statement period)

One of our bankers can help you set up direct deposit in just a few minutes.

OR, keep a minimum daily balance in your checking account of $1,500.00 or more.
(Your minimum daily balance was $44.00)

Our account alerts can help keep you on top of your balance. Set up alerts today!

OR, keep an average qualifying deposit and investment balance of $5,000.00 or more.
(Your average qualifying deposit and investment balance was $44.00)

Talk to a banker about transferring your balances to Chase today!

OR, pay at least $25.00 in qualifying checking-related services or fees.
(Your total qualifying checking-related services or fees paid were $0.00)

Stop in today and explore all Chase has to offer.



CHASE ©
- March 19, 2014 through April 16, 2014
Account Number: [ HININININIINuN DD

Overdraft and Overdraft Fee Information for Your Chase Checking Account

What You Need to Know About Overdrafts and Overdraft Fees
An overdraft occurs when you do not have enough money in your account to cover a transaction, but we pay it anyway. We
can cover your overdrafts in two different ways:

1. We have standard overdraft practices that come with your account.
2. We also offer overdraft protection plans, such as a link to a Chase savings or credit card account, which may be
less expensive than our standard overdraft practices. To learn more, ask us about these plans.

This notice explains our standard overdraft practices.

What are the standard overdraft practices that come with my account?

We do authorize and pay overdrafts for the following types of transactions:
Checks and other transactions made using your checking account number
Recurring debit card transactions

We do not authorize and pay overdrafts for the following types of transactions, unless you ask us to (see
below):
Everyday debit card transactions

We pay overdrafts at our discretion, which means we do not guarantee that we will always authorize and
pay any type of transaction. If we do not authorize and pay an overdraft, your transaction will be declined.

What fees will | be charged if Chase pays my overdraft?

Under our standard overdraft practices:
We will charge you an Insufficient Funds Fee of $34 each time we pay an overdraft, unless your account is
overdrawn by $5 or less or if your account is overdrawn by any item that is $5 or less.
We won't charge you more than three Insufficient Funds Fees per day.
Also, each time your account is overdrawn for five consecutive business days, we will charge you an additional $15
Extended Overdraft Fee.

What if | want Chase to authorize and pay overdrafts on my everyday debit card transactions?
If you do want us to authorize and pay overdrafts on everyday debit card transactions, visit chase.com/coverage,
visit any Chase branch and talk to one of our bankers, or call us at 1-800-935-9935.



CHASE )
- March 19, 2014 through April 16, 2014
Account Number: [N

Note: Ensure your checkbook register is up to date with all transactions to date whether they are included on your
statement or not.

1. Write in the Ending Balance shown on this statement: Step 1 Balance: $

2. List and total all deposits & additions not shown on this statement:

Date Amount Date Amount Date Amount

Step2 Total: $

3. Add Step 2 Total to Step 1 Balance. Step 3 Total: $

4. List and total all checks, ATM withdrawals, debit card purchases and other withdrawals
not shown on this statement.

Check Number or Date Amount Check Number or Date Amount

Step 4 Total: -$

5. Subtract Step 4 Total from Step 3 Total. This should match your Checkbook Balance: $

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS:Call or write us at the phone number or address on
the front of this statement (non-personal accounts contact Customer Service) if you think your statement or receipt is incorrect or if you
need more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you
the FIRST statement on which the problem or error appeared. Be prepared to give us the following information:

» Your name and account number

» The dollar amount of the suspected error

» A description of the error or transfer you are unsure of, why you believe it is an error, or why you need more information.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days (or 20 business days for
new accounts) to do this, we will credit your account for the amount you think is in error so that you will have use of the money during the
time it takes us to complete our investigation .

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS Contact the bank immediately if your statement is
incorrect or if you need more information about any non-electronic transactions (checks or deposits) on this statement. If any such error
appears, you must notify the bank in writing no later than 30 days after the statement was made available to you. For more complete
details, see the Account Rules and Regulations or other applicable account agreement that governs your account.

iegek  JPMorgan Chase Bank, N.A. Member FDIC
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CHASE

March 19, 2014 through April 16, 2014
Account Number: [N

This Page Intentionally Left Blank



‘-
CHAS E " February 20, 2014 through March 18, 2014
JPMorgan Chase Bank, N.A.
Account Number: I

P O Box 659754
San Antonio, TX 78265 -9754

CUSTOMER SERVICE INFORMATION

Web site: Chase.com
IIIII"IIIIIIIIIIIII"IIIIIIIIIIIIIIIIIIIIIIIIII"IIIIIII”III Service Center: 1-800-935-9935
00009963 DRE 802 219 07814 NNNNNNNNNYN 1 000000000 12 0000 Deaf and Hard of Hearing:  1-800-242-7383

MARIA M ERMOLOVA Para Espanol: 1-877-312-4273

ﬂ International Calls: 1-713-262-1679

CHECKING SUMMARY | Chase Total Checking

AMOUNT
Beginning Balance $56.11
Fees and Other Withdrawals -12.00
Ending Balance $44.11

Cash bonuses paid to this account during 2013 totaled $200.00. This amount will be added to any interest paid during 2013
for tax reporting purposes.

FEES AND OTHER WITHDRAWALS

DATE  DESCRIPTION AMOUNT
03/18 Service Fee $12.00
$12.00

Total Fees & Other Withdrawals



CHASE S
- February 20, 2014 through March 18, 2014
Account Number: [ NNENGINGNGTGNGNGNGEGEG

WANT TO AVOID PAYING A MONTHLY SERVICE FEE ON YOUR CHECKING ACCOUNT?

A monthly Service Fee was charged to your Chase Total Checking account. Here are the four ways you can avoid this fee
during any statement period.

Have direct deposits totaling $500.00 or more.
(You did not have a direct deposit this statement period)

One of our bankers can help you set up direct deposit in just a few minutes.

OR, keep a minimum daily balance in your checking account of $1,500.00 or more.
(Your minimum daily balance was $56.00)

Our account alerts can help keep you on top of your balance. Set up alerts today!

OR, keep an average qualifying deposit and investment balance of $5,000.00 or more.
(Your average qualifying deposit and investment balance was $56.00)

Talk to a banker about transferring your balances to Chase today!

OR, pay at least $25.00 in qualifying checking-related services or fees.
(Your total qualifying checking-related services or fees paid were $0.00)

Stop in today and explore all Chase has to offer.



m
CHAS E " February 20, 2014 through March 18, 2014
Account Number: | NG

Note: Ensure your checkbook register is up to date with all transactions to date whether they are included on your
statement or not.

1. Write in the Ending Balance shown on this statement: Step 1 Balance: $

2. List and total all deposits & additions not shown on this statement:

Date Amount Date Amount Date Amount

Step 2 Total:

3. Add Step 2 Total to Step 1 Balance. Step 3 Total:

4. List and total all checks, ATM withdrawals, debit card purchases and other withdrawals
not shown on this statement.

Check Number or Date Amount Check Number or Date Amount

Step 4 Total: -$

5. Subtract Step 4 Total from Step 3 Total. This should match your Checkbook Balance: $

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS:Call or write us at the phone number or address on
the front of this statement (non-personal accounts contact Customer Service) if youthink your statement or receipt is incorrect or if you
need more information about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after we sent you
the FIRST statement on which the problem or error appeared. Be prepared to give us the following information:

» Your name and account number

+ The dollar amount of the suspected error

» A description of the error or transfer you are unsure of, why you believe it is an error, or why you need more information.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days (or 20 business days for
new accounts) to do this, we will credit your account for the amount you think is in error so that you will have use of the money during the
time it takes us to complete our investigation.

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS Contact the bank immediately if your statement is
incorrect or if you need more information about any non-electronic transactions (checks or deposits) on this statement. If any such error
appears, you must notify the bank in writing no later than 30 days after the statement was made available to you. For more complete
details, see the Account Rules and Regulations or other applicable account agreement that governs your account.

tenczr  JPMorgan Chase Bank, N.A. Member FDIC
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February 20, 2014 through March 18, 2014
Account Number: [N
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Bankof America %

P.0. Box 15284
Wilmington, DE 19850

MARIA MIKHAILOVNA ERMOLOVA

Your eBanking
for December 30, 2014 to January 28, 2015
MARIA MIKHAILOVNA ERMOLOVA

Account summary

Beginning balance on December 30, 2014 $0.43
Deposits and other additions 0.00
Withdrawals and other subtractions -0.00
Checks -0.00
Service fees -0.00
Ending balance on January 28, 2015 $0.43

Customer service information

% Customer Service: 1.800.432.1000
TDD/TTY users only: 1.800.288.4408
En Espafriol: 1.800.688.6086
bankofamerica.com

Bank of America, N.A.
P.0.Box 25118
Tampa, FL 33622-5118

B -

Account number: - -_

/
| et’s connect on

help you with personal finance.

Facebook, Twitter & Google+ g evota_tips

Learn about shopping deals, travel ideas, and tips to
ﬁ bankofamerica

\

n /bankofamerica

_/

Bank of America, N.A Member FDIC. ©2014 Bank of America Corporation.

ARRXE47) SSM-12-13-0426 A
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MARIA MIKHAILOVNA ERMOLOVA 1 Account #_ | December 30, 2014 to January 28, 2015

IMPORTANT INFORMATION:
BANK DEPOSIT ACCOUNTS

Change of address - Please call us at the telephone number listed on the front of this statement to tell us about a change of
address.

Deposit agreement - When you opened your account, you received a deposit agreement and fee schedule and agreed that your
account would be governed by the terms of these documents, as we may amend them from time to time. These documents are
part of the contract for your deposit account and govern all transactions relating to your account, including all deposits and
withdrawals. Copies of both the deposit agreement and fee schedule which contain the current version of the terms and
conditions of your account relationship may be obtained at our banking centers.

Electronic transfers: In case of errors or questions about your electronic transfers- If you think your statement or receipt is
wrong or you need more information about an electronic transfer (e.g., ATM transactions, direct deposits or withdrawals,
point-of-sale transactions) on the statement or receipt, telephone or write us at the address and number listed on the front of
this statement as soon as you can. We must hear from you no later than 60 days after we sent you the FIRST statement on
which the error or problem appeared.

—  Tell us your name and account number.

~ Describe the error or transfer you are unsure about, and explain as clearly as you can why you believe there is an error or
why you need more information.

—  Tell us the dollar amount of the suspected error.

For consumer accounts used primarily for personal, family or household purposes, we will investigate your complaint and will
correct any error promptly. If we take more than 10 business days (10 calendar days if you are a Massachusetts customer) (20
business days if you are a new customer, for electronic transfers occurring during the first 30 days after the first deposit is
made to your account) to do this, we will credit your account for the amount you think is in error, so that you will have use of the
money during the time it will take to complete our investigation.

For other accounts, we investigate, and if we find we have made an error, we credit your account at the conclusion of our
investigation.

Reporting other problems - You must examine your statement carefully and promptly. You are in the best position to discover
errors and unauthorized transactions on your account. If you fail to notify us in writing of suspected problems or an
unauthorized transaction within the time period specified in the deposit agreement (which periods are no more than 60 days
after we make the statement available to you and in some cases are 30 days or less), we are not liable to you for, and you agree
to not make a claim against us for the problems or unauthorized transactions.

Direct deposits - If you have arranged to have direct deposits made to your account at least once every 60 days from the same
person or company, you may call us at the telephone number listed on the front of this statement to find out if the deposit was

made as scheduled. You may also review your activity online or visit a banking center for information.

© 2013 Bank of America Corporation

Bank of America, N.A. Member FDIC and @ Equal Housing Lender

Page 2 of 6



e Your checking account

BankofAmerica

MARIA MIKHAILOVNA ERMOLOVA | Account # BB | December 30, 2014 to January 28, 2015

Service fees

Your Overdraft and NSF: Returned Item fees for this statement period and year to date are shown below.

Total for this period Total year-to-date We refunded to you a total of
$35.00 in fees for Overdraft
Total Overdraft fees $0.00 $35.00 and/or NSF: Returned Items
this year.
Total NSF: Returned Item fees $0.00 $0.00

To help you BALANCE YOUR CHECKING ACCOUNT, visit bankof america.com/statementbalance or the Statements and Documents tab
in Online Banking for a printable version of the How to Balance Your Account Worksheet.

Thank you for being a Bank of America”® customer.

Page 3 of 6




MARIA MIKHAILOVNA ERMOLOVA | Account # BB ' December 30, 2014 to January 28, 2015
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MARIA MIKHAILOVNA ERMOLOVA | Account #_ | December 30, 2014 to January 28,2015
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MARIA MIKHAILOVNA ERMOLOVA | Account #_ | December 30, 2014 to January 28, 2015
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Bank of America "%

P.O. Box 15284
‘Wilmington, DE 19850

MARIA MIKHAILOVNA ERMOLOVA

Customer service information

A Customer Service: 1.800.432.1000
TDD/TTY users only: 1.800.288.4408
En Espariol: 1.800.688.6086
bankofamerica.com

Bank of America, N.A.
P.0. Box 25118
Tampa, FL 33622-5118

L

i Please see the Account Changes section of your statement for details regarding important changes to your account.

Your eBanking
for November 26, 2014 to December 29, 2014
MARIA MIKHAILOVNA ERMOLOVA

Account summary

Beginning balance on November 26, 2014 $0.43
Deposits and other additions 150.00
Withdrawals and other subtractions -150.00
Checks -0.00
Service fees -0.00
Ending balance on December 29, 2014 $0.43

you can stick to.

Get the know-how you need at BetterMoneyHabits.com

Account number: - -

Learn smart ways to pay down debt

Check out the free, unbiased tools and videos available to you at
BetterMoneyHabits.com. They can help you develop a repayment plan

Better Money Habits™

Powered by Bankof America ZF in partrership with W KHANACADEMY

o ARWRARRT

SSM-09-14-0403.A
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MARIA MIKHAILOVNA ERMOLOVA | Account # Sl | November 26,2014 to December 29, 2014

IMPORTANT INFORMATION:
BANK DEPOSIT ACCOUNTS

Change of address - Please call us at the telephone number listed on the front of this statement to tell us about a change of
address.

Deposit agreement - When you opened your account, you received a deposit agreement and fee schedule and agreed that your
account would be governed by the terms of these documents, as we may amend them from time to time. These documents are
part of the contract for your deposit account and govern all transactions relating to your account, including all deposits and
withdrawals. Copies of both the deposit agreement and fee schedule which contain the current version of the terms and
conditions of your account relationship may be obtained at our banking centers.

Electronic transfers: In case of errors or questions about your electronic transfers- If you think your statement or receipt is
wrong or you need more information about an electronic transfer (e.g., ATM transactions, direct deposits or withdrawals,
point-of-sale transactions) on the statement or receipt, telephone or write us at the address and number listed on the front of
this statement as soon as you can. We must hear from you no later than 60 days after we sent you the FIRST statement on
whichthe error or problem appeared.

—  Tell us your name and account number.

~  Describe the error or transfer you are unsure about, and explain as clearly as you can why you believe there is an error or
why you need more information.

- Tell us the dollar amount of the suspected error.

For consumer accounts used primarily for personal, family or household purposes, we will investigate your complaint and will
correct any error promptly. If we take more than 10 business days (10 calendar days if you are a Massachusetts customer) (20
business days if you are a new customer, for electronic transfers occurring during the first 30 days after the first deposit is
made to your account) to do this, we will credit your account for the amount you think is in error, so that you will have use of the
money during the time it will take to complete our investigation.

For other accounts, we investigate, and if we find we have made an error, we credit your account at the conclusion of our
investigation.

Reporting other problems - You must examine your statement carefully and promptly. You are in the best position to discover
errors and unauthorized transactions on your account. If you fail to notify us in writing of suspected problems or an
unauthorized transaction within the time period specified in the deposit agreement (which periods are no more than 60 days
after we make the statement available to you and in some cases are 30 days or less), we are not liable to you for, and you agree
to not make a claim against us for the problems or unauthorized transactions.

Direct deposits - If you have arranged to have direct deposits made to your account at least once every 60 days from the same
person or company, you may call us at the telephone number listed on the front of this statement to find out if the deposit was

made as scheduled. You may also review your activity online or visit a banking center for information.

© 2013 Bank of America Corporation

Bank of America, N.A. Member FDIC and @ Equal Housing Lender

Page2 of 8



Bankof America %~

Your checking account

MARIA MIKHAILOVNA ERMOLOVA | Account # |l | November 26,2014 to December 29,2014

Deposits and other additions

Date Description Amount
12/08/14 Bkofamerica Atm 12/06 #000005040 Deposit Journal Square B Jersey City N;j 150.00
Total deposits and other additions $150.00
Withdrawals and other subtractions

Date Description Amount
12/08/14 CAPITAL ONE  DES:ONLINE PMT ID:434039919315376 -16.00
12/09/14 CAPITAL ONE  DES:ONLINE PMT ID:434339919338943 -134.00
Total withdrawals and other subtractions -$150.00

Service fees

Your Overdraft and NSF: Returned Item fees for this statement period and year to date are shown below.

We refunded to you a total of
$35.00 in fees for Overdraft

and/or NSF: Returned Items

Total for this period Total year-to-date
Total Overdraft fees $0.00 $35.00
Total NSF: Returned Item fees $0.00 $0.00

this year.

&  To help you BALANCE YOUR CHECKING ACCOUNT, visit bankof america.com/statementbalance or the Statements and Documents tab

in Online Banking for a printable version of the How to Balance Your Account Worksheet.

See art and culture ]COF ﬁ’ee

Bank of America’s Museums on Us® program gives you one FREE admission
to over 150 cultural institutions during the first full weekend of every month.

Just bring your Bank of America® debit card and a photo ID.
Learn more at bankofamerica.com/artsonus

Bank of America. N A Member FDIC. ©2014 Bank of America Corporation ~ ARUR78HT  SSM-02-14-0239A

« Museums
- Botanical Gardens
« Science Centers

« And more

Page 30f8




MARIA MIKHAILOVNA ERMOLOVA | Account # B | November 26,2014 to December 29, 2014
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Account Changes
At Bank of America, we're committed to keeping you up-to-date on any changes that may impact your banking accounts.

Starting February 3, 2015, if you have a Bank of America Debit or ATM card, you’ll no longer be able to use these cards to get
cash back at a merchant without making a purchase. You can still get cash back when you make a purchase or by making a
cash withdrawal at one of our ATMs or banking centers. You can find a banking center or ATM near you by visiting
bankofamerica.com/locator.

Page 5 of 8



MARIA MIKHAILOVNA ERMOLOVA | [EEEEEES M | November 26, 2014 to December 29, 2014
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BankofAmerica 22

P.0O. Box 15284 .. .
Wilmington, DE 19850 Customer service information

Y Customer Service: 1.800.432.1000
TDD/TTY users only: 1.800.288.4408
En Espafol: 1.800.688.6086
bankofamerica.com

&4 Bank of America, N.A.

I P.0. Box 25118
| Tampa, FL 33622-5118

¥ y

MARIA MIKHAILOVNA ERMOLOVA

Your eBanking

for October 30, 2014 to November 25, 2014 Account number:_

MARIA MIKHAILOVNA ERMOLOVA

Account summary

Beginning balance on October 30, 2014 $0.43
Deposits and other additions 0.00
Withdrawals and other subtractions -0.00
Checks -0.00
Service fees -0.00
Ending balance on November 25, 2014 $0.43

Start choosing the cash back deals you want

¥ Scan this With BankAmeriDeals, you choose the cash back deals you want in Online or Mobile l‘

QR code Banking. Then just pay with your debit or credit card and cash back gets put into

with your your account.

smartphone X

to find out « Active card users can earn up to 15% cash back y
more. « It’s in addition to any rewards you already get N

« It’s free for Online and Mobile Banking customers

To learn more, visit bankofamerica.com/deals.

You must be enrolled in Online or Mabile Banking and have an eligible Bank of America® debit or credit card. Earnedcashback will be credited into designated account the month
following redemption. Bank of America NA. Member FDIC. ©2014 Bank of America Corporation. ARC49GME SSM-04-14-0517.8
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MARIA MIKHAILOVNA ERMOLOVA | Account 4l | October 30, 2014 to November 25, 2014

IMPORTANT INFORMATION:
BANK DEPOSIT ACCOUNTS

Change of address - Please call us at the telephone number listed on the front of this statement to tell us about a change of
address.

Deposit agreement - When you opened your account, you received a deposit agreement and fee schedule and agreed that your
account would be governed by the terms of these documents, as we may amend them from time to time. These documents are
part of the contract for your deposit account and govern all transactions relating to your account, including all deposits and
withdrawals. Copies of both the deposit agreement and fee schedule which contain the current version of the terms and
conditions of your account relationship may be obtained at our banking centers.

Electronic transfers: In case of errors or questions about your electronic transfers- If you think your statement or receipt is
wrong or you need more information about an electronic transfer (e.g., ATM transactions, direct deposits or withdrawals,
point-of-sale transactions) on the statement or receipt, telephone or write us at the address and number listed on the front of
this statement as soon as you can. We must hear from you no later than 60 days after we sent you the FIRST statement on
which the error or problem appeared.

— Tell us your name and account number.

- Describe the error or transfer you are unsure about, and explain as clearly as you can why you believe there is an error or
why you need more information.

—  Tell us the dollar amount of the suspected error.

For consumer accounts used primarily for personal, family or household purposes, we will investigate your complaint and will
correct any error promptly. If we take more than 10 business days (10 calendar days if you are a Massachusetts customer) (20
business days if you are a new customer, for electronic transfers occurring during the first 30 days after the first deposit is
made to your account) to do this, we will credit your account for the amount you think is in error, so that you will have use of the
money during the time it will take to complete our investigation.

For other accounts, we investigate, and if we find we have made an error, we credit your account at the conclusion of our
investigation.

Reporting other problems - You must examine your statement carefully and promptly. You are in the best position to discover
errors and unauthorized transactions on your account. If you fail to notify us in writing of suspected problems or an
unauthorized transaction within the time period specified in the deposit agreement (which periods are no more than 60 days
after we make the statement available to you and in some cases are 30 days or less), we are not liable to you for, and you agree
to not make a claim against us for the problems or unauthorized transactions.

Direct deposits - If you have arranged to have direct deposits made to your account at least once every 60 days from the same
person or company, you may call us at the telephone number listed on the front of this statement to find out if the deposit was

made as scheduled. You may also review your activity online or visit a banking center for information.

© 2013 Bank of America Corporation

Bank of America, N.A. Member FDIC and @ Equal Housing Lender

Page 2 of 4



] = Your checking account
Bankof America %7

MARIA MIKHAILOVNA ERMOLOVA | Account # |l | October 30, 2014 to November 25, 2014

Service fees

Your Overdraft and NSF: Returned Item fees for this statement period and year to date are shown below.

Total for this period Total year-to-date We refunded to you a total of
$35.00 in fees for Overdraft
Total Overdraft fees $0.00 $35.00 and/or NSF: Returned Items
this year.
Total NSF: Returned Item fees $0.00 $0.00

#4  To help you BALANCE YOUR CHECKING ACCOUNT, visit bankofamerica.com/statementbalance or the Statements and Documents tab
in Online Banking for a printable version of the How to Balance Your Account Worksheet.

Bet you’ve gOt Join the Bank of America® Advisory Panel

Members of the Bank of America Advisory Panel help us learn

gr e at lde aS what we're doing right and what we need to do better. There

are rewards for participating. And, just for joining, you'll be
entered into a drawing for a chance to win a $3,000 cash prize.

We want to hear them. 7o learn more and join, visit bankofamerica.com/advisorypanel.

©2014 Bank of America Corporation ~ SSM-06-14-0481.B  ARBYLNRR
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MARIA MIKHAILOVNA ERMOLOVA | Account /B | October 30, 2014 to November 25, 2014
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Bankof America 2%

P.0. Box 15284
Wilmington, DE 19850

MARIA MIKHAILOVNA ERMOLOVA

I
I 07306-2458

Your eBanking
for September 27, 2014 to October 29, 2014
MARIA MIKHAILOVNA ERMOLOVA

Account summary

Beginning balance on September 27, 2014 $0.43
Deposits and other additions 0.00
Withdrawals and other subtractions -0.00
Checks -0.00
Service fees -0.00
Ending balance on October 29, 2014 $0.43

Customer service information

) Customer Service: 1.800.432.1000
TDD/TTY users only: 1.800.288.4408
En Espafiol: 1.800.688.6086

bankofamerica.com

Bank of America, N.A.
P.O. Box 25118
Tampa, FL 33622-5118

PULL: B CYCLE:18 SPEC:E DELIVERY: E TYPE: IMAGE:A BC:TN
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MARIA MIKHAILOVNA ERMOLOVA | Account #_ | September 27,2014 to October 29, 2014

IMPORTANT INFORMATION:
BANK DEPOSIT ACCOUNTS

Change of address - Please call us at the telephone number listed on the front of this statement to tell us about a change of
address.

Deposit agreement - When you opened your account, you received a deposit agreement and fee schedule and agreed that your
account would be governed by the terms of these documents, as we may amend them from time to time. These documents are
part of the contract for your deposit account and govern all transactions relating to your account, including all deposits and
withdrawals. Copies of both the deposit agreement and fee schedule which contain the current version of the terms and
conditions of your account relationship may be obtained at our banking centers.

Electronic transfers: In case of errors or questions about your electronic transfers- If you think your statement or receipt is
wrong or you need more information about an electronic transfer (e.g., ATM transactions, direct deposits or withdrawals,
point-of-sale transactions) on the statement or receipt, telephone or write us at the address and number listed on the front of
this statement as soon as you can. We must hear from you no later than 60 days after we sent you the FIRST statement on
which the error or problem appeared.

—  Tell us your name and account number.

~  Describe the error or transfer you are unsure about, and explain as clearly as you can why you believe there is an error or
why you need more information.

- Tell us the dollar amount of the suspected error.

For consumer accounts used primarily for personal, family or household purposes, we will investigate your complaint and will
correct any error promptly. If we take more than 10 business days (10 calendar days if you are a Massachusetts customer) (20
business days if you are a new customer, for electronic transfers occurring during the first 30 days after the first deposit is
made to your account) to do this, we will credit your account for the amount you think is in error, so that you will have use of the
money during the time it will take to complete our investigation.

For other accounts, we investigate, and if we find we have made an error, we credit your account at the conclusion of our
investigation.

Reporting other problems - You must examine your statement carefully and promptly. You are in the best position to discover
errors and unauthorized transactions on your account. If you fail to notify us in writing of suspected problems or an
unauthorized transaction within the time period specified in the deposit agreement (which periods are no more than 60 days
after we make the statement available to you and in some cases are 30 days or less), we are not liable to you for, and you agree
to not make a claim against us for the problems or unauthorized transactions.

Direct deposits - If you have arranged to have direct deposits made to your account at least once every 60 days from the same
person or company, you may call us at the telephone number listed on the front of this statement to find out if the deposit was

made as scheduled. You may also review your activity online or visit a banking center for information.

© 2013 Bank of America Corporation

Bank of America, N.A. Member FDIC and @ Equal Housing Lender
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Your checking account

Bankof America 25

MARIA MIKHAILOVNA ERMOLOVA | Account #_ | September 27, 2014 to October 29, 2014

Service fees
Your Overdraft and NSF: Returned Item fees for this statement period and year to date are shown below.

Total for this period Total year-to-date We refunded to you a total of
$35.00 in fees for Overdraft
Total Overdraft fees $0.00 $35.00 and/or NSF: Returned Items
this year.
Total NSF: Retumed Item fees $0.00 $0.00

%  To help you BALANCE YOUR CHECKING ACCOUNT, visit bankofamerica.com/statementbalance or the Statements and Documents tab
in Online Banking for a printable version of the How to Balance Your Account Worksheet.

15% off a great experience

For 30 years, the City of Philadelphia Mural Arts Program has transformed individuals and communities.
Get an exclusive 15% customer discount on any tour though November 30, 2014. Use discount code BOA14.

Book your tour today, call 215.925.3633 or go to muralarts.org/tour

We're a proud presenting sponsor

Offer subject to ticket availability. Cannot be combined with any other offer. All sales final. ~ ©2014 Bank of America Corporation.  SSM-07-14-01718  ARDRBFQF
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MARIA MIKHAILOVNA ERMOLOVA | Account # B | September 27,2014 to October 29, 2014
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Bankof America ’%

fvangg;ffsgi“ 10850 Customer service information
el

D Customer Service: 1.800.432.1000
TDD/TTY users only: 1.800.288.4408
En Espanol: 1.800.688.6086

ix. bankofamerica.com
MARIA MIKHAILOVNA ERMOLOVA # Bank of America, N.A.
I P.0.Box 25118

] Tampa, FL 33622-5118

Your eBanking

for August 28, 2014 to September 26, 2014 Account number:- -

MARIA MIKHAILOVNA ERMOLOVA

Account summary

Beginning balance on August 28, 2014 $5.85
Deposits and other additions 600.00
Withdrawals and other subtractions -605.42
Checks -0.00
Service fees -0.00
Ending balance on September 26, 2014 $0.43

OFee10 Start choosing the cash back deals you want

¥ Scan this With BankAmeriDeals; you choose the cash back deals you want in Online or Mobile l‘

QR code Banking. Then just pay with your debit or credit card and cashbackgets put into

with your your account.

smartphone .

to find out « Active card users can earn up to 15% cash back -
more. « It’s in addition to any rewards you already get -

+It’s free for Online and Mobile Banking customers

To learn more, visit bankofamerica.com/deals.

Youmust be enrolled in Online or Mobile Banking and have an eligible Bank of America® debit or credit card. Earned cash back will be credited into designated account the monti
following redemption. Bank of America NA. Member FDIC. ©2014 Bank of America Corporation. ARC49GME SSM-04-14-0517.8
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MARIA MIKHAILOVNA ERMOLOVA | Account # ] JNEEEI | Avsust 28, 2014 to September 26,2014

IMPORTANT INFORMATION:
BANK DEPOSIT ACCOUNTS

Change of address - Please call us at the telephone number listed on the front of this statement to tell us about a change of
address.

Deposit agreement - When you opened your account, you received a deposit agreement and fee schedule and agreed that your
account would be governed by the terms of these documents, as we may amend them from time to time. These documents are
part of the contract for your deposit account and govern all transactions relating to your account, including all deposits and
withdrawals. Copies of both the deposit agreement and fee schedule which contain the current version of the terms and
conditions of your account relationship may be obtained at our banking centers.

Electronic transfers: In case of errors or questions about your electronic transfers- If you think your statement or receipt is
wrong or you need more information about an electronic transfer (e.g., ATM transactions, direct deposits or withdrawals,
point-of-sale transactions) on the statement or receipt, telephone or write us at the address and number listed on the front of
this statement as soon as you can. We must hear from you no later than 60 days after we sent you the FIRST statement on
which the error or problem appeared.

~  Tell us your name and account number.

- Describe the error or transfer you are unsure about, and explain as clearly as you can why you believe there is an error or
why you need more information.

—  Tell us the dollar amount of the suspected error.

For consumer accounts used primarily for personal, family or household purposes, we will investigate your complaint and will
correct any error promptly. If we take more than 10 business days (10 calendar days if you are a Massachusetts customer) (20
business days if you are a new customer, for electronic transfers occurring during the first 30 days after the first deposit is
made to your account) to do this, we will credit your account for the amount you think is in error, so that you will have use of the
money during the time it will take to complete our investigation.

For other accounts, we investigate, and if we find we have made an error, we credit your account at the conclusion of our
investigation.

Reporting other problems - You must examine your statement carefully and promptly. You are in the best position to discover
errors and unauthorized transactions on your account. If you fail to notify us in writing of suspected problems or an
unauthorized transaction within the time period specified in the deposit agreement (which periods are no more than 60 days
after we make the statement available to you and in some cases are 30 days or less), we are not liable to you for, and you agree
to not make a claim against us for the problems or unauthorized transactions.

Direct deposits - If you have arranged to have direct deposits made to your account at least once every 60 days from the same
person or company, you may call us at the telephone number listed on the front of this statement to find out if the deposit was

made as scheduled. You may also review your activity online or visit a banking center for information.

© 2013 Bank of America Corporation

Bank of America, N.A. Member FDIC and @ Equal Housing Lender
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- ] S Your checking account
Bank of America %

MARIA MIKHAILOVNA ERMOLOVA | Account B | Avsust 28,2014 to September 26, 2014

Deposits and other additions

Date Description Amount
09/05/14 Bkofamerica Atm 09/04 #000003675 Deposit Herald Square Ce  New York Ny 100.00
09/09/14 Bkofamerica Atm 09/09 #000002674 Deposit Journal Square B Jersey City Nj 200.00
09/10/14 Bkofamerica Atm 09/10 #000002833 Deposit Journal Square B Jersey City Nj 300.00
Total deposits and other additions $600.00

Withdrawals and other subtractions

Date Description Amount
09/05/14 BANK OF AMERICA CREDIT CARD Bill Payment -105.00
09/10/14 BANK OF AMERICA CREDIT CARD Bill Payment -302.42
09/10/14 CAPITALONE  DES:ONLINE PMT ID:425339919417221 -50.00
09/11/14 AMERICAN EXPRESS DES:ACH Pmt ID:W3514 -100.00
09/16/14 CAPITALONE  DES:ONLINE PMT ID:425939919163671 -48.00
Total withdrawals and other subtractions -$605.42

Service fees

Your Overdraft and NSF: Returned Item fees for this statement period and year to date are shown below.
Total for this period Total year-to-date We refunded to you a total of

$35.00 in fees for Overdraft

Total Overdraft fees $0.00 $35.00 and/or NSF: Returned Items
this year.

Total NSF: Returned Item fees $0.00 $0.00

’ Il ' i
Let’s use all our connections to fight hunger For every

$1 you donate,

Go to bankofamerica.com/fighthunger
to donate and encourage your ¢

friends to do the same. FEEDING
AMERICA

we'll give

* Al donations, including the Banko fAmerica Foundation’s matching donations, will g0 to the Feeding America network (the Feeding America National Office, oraffiliated local food banks). For individual donations
made to Feeding America through the Give a Meal ™ program before December 31, 2014, the Foundation will match each donation {upto $1,000 per donor) two-to-one, with a maximum total Foundation donation
of up to $50,000 to any individual local food bank, and an aggregate maximum Foundation donation of up to $1,500,000 for all Feeding Americaprograms.

Bank of America, N.A. Member FDIC. ©2014 Bank of America Corporation AR7GRIHM SSM-06-14-0815.8
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MARIA MIKHAILOVNA ERMOLOVA | Account] _ | August 28, 2014 to September 26, 2014

To help you BALANCE YOUR CHECKING ACCOUNT, visit bankof america.com/statementbalance or the Statements and Documents tab
in Online Banking for a printable version of the How to Balance Your Account Worksheet.
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MARIA MIKHAILOVNA ERMOLOVA | Account _ | August 28,2014 to September 26, 2014
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MARIA MIKHAILOVNA ERMOLOVA | Account _ | August 28,2014 to September 26,2014

This page intentionally left blank

Page 6 of 6



Bankof America 25

P.0. Box 15284
Wilmington, DE 19850

Customer service information

3 Customer Service: 1.800.432.1000
TDD/TTY users only: 1.800.288.4408
En Espariol: 1.800.688.6086

ia bankofamerica.com

MARIA MIKHAILOVNA ERMOLOVA S Bank of America. NA.
I P.0.Box 25118
] Tampa, FL 33622-5118

Your eBanking

for July 30, 2014 to August 27, 2014 Account number:_

MARIA MIKHAILOVNA ERMOLOVA

Account summary

Beginning balance on July 30, 2014 $5.85
Deposits and other additions 135.00
Withdrawals and other subtractions -100.00
Checks -0.00
Service fees -35.00
Ending balance on August 27, 2014 $5.85

Help avoid overdraft fees and declined transactions.

Ease your mind. There is no cost to enroll and you only pay when you use the service!

Enroll in Overdraft Protection at bankofamerica.com/odp

1Overdraft Protection Transfer Fees may apply. ARSL75KG
See bankofamerica.com/feesataglance or your Personal Schedule of Fees for details. SSM-10-13-0994.81
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MARIA MIKHAILOVNA ERMOLOVA | Account # BB | Ju'v 30. 2014 to August 27,2014

IMPORTANT INFORMATION:
BANK DEPOSIT ACCOUNTS

Change of address - Please call us at the telephone number listed on the front of this statement to tell us about a change of
address.

Deposit agreement - When you opened your account, you received a deposit agreement and fee schedule and agreed that your
account would be governed by the terms of these documents, as we may amend them from time to time. These documents are
part of the contract for your deposit account and govern all transactions relating to your account, including all deposits and
withdrawals. Copies of both the deposit agreement and fee schedule which contain the current version of the terms and
conditions of your account relationship may be obtained at our banking centers.

Electronic transfers: In case of errors or questions about your electronic transfers- If you think your statement or receipt is
wrong or you need more information about an electronic transfer (e.g., ATM transactions, direct deposits or withdrawals,
point-of-sale transactions) on the statement or receipt, telephone or write us at the address and number listed on the front of
this statement as soon as you can. We must hear from you no later than 60 days after we sent you the FIRST statement on
which the error or problem appeared.

-~ Tell us your name and account number.

-~ Describe the error or transfer you are unsure about, and explain as clearly as you can why you believe there is an error or
why you need more information.

— Tell us the dollar amount of the suspected error.

For consumer accounts used primarily for personal, family or household purposes, we will investigate your complaint and will
correct any error promptly. If we take more than 10 business days (10 calendar days if you are a Massachusetts customer) (20
business days if you are a new customer, for electronic transfers occurring during the first 30 days after the first deposit is
made to your account) to do this, we will credit your account for the amount you think is in error, so that you will have use of the
money during the time it will take to complete our investigation.

For other accounts, we investigate, and if we find we have made an error, we credit your account at the conclusion of our
investigation.

Reporting other problems - You must examine your statement carefully and promptly. You are in the best position to discover
errors and unauthorized transactions on your account. If you fail to notify us in writing of suspected problems or an
unauthorized transaction within the time period specified in the deposit agreement (which periods are no more than 60 days
after we make the statement available to you and in some cases are 30 days or less), we are not liable to you for, and you agree
to not make a claim against us for the problems or unauthorized transactions.

Direct deposits - If you have arranged to have direct deposits made to your account at least once every 60 days from the same
person or company, you may call us at the telephone number listed on the front of this statement to find out if the deposit was

made as scheduled. You may also review your activity online or visit a banking center for information.

© 2013 Bank of America Corporation

Bank of America, N.A. Member FDIC and @ Equal Housing Lender
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. Your checking account

Bank of America %%

MARIA MIKHAILOVNA ERMOLOVA | Account # | BB | )u'v 30. 2014 to August 27, 2014

Deposits and other additions

Date Description Amount
08/06/14 Fee Refund 35.00
08/07/14 Bkofamerica Atm 08/06 #000003807 Deposit 86th And Lexingt New York Ny 100.&
Total deposits and other additions $135.00
Withdrawals and other subtractions

Date Description Amount
08/05/14 Bank of America Credit Card Bill Payment -30.00
08/07/14 Bank of America Credit Card Bill Payment -50.00
081114 BKOFAMERICA ATM 08/10 #000003321 WITHDRWL BRIGHTON BEACH BROOKLYN  NY -20.00
Total withdrawals and other subtractions -$100.00

A FILM BY KEN BURNS

THE ROOSEVELTS

An Intimate History

BankofAmerica %% I @PBS

We're a proud sponsor. Go to bankofamerica.com/theroosevelts for details.
Bank of America, N.A.Member FDIC ©2014 Bank of AmericaCorporation ARNPDPBE SSM-05-14-0943B
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MARIA MIKHAILOVNA ERMOLOVA | Account # BB ' Ju'v 30, 2014 to August 27,2014

Service fees

Your Overdraft and NSF: Returned Item fees for this statement period and year to date are shown below.

Total for this period Total year-to-date We refunded to you a total of
$35.00 in fees for Overdraft
Total Overdraft fees $35.00 $35.00 and/or NSF: Returned Items

this statement period and a

Total NSF: Returned Item fees $0.00 $0.00 total of $35.00 in fees for
Overdraft and/or NSF:
Returned Items this year.
Date Transaction description Amount
08/05/14 OVERDRAFT ITEM FEE FOR ACTIVITY OF 08-05 -35.00
Total service fees -$35.00

Note your Ending Balance already reflects the subtraction of Service Fees.

4 To help you BALANCE YOUR CHECKING ACCOUNT, visit bankofamerica.com/statementbalance or the Statements and Documents tab
in Online Banking for a printable version of the How to Balance Your Account Worksheet.
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Bank of America

P.O. Box 15284
Wilmington, DE 19850

Customer service information

3 Customer Service: 1.800.432.1000
TDD/TTY users only: 1.800.288.4408
En Espariol: 1.800.688.6086

ia- bankofamerica.com
MARIA MIKHAILOVNA ERMOLOVA Bank of America, N.A.

I P.0.Box 25118
I Tampa, FL 33622-5118

|

Your eBanking

for June 27,2014 to July 29, 2014 Account number:_

MARIA MIKHAILOVNA ERMOLOVA

Account summary

Beginning balance on June 27, 2014 $0.85
Deposits and other additions 80.00
Withdrawals and other subtractions -75.00
Checks -0.00
Service fees -0.00
Ending balance on july 29, 2014 $5.85

Tra\/eling soon? Get your It's easy to set your Travel Notice:
ca rdS rea dy b efo re yO u go 1. Sign in to Online Banking
2. Click Help & Support
Set a Travel Notice in Online Banking 3. Select Travel Information
Letting us know before you travel can 4. Click Set or Review Travel Notice
help make sure your cards work wherever

you go. Go to bankofamerica.com/trip

€2014 Bank of America Corporation ARPYMB3U

SSM-04-14-0315.8
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MARIA MIKHAILOVNA ERMOLOVA | Account # |} | )ure 27.2014 to July 29, 2014

IMPORTANT INFORMATION:
BANK DEPOSIT ACCOUNTS

Change of address - Please call us at the telephone number listed on the front of this statement to tell us about a change of
address.

Deposit agreement - When you opened your account, you received a deposit agreement and fee schedule and agreed that your
account would be governed by the terms of these documents, as we may amend them from time to time. These documents are
part of the contract for your deposit account and govern all transactions relating to your account, including all deposits and
withdrawals. Copies of both the deposit agreement and fee schedule which contain the current version of the terms and
conditions of your account relationship may be obtained at our banking centers.

Electronic transfers: In case of errors or questions about your electronic transfers- If you think your statement or receipt is
wrong or you need more information about an electronic transfer (e.g., ATM transactions, direct deposits or withdrawals,
point-of-sale transactions) on the statement or receipt, telephone or write us at the address and number listed on the front of
this statement as soon as you can. We must hear from you no later than 60 days after we sent you the FIRST statement on
which the error or problem appeared.

— Tell us your name and account number.

~  Describe the error or transfer you are unsure about, and explain as clearly as you can why you believe there is an error or
why you need more information.

- Tell us the dollar amount of the suspected error.

For consumer accounts used primarily for personal, family or household purposes, we will investigate your complaint and will
correct any error promptly. If we take more than 10 business days (10 calendar days if you are a Massachusetts customer) (20
business days if you are a new customer, for electronic transfers occurring during the first 30 days after the first deposit is
made to your account) to do this, we will credit your account for the amount you think is in error, so that you will have use of the
money during the time it will take to complete our investigation.

For other accounts, we investigate, and if we find we have made an error, we credit your account at the conclusion of our
investigation.

Reporting other problems - You must examine your statement carefully and promptly. You are in the best position to discover
errors and unauthorized transactions on your account. If you fail to notify us in writing of suspected problems or an
unauthorized transaction within the time period specified in the deposit agreement (which periods are no more than 60 days
after we make the statement available to you and in some cases are 30 days or less), we are not liable to you for, and you agree
to not make a claim against us for the problems or unauthorized transactions.

Direct deposits - If you have arranged to have direct deposits made to your account at least once every 60 days from the same
person or company, you may call us at the telephone number listed on the front of this statement to find out if the deposit was

made as scheduled. You may also review your activity online or visit a banking center for information.

© 2013 Bank of America Corporation

Bank of America, N.A. Member FDIC and @ Equal Housing Lender
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Your checking account

Bankof America 4}7}

MARIA MIKHAILOVNA ERMOLOVA | Account # S ' Jure 27, 2014 to July 29, 2014 .

Deposits and other additions

Date Description Amount
07/0714 Bkofamerica Atm 07/07 *Jj ] Deposit Union Square - 1 New York Ny 75.00
07/2114 Paypal Des:Transfer |d | 5.00
Total deposits and other additions $80.00
Withdrawals and other subtractions

Date Description Amount
07/08/14 BANK OF AMERICA CREDIT CARD Bill Payment -75.00
Total withdrawals and other subtractions -$75.00

% To help you BALANCE YOUR CHECKING ACCOUNT, visit bankofamerica.com/statementbalance or the Statements and Documents tab
in Online Banking for a printable version of the How to Balance Your Account Worksheet.

Enjoy life’s firsts by making
Fl rst JOb the most of your money.

No matter which of life’s goals you're working toward, it changes how you
manage money. We can help you build on your financial skills for free

Fl rSt h O m e . when and how you want — to help connect you with where life takes you.

F- h . l Visit bettermoneyhabits.com.
l rS t C I . Bank of America, NA. Member FDIC. ©2014 Bank of America Corporation  AR4HJ4Y7  SSM-04-14-07998

Syl
N

Powered by Bank of America 22 n partnership with "‘V-KHANACADEMY
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MARIA MIKHAILOVNA ERMOLOVA | Account # [ | June 27.2014 to July 29, 2014
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MARIA MIKHAILOVNA ERMOLOVA | Account # [ BB | June 27,2014 to July 29, 2014
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MARIA MIKHAILOVNA ERMOLOVA | Account # [ I | June 27,2014 to July 29, 2014
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Bankof America 2

P.0O. Box 15284
Wilmington, DE 19850

MARIA MIKHAILOVNA ERMOLOVA

Your eBanking
for May 29, 2014 to June 26, 2014
MARIA MIKHAILOVNA ERMOLOVA

Account summary
Beginning balance on May 29, 2014

K-

Customer service information

Customer Service: 1.800.432.1000
TDD/TTY users only: 1.800.288.4408
En Espariol: 1.800.688.6086
bankofamerica.com

Bank of America, N.A.
P.O. Box 25118
Tampa, FL 33622-5118

Account number: - -

$88.85

Deposits and other additions

362.00

Withdrawals and other subtractions

-450.00

Checks

-0.00

Service fees

-0.00

Ending balance on june 26, 2014

$0.85

Just bring your Bank of America® debit card and a photo ID.
Learn more at bankofamerica.com/artsonus

Bank of America, N A Member FDIC. ©2014 Bankof America Corporation ~ ARUR78HT

See art and culture fOr free

Bank of America’s Museums on Us® program gives you one FREE admission
to over 150 cultural institutions during the first full weekend of every month.

SSM-02-14-0239A

« Museums
« Botanical Gardens
« Science Centers

« And more
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MARIA MIKHAILOVNA ERMOLOVA | Account # [ | May 29, 2014 to June 26, 2014

IMPORTANT INFORMATION:
BANK DEPOSIT ACCOUNTS

Change of address - Please call us at the telephone number listed on the front of this statement to tell us about a change of
address.

Deposit agreement - When you opened your account, you received a deposit agreement and fee schedule and agreed that your
account would be governed by the terms of these documents, as we may amend them from time to time. These documents are
part of the contract for your deposit account and govern all transactions relating to your account, including all deposits and
withdrawals. Copies of both the deposit agreement and fee schedule which contain the current version of the terms and
conditions of your account relationship may be obtained at our banking centers.

Electronic transfers: In case of errors or questions about your electronic transfers- If you think your statement or receipt is
wrong or you need more information about an electronic transfer (e.g., ATM transactions, direct deposits or withdrawals,
point-of-sale transactions) on the statement or receipt, telephone or write us at the address and number listed on the front of
this statement as soon as you can. We must hear from you no later than 60 days after we sent you the FIRST statement on
which the error or problem appeared.

—  Tell us your name and account number.

-~ Describe the error or transfer you are unsure about, and explain as clearly as you can why you believe there is an error or
why you need more information.

~  Tell us the dollar amount of the suspected error.

For consumer accounts used primarily for personal, family or household purposes, we will investigate your complaint and will
correct any error promptly. If we take more than 10 business days (10 calendar days if you are a Massachusetts customer) (20
business days if you are a new customer, for electronic transfers occurring during the first 30 days after the first deposit is
made to your account) to do this, we will credit your account for the amount you think is in error, so that you will have use of the
money during the time it will take to complete our investigation.

For other accounts, we investigate, and if we find we have made an error, we credit your account at the conclusion of our
investigation.

Reporting other problems - You must examine your statement carefully and promptly. You are in the best position to discover
errors and unauthorized transactions on your account. If you fail to notify us in writing of suspected problems or an
unauthorized transaction within the time period specified in the deposit agreement (which periods are no more than 60 days
after we make the statement available to you and in some cases are 30 days or less), we are not liable to you for, and you agree
to not make a claim against us for the problems or unauthorized transactions.

Direct deposits - If you have arranged to have direct deposits made to your account at least once every 60 days from the same
person or company, you may call us at the telephone number listed on the front of this statement to find out if the deposit was

made as scheduled. You may also review your activity online or visit a banking center for information.

© 2013 Bank of America Corporation

Bank of America, N.A. Member FDIC and @ Equal Housing Lender
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. = Your checking account
Bankof America %7

MARIA MIKHAILOVNA ERMOLOVA | Account # | ' May 29. 2014 to June 26, 2014

Deposits and other additions

Date Description Amount
05/30/14 Bkofamerica Atm 05/30 #000006720 Deposit Fashion Avenue  New York Ny 62.00
06/04/14 Bkofamerica Atm 06/04 #000001277 Deposit East Village New York Ny 20.00
06/09/14 Bkofamerica Atm 06/06 #000004769 Deposit Herald Square Ce  New York Ny 200.00
06/09/14 Bkofamerica Atm 06/06 #000002073 Deposit Herald Square Ce New York Ny 20.00
06/18/14 Bkofamerica Atm 06/18 #000006492 Deposit East Village New York Ny 60.00
Total deposits and other additions $362.00

Withdrawals and other subtractions

Date Description Amount
05/29/14 BKOFAMERICA ATM 05/29 #000007522 WITHDRWL PORT AUTHORITY B NEW YORK  NY -20.00
05/29/14 DISCOVER DES:E-PAYMENT 1D:9953 -50.00
06/09/14 CHASE DES:EPAY ID:1879200771 -100.00
06/09/14 CHASE DES:EPAY ID:1879202393 -50.00
06/09/14 AMERICAN EXPRESS DES:ACH Pmt  ID:W0008 -40.00
06/09/14 Bank of America Credit Card Bill Payment -30.00
06/09/14 MACYS WEB PYMT DES:ONLINE PMT ID:60995 -30.00
06/09/14 CAPITAL ONE  DES:ONLINE PMT ID:415839919118139 -20.00
06/19/14 CHASE DES:EPAY ID:1889427872 -110.00
Total withdrawals and other subtractions -$450.00

%  To help you BALANCE YOUR CHECKING ACCOUNT, visit bankof america.com/statementbalance or the Statements and Documents tab
in Online Banking for a printable version of the How to Balance Your Account Worksheet.

Thank you for being a Bank of America” customer.
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MARIA MIKHAILOVNA ERMOLOVA | Account # BB | May 29, 2014 to June 26, 2014
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Bankof America 2%

P.0. Box 15284

Wilmington, DE 19850 Customer service information

3 Customer Service: 1.800.432.1000
TDD/TTY users only: 1.800.288.4408
En Espafol: 1.800.688.6086

& bankofamerica.com
MARIA MIKHAILOVNA ERMOLOVA # Bank of America, N.A.
I P0. Box 25118
I Tampa, FL 33622-5118

Your eBanking

for April 29, 2014 to May 28, 2014 Account number:- -

MARIA MIKHAILOVNA ERMOLOVA

Account summary

Beginning balance on April 29, 2014 $54.85
Deposits and other additions 497.00
Withdrawals and other subtractions -463.00
Checks -0.00
Service fees -0.00
Ending balance on May 28, 2014 $88.85

i Merrill Edge” is available through
Download our free guide Merrill Lynch, Pierce, Fenner & Smith
Incorporated (MLPF&S), and consists

“Saving for college: 5 strategies for parents”  {ucm s o s

directed online investing. MLPF&S is

to learn ways to prepare for college. a registered broker-deler, member

SIPC and a wholly owned subsidiary

MERRILL% of Bank of America Corporation.

ED GE’ Merrill Lynch, Merrill Edge. the

. Merrill Edge logo, and Merrill Edge

Go to merrilledge.com/how-to-save-for-college Advisory Centes are trademarks of
Bani of America Corporation Bank of America Corporation.

Are Not FDIC Insured l Are Not Bank Guaranteed f May Lose Value ;

Investmen[products: l ARUSFTJX SSM-02-14-8974A
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MARIA MIKHAILOVNA ERMOLOVA | Account | | Aeril 29, 2014 to May 28, 2014

IMPORTANT INFORMATION:
BANK DEPOSIT ACCOUNTS

Change of address - Please call us at the telephone number listed on the front of this statement to tell us about a change of
address.

Deposit agreement - When you opened your account, you received a deposit agreement and fee schedule and agreed that your
account would be governed by the terms of these documents, as we may amend them from time to time. These documents are
part of the contract for your deposit account and govern all transactions relating to your account, including all deposits and
withdrawals. Copies of both the deposit agreement and fee schedule which contain the current version of the terms and
conditions of your account relationship may be obtained at our banking centers.

Electronic transfers: In case of errors or questions about your electronic transfers- If you think your statement or receipt is
wrong or you need more information about an electronic transfer (e.g., ATM transactions, direct deposits or withdrawals,
point-of-sale transactions) on the statement or receipt, telephone or write us at the address and number listed on the front of
this statement as soon as you can. We must hear from you no later than 60 days after we sent you the FIRST statement on
which the error or problem appeared.

~  Tell us your name and account number.

— Describe the error or transfer you are unsure about, and explain as clearly as you can why you believe there is an error or
why you need more information.

— Tell us the dollar amount of the suspected error.

For consumer accounts used primarily for personal, family or household purposes, we will investigate your complaint and will
correct any error promptly. If we take more than 10 business days (10 calendar days if you are a Massachusetts customer) (20
business days if you are a new customer, for electronic transfers occurring during the first 30 days after the first deposit is
made to your account) to do this, we will credit your account for the amount you think is in error, so that you will have use of the
money during the time it will take to complete our investigation.

For other accounts, we investigate, and if we find we have made an error, we credit your account at the conclusion of our
investigation.

Reporting other problems - You must examine your statement carefully and promptly. You are in the best position to discover
errors and unauthorized transactions on your account. If you fail to notify us in writing of suspected problems or an
unauthorized transaction within the time period specified in the deposit agreement (which periods are no more than 60 days
after we make the statement available to you and in some cases are 30 days or less), we are not liable to you for, and you agree
to not make a claim against us for the problems or unauthorized transactions.

Direct deposits - If you have arranged to have direct deposits made to your account at least once every 60 days from the same
person or company, you may call us at the telephone number listed on the front of this statement to find out if the deposit was

made as scheduled. You may also review your activity online or visit a banking center for information.

© 2013 Bank of America Corporation

Bank of America, N.A. Member FDIC and @ Equal Housing Lender
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BankofAmerica %7

Your checking account

MARIA MIKHAILOVNA ERMOLOVA | Account # [ | Aeri 29, 2014 to May 28, 2014

Deposits and other additions

Date Description Amount
05/06/14 Bkofamerica Atm 05/05 #000009605 Deposit One Penn Plaza  New York Ny 100.00
05/07/14 Bkofamerica Atm 05/07 #000009165 Deposit East Village New York Ny 95.00
05/1414 Bkofamerica Atm 05/14 #000009913 Deposit East Village New York Ny 210.00
05/21/14 Bkofamerica Atm 05/21 #000005231 Deposit East Village New York Ny 40.00
05/28/14 Bkofamerica Atm 05/28 #000007595 Deposit East Village New York Ny 52.00
Total deposits and other additions $497.00
Withdrawals and other subtractions
Date Description Amount
05/05/14 MACYS WEB PYMT DES:ONLINE PMT ID:50798 -30.00
05/06/14 CAPITAL ONE  DES:ONLINE PMT ID:412639919146844 -16.00
05/07/14 CHASE DES:EPAY  ID:1848640472 -97.00
05/07/14 AMERICAN EXPRESS DES:ACH Pmt  ID:W2550 -40.00
05/08/14 CHASE DES:EPAY  ID:1850279999 -40.00
05/1414 Bank of America Credit Card Bill Payment -40.00
05/15/14 CHASE DES:EPAY  ID:1856165376 -130.00
05/15/14 CITI CARD ONLINE DES:PAYMENT 1D:121379900737627 -40.00
05/2314 CHASE DES:EPAY  ID:1864127365 -30.00
Total withdrawals and other subtractions -$463.00
4 B

Let’s connect on i /bankofamerica

Facebook, Twitter & Google+ g evoa_tins

Learn about shopping deals, travel ideas, and tips to

help you with personal finance. E.. bankofamerica )

Bank of America,N.A Member FDIC. ©2014 Bank of America Corporation. ARRXE47) SSM-12-13-0426 A
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MARIA MIKHAILOVNA ERMOLOVA | Account # S | April 29,2014 to May 28, 2014

% To help you BALANCE YOUR CHECKING ACCOUNT, visit bankofamerica.com/statementbalance or the Statements and Documents tab
in Online Banking for a printable version of the How to Balance Your Account Worksheet.

Important Platinum Privileges program update.

Beginning July 26, 2014, we will no longer enroll clients in the Platinum Privileges program in CT, DE, FL, GA, IL, IN, MD, MI, NC, NJ, NY,
PA, TN, VA and District of Columbia. Clients enrolled in Platinum Privileges by July 26th will continue receiving and enjoying the benefits
of the program if they meet the qualifications. Please visit your local banking center to learn more about these benefits and
qualifications.
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Bank of America

P.0. Box 15284 .. .
Wilmington, DE 19850 Customer service information

A Customer Service: 1.800.432.1000
TDD/TTY users only: 1.800.288.4408
En Espariol: 1.800.688.6086

ix. bankofamerica.com
MARIA MIKHAILOVNA ERMOLOVA & Bank of America, NA.
| 1 ] P.O. Box 25118
] Tampa, FL 33622-5118

Your eBanking
for March 28, 2014 to April 28, 2014 Account number:- 0140 0304

MARIA MIKHAILOVNA ERMOLOVA

Account summary

Beginning balance on March 28, 2014 $164.10
Deposits and other additions 310.00
Withdrawals and other subtractions -390.00
Checks -29.25
Service fees -0.00
Ending balance on April 28, 2014 $54.85

Learn more about the home buying process at BetterMoneyHabits.com

Did you know you can estimate a manageable mortgage payment by multiplying what you make each month
before taxes by 28%? Get more tips like this by visiting BetterMoneyHabits.com. It's a different kind of learning
experience that features free, informative, easy-to-understand videos.
Find out more at BetterMoneyHabits.com
W,
Powered by BankofAmerica@'/ in partnership with “WKHANACADEMY
Bank of America, NA Member FDIC. ©2014 Bank of America Corporation AR95VEMK SSM-01-14-8850.8
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MARIA MIKHAILOVNA ERMOLOVA | Account # B | March 28, 2014 to April 28, 2014

IMPORTANT INFORMATION:
BANK DEPOSIT ACCOUNTS

Change of address - Please call us at the telephone number listed on the front of this statement to tell us about a change of
address.

Deposit agreement - When you opened your account, you received a deposit agreement and fee schedule and agreed that your
account would be governed by the terms of these documents, as we may amend them from time to time. These documents are
part of the contract for your deposit account and govern all transactions relating to your account, including all deposits and
withdrawals. Copies of both the deposit agreement and fee schedule which contain the current version of the terms and
conditions of your account relationship may be obtained at our banking centers.

Electronic transfers: In case of errors or questions about your electronic transfers- If you think your statement or receipt is
wrong or you need more information about an electronic transfer (e.g., ATM transactions, direct deposits or withdrawals,
point-of-sale transactions) on the statement or receipt, telephone or write us at the address and number listed on the front of
this statement as soon as you can. We must hear from you no later than 60 days after we sent you the FIRST statement on
which the error or problem appeared.

—  Tell us your name and account number.

- Describe the error or transfer you are unsure about, and explain as clearly as you can why you believe there is an error or
why you need more information.

-~ Tell us the dollar amount of the suspected error.

For consumer accounts used primarily for personal, family or household purposes, we will investigate your complaint and will
correct any error promptly. If we take more than 10 business days (10 calendar days if you are a Massachusetts customer) (20
business days if you are a new customer, for electronic transfers occurring during the first 30 days after the first deposit is
made to your account) to do this, we will credit your account for the amount you think is in error, so that you will have use of the
money during the time it will take to complete our investigation.

For other accounts, we investigate, and if we find we have made an error, we credit your account at the conclusion of our
investigation.

Reporting other problems - You must examine your statement carefully and promptly. You are in the best position to discover
errors and unauthorized transactions on your account. If you fail to notify us in writing of suspected problems or an
unauthorized transaction within the time period specified in the deposit agreement (which periods are no more than 60 days
after we make the statement available to you and in some cases are 30 days or less), we are not liable to you for, and you agree
to not make a claim against us for the problems or unauthorized transactions.

Direct deposits - If you have arranged to have direct deposits made to your account at least once every 60 days from the same
person or company, you may call us at the telephone number listed on the front of this statement to find out if the deposit was

made as scheduled. You may also review your activity online or visit a banking center for information.

© 2013 Bank of America Corporation

Bank of America, N.A. Member FDIC and @ Equal Housing Lender
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Bankof America ’%

Your checking account

MARIA MIKHAILOVNA ERMOLOVA | Account # SN | March 28,2014 to April 28, 2014

Deposits and other additions

Date Description Amount
04/01/14 Bkofamerica Atm 03/31 #000002087 Deposit Journal Square B Jersey City Nj 100.00
04/08/14 Bkofamerica Atm 04/07 #000004830 Deposit Journal Square  Jersey City Nj 100.00
04/16/14 Bkofamerica Atm 04/16 #000001098 Deposit Journal Square B Jersey City Nj 110.00
Total deposits and other additions $310.00
Withdrawals and other subtractions
Date Description Amount
03/3114 CHASE DES:EPAY  1D:1812090104 -110.00
04/02/14 MACYS WEB PYMT DES:ONLINE PMT ID:40425 -30.00
04/04/14 AMERICAN EXPRESS DES:ACH Pmt  ID:W7912 -40.00
04/07/14 BANK OF AMERICA CREDIT CARD Bill Payment -30.00
04/07/14 CAPITAL ONE  DES:ONLINE PMT ID:409739919285651 -15.00
04/09/14 CHASE DES:EPAY  1D:1822263458 -35.00
04/09/14 CITI CARD ONLINE DES:PAYMENT  ID:111348780540215 -30.00
04/09/14 MACYS WEB PYMT DES:ONLINE PMT 1D:41203 -30.00
04/16/14 CAPITAL ONE  DES:ONLINE PMT ID:410639919175627 -30.00
04/2114 DISCOVER DES:E-PAYMENT ID:9953 -40.00
Total withdrawals and other subtractions -$390.00
Checks
Date Check # Amount Date Check # Amount
03/28/14 292 -25.00 03/28/14 293 -4.25
Total checks -$29.25
Total # of checks 2

This spring, be inspired

As a valued Bank of America® customer, you can take advantage of the Museums on Us® program and enjoy
one free general admission ticket to hundreds of participating museums, botanical gardens, science centers

and more on the first full weekend of every month.

Just show your Bank of America debit card and a photo ID. For more details, go to bankofamerica.com/artsonus.

ARSDEPT7

SSM-10-13-1213A
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MARIA MIKHAILOVNA ERMOLOVA | Account # S | March 28, 2014 to April 28, 2014

4/  To help you BALANCE YOUR CHECKING ACCOUNT, visit bankofamerica.com/statementbalance or the Statements and Documents tab
in Online Banking for a printable version of the How to Balance Your Account Worksheet.
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Bankof America 2%

P.0. Box 15284
Wilmington, DE 19850

MARIA MIKHAILOVNA ERMOLOVA

Your eBanking

for February 27,2014 to March 27, 2014

MARIA MIKHAILOVNA ERMOLOVA

Account summary
Beginning balance on February 27, 2014

Customer service information

Customer Service: 1.800.432.1000
TDD/TTY users only: 1.800.288.4408
En Espafiol: 1.800.688.6086
bankofamerica.com

Bank of America, N.A.
P.0. Box 25118
Tampa, FL33622-5118

Account number:_

$195.10

Deposits and other additions

750.00

Withdrawals and other subtractions

-781.00

Checks

-0.00

Service fees

-0.00

Ending balance on March 27, 2014

$164.10

/

Let’s connect on
Facebook, Twitter & Google+ g evofa_tips

Learn about shopping deals, travel ideas, and tips to
help you with personal finance.

N

/bankofamerica

W bankofamerica
Y

S

Bank o fAmerica, N.A Member FDIC. ©2014 Bank o f America Corporation.

ARRXEA47) SSM-12-13-0426A
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MARIA MIKHAILOVNA ERMOLOVA | Account # | | February 27, 2014 to March 27, 2014

IMPORTANT INFORMATION:
BANK DEPOSIT ACCOUNTS

Change of address - Please call us at the telephone number listed on the front of this statement to tell us about a change of
address.

Deposit agreement - When you opened your account, you received a deposit agreement and fee schedule and agreed that your
account would be governed by the terms of these documents, as we may amend them from time to time. These documents are
part of the contract for your deposit account and govern all transactions relating to your account, including all deposits and
withdrawals. Copies of both the deposit agreement and fee schedule which contain the current version of the terms and
conditions of your account relationship may be obtained at our banking centers.

Electronic transfers: In case of errors or questions about your electronic transfers- If you think your statement or receipt is
wrong or you need more information about an electronic transfer (e.g., ATM transactions, direct deposits or withdrawals,
point-of-sale transactions) on the statement or receipt, telephone or write us at the address and number listed on the front of
this statement as soon as you can. We must hear from you no later than 60 days after we sent you the FIRST statement on
which the error or problem appeared.

- Tell us your name and account number.

- Describe the error or transfer you are unsure about, and explain as clearly as you can why you believe there is an error or
why you need more information.

~  Tell us the dollar amount of the suspected error.

For consumer accounts used primarily for personal, family or household purposes, we will investigate your complaint and will
correct any error promptly. If we take more than 10 business days (10 calendar days if you are a Massachusetts customer) (20
business days if you are a new customer, for electronic transfers occurring during the first 30 days after the first deposit is
made to your account) to do this, we will credit your account for the amount you think is in error, so that you will have use of the
money during the time it will take to complete our investigation.

For other accounts, we investigate, and if we find we have made an error, we credit your account at the conclusion of our
investigation.

Reporting other problems - You must examine your statement carefully and promptly. You are in the best position to discover
errors and unauthorized transactions on your account. If you fail to notify us in writing of suspected problems or an
unauthorized transaction within the time period specified in the deposit agreement (which periods are no more than 60 days
after we make the statement available to you and in some cases are 30 days or less), we are not liable to you for, and you agree
to not make a claim against us for the problems or unauthorized transactions.

Direct deposits - If you have arranged to have direct deposits made to your account at least once every 60 days from the same
person or company, you may call us at the telephone number listed on the front of this statement to find out if the deposit was

made as scheduled.

© 2013 Bank of America Corporation

Bank of America, N.A. Member FDIC and @ Equal Housing Lender
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Bank of America %

MARIA MIKHAILOVNA ERMOLOVA | Account # B | February 27, 2014 to March 27, 2014

Your checking account

Deposits and other additions

Date Description Amount
03/03/14 Bkofamerica Atm 03/01 #000009243 Deposit Fashion Avenue  New York Ny 60.00
03/10114 Bkofamerica Atm 03/08 #000008306 Deposit Herald Square Ce New York Ny 80.00
0311114 Bkofamerica Atm 03/10 #000007659 Deposit Brighton Beach  Brooklyn Ny 100.00
03/1214 Bkofamerica Atm 03/12 #000008168 Deposit Fifth Avenue Bra New York Ny 100.00
03/18/14 Bkofamerica Atm 03/18 #000003842 Deposit Journal Square B  Jersey City Nj 109.00
031914 Bkofamerica Atm 03/19 #000005903 Deposit Journal Square B Jersey City Nj 101.00
03/21/14 Bkofamerica Atm 03/21 #000003231 Deposit Journal Square  Jersey City Nj 100.00
03/25/14 Bkofamerica Atm 03/24 #000005364 Deposit Journal Square  Jersey City Nj 100.00
Total deposits and other additions $750.00
Withdrawals and other subtractions

Date Description Amount
03/03/14 CHASE DES:EPAY  ID:1785117879 -120.00
03/05/14 BKOFAMERICA ATM 03/05 #000009702 WITHDRWL BRIGHTON BEACH BROOKLYN -20.00
03/05/14 AMERICAN EXPRESS DES:ACH Pmt  ID:W2884 -60.00
03/06/14 MACYS WEB PYMT DES:ONLINE PMT 1D:30821 -40.00
0371114 BANK OF AMERICA CREDIT CARD Bill Payment -30.00
031214 CHASE DES:EPAY  1D:1795873857 -31.00
03/12/14 CITI CARD ONLINE DES:PAYMENT  1D:121324414300651 -30.00
03/20/14 BKOFAMERICA ATM 03/19 #000002477 WITHDRWL JOURNAL SQUARE  JERSEY CITY NJ -300.00
03/20/14 CHASE DES:EPAY  1D:1804527946 -100.00
03/24/14 DISCOVER DES:E-PAYMENT 1D:9953 -50.00
Total withdrawals and other subtractions -$781.00

Th a n k yo u for being a Bank of America® customer

Page 3 of 6



MARIA MIKHAILOVNA ERMOLOVA | Account #_ | February 27, 2014 to March 27, 2014

Important Platinum Privileges program update.
Beginning May 31, 2014, we will no longer enroll clients in the Platinum Privileges program in AR, IA MA, ME, NH, NM, OK, RI,TX, AZ,

CA, ID, OR. Clients enrolled in Platinum Privileges by May 31 will continue receiving and enjoying the benefits of the program if they
meet the qualifications. Please visit your local banking center to learn more about these benefits and qualifications.

To help you BALANCE YOUR CHECKING ACCOUNT, visit bankofamerica.com/statementbalance or the Statements and Documents tab
in Online Banking for a printable version of the How to Balance Your Account Worksheet.
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MARIA MIKHAILOVNA ERMOLOVA | Account # B | February 27, 2014 to March 27, 2014
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MARIA MIKHAILOVNA ERMOLOVA | Account # | | February 27,2014 to March 27, 2014
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Bankof America 22

P.0. Box 15284
Wilmington, DE 19850

MARIA MIKHAILOVNA ERMOLOVA

Your eBanking

for January 30, 2014 to February 26, 2014
MARIA MIKHAILOVNA ERMOLOVA

Account summary

Beginning balance on January 30, 2014 $302.10
Deposits and other additions 625.00
Withdrawals and other subtractions -732.00
Checks -0.00
Service fees -0.00
Ending balance on February 26, 2014 $195.10

| (4

Customer service information

Customer Service: 1.800.432.1000
TDD/TTY users only: 1.800.288.4408
En Espafiol: 1.800.688.6086

bankofamerica.com

Bank of America, N.A.
P.0O. Box 25118
Tampa, FL 33622-5118

Account number:_

Merrill Edge” is available through

“10 Tips to Help You Boost Your Retirement Savings  MerilLynch Pierce, Fenmer & Smith

—Whatever Your Age.”

You'll find this article and more on the Merrill Edge
website. Go to merrilledge.com/10tips2boost

and learn why it’s never too early, or too late.

MERRILL

Incorporated (MLPF&S), and consists
of the Merrill Edge Advisory Center™
(investment guidance} and self-
directed online investing. MLPF&S is
a registered broker-dealer, member
SIPC and a wholly owned subsidiary

* of Bank of America Corporation.
Merrill  Lynch, Merill Edge, the

Bank of America Corporation

Merrill Edge logo, and Merrill Edge
Advisory Center are trademarks of
Bank of America Corporation.

Investment products: ]

Are Not FDIC Insured l Are Not Bank Guaranteed ]

May Lose Value

! AR3FUY39 SSM-10-13-12468
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MARIA MIKHAILOVNA ERMOLOVA | Account # B ' )anvary 30, 2014 to February 26, 2014

IMPORTANT INFORMATION:
BANK DEPOSIT ACCOUNTS

Change of address - Please call us at the telephone number listed on the front of this statement to tell us about a change of
address.

Deposit agreement - When you opened your account, you received a deposit agreement and fee schedule and agreed that your
account would be governed by the terms of these documents, as we may amend them from time to time. These documents are
part of the contract for your deposit account and govern all transactions relating to your account, including all deposits and
withdrawals. Copies of both the deposit agreement and fee schedule which contain the current version of the terms and
conditions of your account relationship may be obtained at our banking centers.

Electronic transfers: In case of errors or questions about your electronic transfers- If you think your statement or receipt is
wrong or you need more information about an electronic transfer (e.g., ATM transactions, direct deposits or withdrawals,
point-of-sale transactions) on the statement or receipt, telephone or write us at the address and number listed on the front of
this statement as soon as you can. We must hear from you no later than 60 days af ter we sent you the FIRST statement on
which the error or problem appeared.

~  Tell us your name and account number.

~  Describe the error or transfer you are unsure about, and explain as clearly as you can why you believe there is an error or
why you need more information.

~  Tell us the dollar amount of the suspected error.

For consumer accounts used primarily for personal, family or household purposes, we will investigate your complaint and will
correct any error promptly. If we take more than 10 business days (10 calendar days if you are a Massachusetts customer) (20
business days if you are a new customer, for electronic transfers occurring during the first 30 days after the first deposit is
made to your account) to do this, we will credit your account for the amount you think is in error, so that you will have use of the
money during the time it will take to complete our investigation.

For other accounts, we investigate, and if we find we have made an error, we credit your account at the conclusion of our
investigation.

Reporting other problems - You must examine your statement carefully and promptly. You are in the best position to discover
errors and unauthorized transactions on your account. If you fail to notify us in writing of suspected problems or an
unauthorized transaction within the time period specified in the deposit agreement (which periods are no more than 60 days
after we make the statement available to you and in some cases are 30 days or less), we are not liable to you for, and you agree
to not make a claim against us for the problems or unauthorized transactions.

Direct deposits - If you have arranged to have direct deposits made to your account at least once every 60 days from the same
person or company, you may call us at the telephone number listed on the front of this statement to find out if the deposit was

made as scheduled.

© 2013 Bank of America Corporation

Bank of America, N.A. Member FDIC and @ Equal Housing Lender
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- . = Your checking account
BankofAmerica %7

MARIA MIKHAILOVNA ERMOLOVA | Account #_ | January 30, 2014 to February 26, 2014

Deposits and other additions

Date Description Amount
02/11/14 Bkofamerica Atm 02/11 #000009992 Deposit Brighton Beach  Brooklyn Ny 10.00
02/1414 Bkofamerica Atm 02/14 #000008287 Deposit 72nd And First A New York Ny 80.00
02/18/14 Bkofamerica Atm 02/14 #000008156 Deposit Brighton Beach ~ Brooklyn Ny 300.00
02/18/14 Bkofamerica Atm 02/14 #000001995 Deposit Brighton Beach ~ Brooklyn Ny 100.00
02/18/14 Bkofamerica Atm 02/16 #000006033 Deposit Union Square - 1 New York Ny 50.00
02/20/14 Bkofamerica Atm 02/20 #000003728 Deposit Brighton Beach  Brooklyn Ny 30.00
02/26/14 Bkofamerica Atm 02/26 #000003059 Deposit Brighton Beach  Brooklyn Ny 55.00
Total deposits and other additions $625.00

Withdrawals and other subtractions

Date Description Amount
02/04/14 BKOFAMERICA ATM 02/04 #000007472 WITHDRWL BRIGHTON BEACH BROOKLYN  NY -140.00
02/10/14 BKOFAMERICA ATM 02/08 #000006149 WITHDRWL BRIGHTON BEACH BROOKLYN  NY -20.00
021114 BKOFAMERICA ATM 02/11 #000009990 WITHDRWL BRIGHTON BEACH BROOKLYN  NY -140.00
02/18/14 CHASE DES:EPAY ID:1772303968 -98.00
02/18/14 AMERICAN EXPRESS DES:ACH Pmt  ID:W3500 -35.00
02/18/14 BK OF AM CRD ACH DES:PAYBYPHONE ID: 1788880 -34.00
02/18/14 CITI CARD ONLINE DES:PAYMENT  ID:111303693820517 -20.00
02/18/14 CAPITALONE  DES:ONLINE PMT ID:404639919154821 -15.00
02/19/14 BKOFAMERICA ATM 02/19 #000009499 WITHDRWL BRIGHTON BEACH BROOKLYN  NY -20.00
02/19/14 BKOFAMERICA ATM 02/19 #000009500 WITHDRWL BRIGHTON BEACH BROOKLYN  NY -20.00
02/20/14 DISCOVER DES:E-PAYMENT 1D:9953 -50.00
02/26/14 BKOFAMERICA ATM 02/26 #000003060 WITHDRWL BRIGHTON BEACH BROOKLYN  NY -140.00
Total withdrawals and other subtractions -$732.00

To help you BALANCE YOUR CHECKING ACCOUNT, visit bankofamerica.com/statementbalance or the Statements and Documents tab
in Online Banking for a printable version of the How to Balance Your Account Worksheet.

This spring, be inspired

As a valued Bank of America® customer, you can take advantage of the Museums on Us® program and enjoy
one free general admission ticket to hundreds of participating museums, botanical gardens, science centers
and more on the first full weekend of every month.

Just show your Bank of America debit card and a photo ID. For more details, go to bankofamerica.com/artsonus.

ARSDEPT7 SSM-10-13-1213A
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MARIA MIKHAILOVNA ERMOLOVA | Account #_ | January 30, 2014 to February 26, 2014
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